
NYS Behavioral Health (BH) Home and Community Based Services (BH HCBS) and 
Community Oriented Recovery and Empowerment (CORE) Services Dashboard Data 

The below references information found in the Data Table entitled “NYS Medicaid Adult BH HCBS/CORE Access Dashboard.” This data is 
broken out between New York City (NYC) and Rest of State (ROS) Regions and by each Medicaid Managed Care Plan (MMCP). 

This data set provides a snapshot of the number of individuals who have completed significant steps toward utilizing NYS Adult Behavioral 
Health (BH) Home and Community Based Services (HCBS) and Community Oriented Recovery and Empowerment (CORE) Services. All 
data has a unique recipient count, meaning that all Individuals are counted only once. This data is updated monthly. 

Col. 
No. 

Col. Name Source Description Notes 

1 

HARP Eligible Medicaid 
Data 
Warehouse 
(MDW) 

Number of individuals by MMCP who are: 
1. HARP Enrollees (H1) or
2. Mainstream enrollees meeting BH high-risk

criteria / HARP eligible (H9) or
3. HIV SNP enrollees meeting BH high-risk

criteria/HARP eligible (H4)

CORE services became available for BH high-risk 
recipients enrolled in Medicaid Advantage Plus 
(MAP) plans (H9) on January 1, 2023. MAP data is 
not included in this update, but a new page will be 
added to track the MAP cohort and their CORE 
utilization in future updates. 

2 

HARP 
Enrolled 

Medicaid 
Data 
Warehouse 
(MDW) 

Number of individuals by MMCP who are: 
1. HARP Enrollees (H1) or
2. HIV SNP enrollees meeting BH high-risk

criteria/ HARP eligible (H4)

Data captures the number of HARP enrollees with 
HARP or HIV SNP premiums paid to NYS MMCP. 

3 

Recipients 
Received 
CORE or 
HCBS in Past 
12 Months 

Medicaid 
Data 
Warehouse 
(MDW) 

Number of individuals by MMCP who have received 
BH HCBS or CORE as determined by having at 
least one paid BH HCBS or CORE service claims 
within last 12 months. Individuals with multiple 
service claims are only counted once. 

BH HCBS assessment claims and provider travel 
supplemental claims are not included in this data 
set. 

4 

Recipients 
Received 
CORE in Past 
12 Months 

Medicaid 
Data 
Warehouse 
(MDW) 

Number of individuals by MMCP who have received 
CORE as determined by having at least one paid 
CORE service claims within last 12 months. 
Individuals with multiple service claims are only 
counted once. 

Provider travel supplemental claims are not 
included in this data set. 
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R/E Code Description Notes 
H9 BH High-Risk/ HARP Eligible 

The person has been determined to meet criteria for BH high-
risk and/or “categorically eligible” for a HARP in NYS. 

More information can be found here: BH High-Risk Eligibility 
Criteria 

H9 co-exists with other H codes. 
H9 definitions differ depending on a member’s MMCP enrollment: 
• Mainstream- It indicates the member is HARP eligible.
• HARP- It indicates the member hits the BH High-Risk algorithm.
• HIV-SNP- It indicates the member hits the BH High-Risk algorithm
• MAP- Member is eligible for CORE Services (as of Jan. 2023)

H1 HARP Enrolled CORE Services are available to all HARP enrollees. 

H2 Eligible for Tier 1 BH HCBS 
The person has been assessed and determined to be eligible 
for Tier 1 BH HCBS (employment supports and education 
support). 

The individual must maintain enrollment in a HARP or HIV SNP for BH HCBS 
eligibility (reflected by H1 or H4). 

Eligibility assessment-related H-codes (H2, H3, H5, H6) are not required for CORE 
Services, while they are still required for BH HCBS. 

H3 Eligible for Tier 2 BH HCBS 
The person has been assessed and determined to be eligible 
for Tier 2 BH HCBS (which includes all Tier 1 services listed 
under H2, plus habilitation). 

The individual must maintain enrollment in a HARP or HIV SNP for BH HCBS 
eligibility (reflected by H1 or H4). 

Eligibility assessment-related H-codes (H2, H3, H5, H6) are not required for CORE 
Services, while they are still required for BH HCBS. 

H4 Enrolled in an HIV SNP as BH High-Risk/ HARP Eligible. If this person is already in an HIV SNP this should be reflected as code H4. 

CORE Services are available to all BH High-Risk/ HARP eligible HIV-SNP 
enrollees. 

H5 Eligible for Tier 1 BH HCBS 
The person is enrolled in an HIV SNP and has been assessed 
and determined eligible for Tier 1 BH HCBS (employment 
supports and education support). 

