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         REMINDER: 
Medicaid Behavioral Health Services                   

Carved Into Medicaid Managed Care for 
Individuals Under 21 starting July 1, 2019. 

 

A reminder about the following changes in benefit 
management resulting from the NYS Medicaid Children’s 
System Transformation: 

 
1) Services Carving into Medicaid Managed Care for SSI-

Children: OMH outpatient clinic services1; psychiatric 
Inpatient services; Comprehensive Psychiatric 
Emergency Program (CPEP) (including Extended 
Observation Bed); and Children and Family Treatment and 
Support Services (CFTSS)2: These services are already 
included in the Medicaid managed care (MMC) benefit 
package for non-SSI children and will be moved in to the MMC 
benefit package on July 1, 2019 for enrolled children under 21 
who have federal Social Security Insurance disability status or 
have been determined Social Security Insurance-Related by 
New York State (SSI children). 

 
2) OMH State Plan services: The following OMH State Plan services are already in the MMC benefit 

package for individuals over 21 and on July 1, 2019 will be transitioned into the MMC benefit package 
for individuals under 21. This includes enrolled children under 21 who have federal Social Security 
Insurance disability status or have been determined Social Security Insurance-Related by New York 
State (SSI children).  

 

• Assertive Community Treatment (ACT) 
   

• Continuing Day Treatment (CDT)3 
 

• Partial Hospitalization 
 

• Personalized Recovery Oriented Services (PROS)3 

 
3) Family Peer Support Services (FPSS) as a CFTSS: FPSS is currently available as a Children’s 

Waiver service available only to children enrolled in the 1915c Children’s Waiver. On July 1, 2019, FPSS 
will be available as a CFTSS in Medicaid fee-for-service and in the MMC benefit package. Effective July 
1, 2019, designated FPSS providers will bill MMC for all children enrolled in MMC (including SSI 
children).  
 

OMH providers serving children under 21 who have Medicaid Managed Care will bill for these services 
using the procedures defined in the New York State Health and Recovery Plan (HARP) / Mainstream 
Behavioral Health Billing and Coding Manual or the NYS Children’s Health and Behavioral Health Billing 
Guidance. Additionally, providers of these services will follow all managed care authorization procedures 

                                                 
1 This includes OMH SED designated clinics, which were previously carved out of MMC for children with SED diagnoses. See #4.  
2 CFTSS already included in the Medicaid managed care benefit package are: Other Licensed Practitioner, Community Psychiatric 

Supports and Treatment, and Psychosocial Rehabilitation.  
3 Minimum age is 18 for medical necessity for this adult-oriented service 

https://www.health.ny.gov/health_care/medicaid/program/update/2019/2019-05.htm#behavioral
https://www.health.ny.gov/health_care/medicaid/program/update/2019/2019-05.htm#behavioral
https://www.omh.ny.gov/omhweb/bho/harp-mainstream-billing-manual.pdf
https://www.omh.ny.gov/omhweb/bho/harp-mainstream-billing-manual.pdf
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/billing.htm
https://www.health.ny.gov/health_care/medicaid/redesign/behavioral_health/children/billing.htm
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already in place for individuals over 21. These procedures are available at: 
https://www.omh.ny.gov/omhweb/bho/policy-guidance.html#utilization.  
 

4) OMH Specialty Designated Clinic services for children with SED: Currently, OMH specialty designated 
clinics are exempt from billing Medicaid managed care and bill Medicaid Fee-For-Service for children who 
meet criteria for SED who are enrolled in Medicaid Managed Care. Beginning July 1, 2019, OMH SED 
clinic providers will bill Medicaid Managed Care for these services for children enrolled in a MMCP using 
the same APG rate codes and procedure codes used for non-SED children. These procedures are defined 
in the New York State Health and Recovery Plan (HARP) / Mainstream Behavioral Health Billing and 
Coding Manual.  

 
 

UPDATE: 21st Century Cures Act 

The 21st Century Cures Act requires Medicaid enrollment of enrollable provider types. Until recently, the 
provision for terminating unenrolled providers was on hold. That has recently changed. DOH is now directing 
MCOs to terminate enrollable providers who have not enrolled. OMH providers are reminded to comply with 
the Medicaid enrollment requirements and all enrollable individual practitioner and agency types must enroll.  
Please see resources at the eMedNY website.   

 
 

NYS Releases Mental Health Parity and Addiction Equity Act Report  

The NYS Department of Health, Office of Mental Health, and Office of Alcoholism and Substance Abuse 
Services issued an initial report in April analyzing Medicaid Managed Care Organizations’ compliance with the 
Federal Mental Health Parity and Addiction Equity Act of 2008 (MHPAEA) mental health and substance use 
disorder parity requirements. 
  
Across the nation there continue to be significant barriers limiting access to behavioral health services. 
Individuals and families who pay for comprehensive health insurance coverage face stigma, discrimination, 
and inequality with inadequate networks and payment disparities. New York State is committed to identifying 
and eliminating insurance barriers to care to help all New Yorkers access their insurance coverage for 
substance use disorders and mental health services. New York State is working to enhance its monitoring, 
oversight, and enforcement of insurance plans and to require insurers to apply the same treatment and 
financial rules to behavioral health services, like substance use and mental health services, as those used for 
medical and surgical benefits. 

