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Changes to My QI Report: 

Users can now filter the Quality Indicator Overview report results by Managed Care Program. Click on 
“Modify Filter” to access this new filter. 

 

Changes to the Clinical Summary: 

For the Dose flag in the “Quality Flag” table of the Clinical Summary, the flagged medications now list 
their psychotropic drug class.  
 

Changes to the Usage Reports:  

In the Usage Reports “PSYCKES Usage” results table, a column titled “Date Registrar Access Granted” 
replaced the “Registrar?” yes or no column. This new column shows the date the user was granted 
PSYCKES-Registrar access. If a user is not a Registrar, their cell in this column instead shows “Not 
Registrar.” 
 
The following changes have been made to the Usage Report “Clinical Summaries Viewed”: 
 

 Two new filters have been added : "Recipient's Service" and "Recipient's Service Setting" 

 Results in the “Usage Details” table are now sorted by default on “Client Name” alphabetically by 
last name 

 “Client Name” now appears as the first column in the “Usage Details” table 
 

Changes to Recipient Search: 

 
In Group Recipient Search, the following changes were made: 

 The filter “Behavioral Health Diagnosis” replaced “Behavioral Health”   

 The “Service Details” program type name “Case Management/Health Homes “ replaced “Case 
Management” 

 

Changes to Statewide Reports: 

“Statewide Reports” tab (previously “Mapping”) now directs users to a search filter screen in which the 
“Indicator Set” drop-down menu is a mandatory filter to be selected; the additional filters are optional. 
Clicking “Submit” generates the NYS map, which indicates prevalence rates for the selected indicator at 
the county level. Prevalence rates for regions, counties, providers and managed care plans are displayed 
in the table below the map. 
 

Global Changes: 

Two major header name changes were implemented in tables throughout the application:  

 “Eligible Population” replaced “On Any”: Number of recipients who fall into each indicator’s 
denominator.   

 “# with Quality Flag” replaced “N”: Number of recipients who met the Quality Flag criteria (the 
indicator numerator). 

 
A “Quality Flag Help” pop-up table can be accessed in PSYCKES at the following locations. The table 
contains each indicator and its description. Users can scroll through the table to view the 
indicators/definitions or search for a specific quality indicator using the search box in the upper right 
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corner of the table. An “Export to PDF” icon located on the lower right corner can be used to export the 
indicators/definitions to a PDF: 
 

 Group Recipient Search: Click the “Quality Flag Definitions” link located in the bottom left corner 
of the screen 

 Clinical Summary: Click the question mark icon, located on the far right of the “Indicator 
Set”/“Quality Flag Evidence” header row.  

 

For clients with multiple Readmission flags, the following changes appear: 

 In the Unduplicated Recipients, New QI, and Dropped QI tabs within the Quality Indicator report, 
if a recipient has multiple Readmission flags, only the flag with the lowest number of days (7, 15, 
30, or 45) will be displayed as evidence for the flag 

 These changes also apply to the Clinical Summary quality indicators header 
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