The individual must maintain enrollment in a HARP or HIV SNP for BH HCBS 
eligibility (reflected by H1 or H4). 

Eligibility assessment-related H-codes (H2, H3, H5, H6) are not required for CORE 
Services, while they are still required for BH HCBS. 

H6 Eligible for Tier 2 BH HCBS 
The person is enrolled in an HIV SNP and has been assessed 
and determined eligible for Tier 2 BH HCBS (which includes all 
Tier 1 services listed under H2, plus habilitation). 

The individual must maintain enrollment in a HARP or HIV SNP for BH HCBS 
eligibility (reflected by H1 or H4). 

Eligibility assessment-related H-codes (H2, H3, H5, H6) are not required for CORE 
services, while they are still required for BH HCBS. 

Please Note: H codes function independently from one another. For example, an individual may have a H9 (HARP eligible) code and H1 (HARP enrolled) code 
concurrently. Presence of one H code does not indicate the individual has other codes needed for BH HCBS eligibility. For example, an individual with a tier 2 
eligibility H code (H3 or H6) must also be HARP enrolled (indicated by a H1 code) or be enrolled in a HIV SNP (indicated by a H4 code) to receive BH HCBS. 
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Plan Alias 

HARP Eligible HARP Enrolled RecipientsRec'dCORE orHCBS inPast12Months RecipientsRec'dCORE in Past12Months 
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NYS MedicaidAdultBH HCBS/CORE AccessDashboard,Region:NYC 
Source:MDW.UpdateDate:5/27/2025.AllMetricsintheupperpartofthisdashboardarecountofuniquerecipients. 

Plan Alias 

HARP Eligible % HARP Enro lled/HARP Eligible % RecipientsRec'd CORE orHCBS in Past12Months/HARP 
Enro lled 

% Rec'd CORE in Past12Months/Rec'd CORE orHCBS in 
Past12Months 
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Plan 2 

Plan 3 

Plan 4 

Plan 5 

Plan 6 

Plan 7 

Plan 8 

Plan 9 

Plan 17 

17,072 

33,407 

14,997 

2,064 

8,100 

4,265 

4,401 

3,982 

1,167 

100% 

100% 

86% 

87% 

86% 

86% 

88% 

86% 

82% 
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5% 

2% 

2% 

1% 

2% 

1% 

100% 

100% 

100% 

99% 

99% 

99% 

98% 

97% 

97% 

InPercentage 

NYC Subtot al 89,455 87% 3% 99% 

NYC Subtotal 89,455 77,892 2,038 2,016 

 

Note(s): 
1.HCBSreflectstheupdatedservicegroupincludingeducationsupportservice,intensivesupportedemployment,on-goingsupportedemployment,pre-vocational,habilitation,andtransionalemployment.COREservicegroupincludescommunitypsychiatricsupportandtreatment, 
familysupportandtraining,peersupport,andpsychosocialrehab. 
2.The"Past12Months"inColumn3and4isdefinedasthe12-monthperiodbeforethemostrecent4monthsthatarestillsubjecttoclaim-lag(themostrecent4monthsareexcluded).Forexample,the12-monthperiodforMay2025reportisFebruary2024-January2025. 
3.AffinityhasbeenacquiredbyMolina,thusfortheNovember2021(andallsubsequent)dashboardAffinityandMolinahavebeencombinbed. 
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Plan Alias 

HARP Eligible HARP Enrolled Recipients Rec'd CORE orHCBS in Past12 Months Recipients Rec'd CORE in Past12 Months 
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NYS Medicaid AdultBH HCBS/CORE Access Dashboard,Region:ROS 
Source:MDW .Update Date:5/27/2025.AllMetrics in the upperpartofthis dashboard are countofunique recipients. 

 

Plan Alias 

HARP Eligible % HARP Enrolled /HARP Eligible % Recipients Rec'd CORE orHCBS in Past12 Months /HARP 
Enrolled 

% Rec'd CORE in Past12 Months /Rec'd CORE orHCBS in 
Past12 Months 
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11,987 
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100% 

100% 

100% 

98% 

97% 

99% 

98% 

99% 

98% 

99% 

InPercentage 

ROS Subtotal 95,409 82% 5% 98% 

Note(s): 
1.HCBS reflects the updated service group including education supportservice,intensive supported employment,on-going supported employment,pre-vocational,habilitation,and transionalemployment.CORE service group includes community psychiatric supportand treatment, 
family supportand training,peersupport,and psychosocialrehab. 
2.The "Past12 Months"in Column 3 and 4 is defined as the 12-month period before the mostrecent4 months thatare stillsubjectto claim-lag (the mostrecent4 months are excluded).Forexample,the 12-month period forMay 2025 reportis February 2024 -January 2025. 
3.Affinity has been acquired by Molina,thus forthe November2021 (and allsubsequent)dashboard Affinity and Molina have been combinbed. 
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Service G roup Service Sub-C atgy 