 
 

Mobile Crisis Component of the Medicaid Managed Care Crisis Intervention Benefit  

The NYS Department of Health, Office of Mental Health, and Office of Alcoholism and Substance 
Abuse Services notified Medicaid Managed Care Plans on June 18th, 2019, about the implementation 
of the Mobile Crisis component of the Medicaid Managed Care Crisis Intervention Benefit. 
 
The Mobile Crisis component is available to all New Yorkers, however at this time is only reimbursable 
by Medicaid Managed Care and State and local funding. It is comprised of the following services: 
telephonic triage and crisis response, mobile crisis response, and telephonic and mobile crisis 
follow-up. The goals of these Mobile Crisis services are engagement, symptom reduction, and 
stabilization of adults, children, or adolescents who appear to be experiencing, or are at imminent risk 
of experiencing, a behavioral health crisis. These services were designed to be integrated into existing 
behavioral health crisis community response systems. 
 
Mobile Crisis providers were identified by each County Mental Health Director as part of a 
comprehensive crisis response plan, and are approved by the State to deliver services under this 
benefit. Medicaid Managed Care Organizations are required to reimburse State approved Mobile Crisis 
providers for services provided to their enrollees beginning October 1, 2019. 

To receive OMH Managed Care updates and other communications, please sign up for the OMH Managed Care listserv.  

https://www.omh.ny.gov/omhweb/bho/policy-guidance.html#utilization
https://www.omh.ny.gov/omhweb/bho/harp-mainstream-billing-manual.pdf
https://www.omh.ny.gov/omhweb/bho/harp-mainstream-billing-manual.pdf
https://www.emedny.org/info/ProviderEnrollment/ManagedCareNetwork/index.aspx
https://health.ny.gov/health_care/managed_care/reports/docs/2019-04-18_rpt.pdf
https://www.omh.ny.gov/omhweb/bho/crisis-intervention.html
https://www.omh.ny.gov/omhweb/bho/listserv/listserv.html
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UPDATED Authorization Form:  

Adult Behavioral Health (BH) Home and Community Based Services (BH HCBS) 

The Adult BH HCBS Authorization Form was updated to include the date of initial intake/evaluation.  As a 
reminder, no Prior Authorization for these services is required for up to three (3) initial intake/evaluation 
sessions within 14 days of the first service visit. NYS received feedback from Plans that the addition of a 
data field for “Date of initial intake/evaluation appointment” may help reduce inappropriate claims denial.     
NYS expects Plans and providers to start using this form as of July 12, 2019.

New Educational Materials for Children and Families: Home and Community Based 

Services 

NYS has released new outreach materials on the new Children’s Home and Community Based Services 
(HCBS) that began on April 1, 2019 through the consolidated 1915(c) Children’s Waiver.  

The Children’s HCBS brochure is available online and can be downloaded, printed, and shared by all 
stakeholders for use in their outreach to children, youth, and families who may be in need of these services. 
Translated versions in Arabic, Chinese, French, Haitian-Creole, Italian, Korean, Russian, Spanish, and Urdu 
are also available.  

Find this and other outreach materials on the Children’s System Transformation on the OMH website. 

NYS Behavioral Health Medicaid Managed Care Contact Information 

     OMH-Managed-Care@omh.ny.gov 
     PICM@oasas.ny.gov 

        managedcarecomplaints@health.ny.gov 
     ocfs-managed-care@ocfs.ny.gov  

 New York Medicaid Choice 1-855-789-4277 
 New York State of Health    1-855-355-5777 

  Adult-BH-HCBS@omh.ny.gov 

     BH.Transition@health.ny.gov 

 OMH-Childrens-Designation@omh.ny.gov 

Office of Mental Health 
Office of Alcohol and Substance Abuse Services 
Department of Health  

Office of Children and Family Services   

Other Contact Information: 

Questions regarding HARP eligibility and enrollment: 

Adult BH HCBS Questions:     

Children’s System Transition Questions 

Children’s HBCS/SPA Designation questions: 

Value Based Payment Readiness   VBP-Readiness@omh.ny.gov 

https://www.health.ny.gov/health_care/medicaid/program/medicaid_health_homes/docs/bh_hcbs_authorization_request_form.pdf
https://www.omh.ny.gov/omhweb/bho/docs/hcbs_brochure_english.pdf
https://www.omh.ny.gov/omhweb/bho/childrensmc.html
mailto:OMH-Managed-Care@omh.ny.gov
mailto:PICM@oasas.ny.gov
mailto:managedcarecomplaints@health.ny.gov
mailto:ocfs-managed-care@ocfs.ny.gov
https://nystateofhealth.ny.gov/
mailto:Adult-BH-HCBS@omh.ny.gov
mailto:BH.Transition@health.ny.gov
mailto:OMH-Childrens-Designation@omh.ny.gov