Before 2/1/2022 

N_C laim s N Prov Cleaned N _Recip 

After2/1/2022 

N _Claim s N Prov C leaned N_Recip 

G rand Total 

N _Claim s N Prov Cleaned N_R ecip 

CO R E Service Com m unity Psychiatric Supportand Treatm ent 

Fam ily Supportand Training 

PeerSupport 

PsychosocialRehab 

Total 

HC BS Service Education SupportServices 

Habilitation 

Intensive Supported Em ploym ent 

O n-going Supported Em ploym ent 

Pre-vocational 

TransitionalEm ploym ent 
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G rand Total 
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44,547 

12,154 241 391,323 10,772 143 414,299 18,907 266 805,617 

N Y S M edicaid A dultB H H C B S /C O R E S ervice C laim s and E ncounters D ashboard 
Source:M D W (Encounter), U pdate D ate:5/27/2025 
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N ote(s): 
1.The transition date is February 1st,2022. 
2.The m ostrecent4 m onths (February 2025 -M ay 2025)claim s data are stillsubjectto claim-lag. 

Service Sub-Catgy 

C om m unity Psychiatric Supportand Treatm ent 

Fam ily Supportand Training 

PeerSupport 

PsychosocialR ehab 

Education SupportServices 

Intensive Supported Em ploym ent 

O n-going Supported Em ploym ent 

Pre-vocational 

Habilitation 

TransitionalEm ploym ent 

Service G roup 

C O RE Service 

H CBS Service 
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C ountofD istinctC O R E R ecipientSince C O R E 
Effective D ate (2/1/2022)U p to N ow 

C ountofD istinctR ecipientw ith 6+ C O R E C laim s 
Since C O R E Effective D ate (2/1/2022)U p to N ow 

C ountofD istinctC O R E R ecipientIn the PastYear* C ountofD istinctR ecipientw ith 6+ C O R E C laim s In
the PastYear 
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A dm ission D istribution by Length ofE nrollm ent 
S ince C O R E Effective D ate (2/1/2022)U p to N ow 

N Y S M edicaid C O R E S ervice U tilization D ensity 
Source:M D W (Encounter), U pdate D ate:5/27/2025 

Notes: 
* The "PastYear"is defined as the 12-m onth period before the m ostrecent4 m onths thatare stillsubjectto claim -lag (the m ostrecent4 m onths are excluded).
** A CO R E adm ission is defined as a single CO R E claim ,ora sequence ofC O RE claim s w here the gaps between clai m s do notexceed 60 days.Any CO RE service provided aftera gap exceeding 60 days from the preceeding C O RE service is recognized as a new adm ission.
***The length ofenrollm entrepresents the duration from the firstto the lastservice day ofeach adm ission.
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N O PO ST SERVICE 
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S ervice Transition ofR ecipients
（PriorPeriod:Sep 2021 -Jan 2022 PostPeriod:Feb 2022 -Jan 2025） 
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S ervice Transition ofP roviders
（PriorPeriod:Sep 2021 -Jan 2022 PostPeriod:Feb 2022 -Jan 2025） 

S ervice C laim s ofTop C O R E /H C B S P roviders 

ProviderN am e Prior(Sep 2021 -Jan 2022) Post(Feb 2022 -Jan 2025) 

N ote(s): 
1.The num bers in the upperleftchartindicate countofunique recipients.The num bers in the upperrightchartindicate countofunique providers. 
2.The transition date is Feb 1st,2022. 
3.The m ostrecent4 m onths (February 2025 -M ay 2025)claim s data are stillsubjectto claim -lag and excluded in the charts. 

Service Sub-C atgy 

C om m unity Psychiatric Supportand Treatm ent 

PeerSupport 

Fam ily Supportand Training 

PsychosocialRehab 

Education SupportServices 

Intensive Supported Em ploym ent 

O n-going Supported Em ploym ent 

Pre-vocational 

H abilitation 
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Service G roup Service Sub-C atgy 
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Source:M D W (Encounter);C laim s D ate Period:February 2024 -January 2025 ;U pdate D ate:5/27/2025 
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Total 36% (2,109)46% (2,673)17% (1,013) 

N ote:The m ostrecent4 m onths (February 2025 -M ay 2025)claim s data are stillsubjectto claim-lag and excluded in the charts. 

TeleH ealth Legend 
In Person 

TeleH ealth 

TeleH ealth Legend 
In Person O nly 

Telehealth and In Person 

TeleH ealth O nly 

5/27/2025 6 of 6 




