
Office of Mental Health
Crisis Intervention Service - Mobile Crisis Calculated Rates
May 1, 2019

Category of Service Rate Code Rate Code Description
Procedure 

Code
Procedure Code 

Description Modifier
Specialty 

Code Unit Type Unit Limit
Downstate 

Rate1 Upstate Rate
0160 - Freestanding
0287 - Hospital-based

4609 Telephonic crisis response - 
Licensed (up to 90 min)

H2011 Crisis Intervention service, 
per 15 min

GT 824 - Crisis 
Intervention

15 min 6  $          56.70  $          50.46 

0160 - Freestanding
0287 - Hospital-based

4610 Telephonic crisis response 
(up to 90 min) - unlicensed 

H2011 Crisis Intervention service, 
per 15 min

GT, HO 824 - Crisis 
Intervention

15 min 6  $          34.02  $          30.28 

0160 - Freestanding
0287 - Hospital-based

4611 Telephonic crisis response - 
Licensed (Above 90 min - 3 
hours)

S9485 Crisis Intervention service, 
per diem

GT 824 - Crisis 
Intervention

per diem 1  $        510.30  $        454.17 

0160 - Freestanding
0287 - Hospital-based

4612 Telephonic crisis response - 
unlicensed  (Above 90 min - 
3 hours)

S9485 Crisis Intervention service, 
per diem

HO 824 - Crisis 
Intervention

per diem 1  $        306.18  $        272.50 

0160 - Freestanding
0287 - Hospital-based

4613 Telephonic Crisis follow up -  
Licensed

H2011 Crisis intervention service, 
per 15 minutes

TS, GT 824 - Crisis 
Intervention

15 min 4  $          50.40  $          44.86 

0160 - Freestanding
0287 - Hospital-based

4614 Telephonic Crisis follow up - 
Unlicensed/Certified Peer

H2011 Crisis intervention service, 
per 15 minutes

TS, HM 824 - Crisis 
Intervention

15 min 4  $          20.62  $          18.35 

re
0160 - Freestanding
0287 - Hospital-based

4615 Mobile crisis response - one 
person response, Licensed  - 
up to 90 min

H2011 Crisis Intervention service, 
per 15 min

HE 824 - Crisis 
Intervention

15 min 6  $          90.72  $          80.74 

0160 - Freestanding
0287 - Hospital-based

4616 Mobile crisis response - two 
person response - Licensed 
and Unlicensed/Certified 
Peer- up to 90 minutes

H2011 Crisis Intervention service, 
per 15 min

HK 824 - Crisis 
Intervention

15 min 6  $        123.12  $        109.58 

0160 - Freestanding
0287 - Hospital-based

4617 Mobile crisis response - two 
person response, both 
Licensed - up to 90 minutes

H2011 Crisis Intervention service, 
per 15 min

HE, HK 824 - Crisis 
Intervention

15 min 6  $        181.44  $        161.48 

0160 - Freestanding
0287 - Hospital-based

4618 Mobile Crisis Response (90 - 
180 minutes) Two person 
response -  Licensed and 
Unlicensed/Certified Peer

S9485 Crisis intervention mental 
health services, per diem

HE, U5 824 - Crisis 
Intervention

per diem 1  $     1,108.08  $        986.19 

0160 - Freestanding
0287 - Hospital-based

4619 Mobile Crisis Response (90 - 
180 minutes) Two person 
response, both Licensed

S9485 Crisis intervention mental 
health services, per diem

HE, HK, U5 824 - Crisis 
Intervention

per diem 1  $     1,632.96  $     1,453.33 
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0160 - Freestanding
0287 - Hospital-based

4620 Mobile Crisis Response- Per 
Diem

Requires a minimum 3 hours 
of face-to-face contact - Two 
person response, Licensed 
and Unlicensed/Certified 
Peer

S9485 Crisis intervention mental 
health services, per diem

HE 824 - Crisis 
Intervention

per diem 1  $     1,477.44  $     1,314.92 

0160 - Freestanding
0287 - Hospital-based

4621 Mobile Crisis Response- Per 
Diem

Requires a minimum 3 hours 
of face-to-face contact - Two 
person response, both 
Licensed.

S9485 Crisis Intervention mental 
health service, per diem

HE, HK 824 - Crisis 
Intervention

per diem 1  $     2,177.28  $     1,937.78 

0160 - Freestanding
0287 - Hospital-based

4622 Crisis follow up - face to face - 
One person response, 
Licensed - up to 90 minutes

H2011 Crisis intervention service, 
per 15 minutes

TS 824 - Crisis 
Intervention

15 min 6  $          75.60  $          67.28 

0160 - Freestanding
0287 - Hospital-based

4623 Crisis follow up - face to face - 
One person response, 
Unlicensed/Certified Peer - 
up to 90 minutes

H2011 Crisis intervention service, 
per 15 minutes

TS, HE 824 - Crisis 
Intervention

15 min 6  $          28.35  $          25.23 

0160 - Freestanding
0287 - Hospital-based

4624 Crisis follow up - face to face - 
Two person response, one 
Licensed and one 
Unlicensed/Certified Peer - 
up to 90 minutes

H2011 Crisis intervention service, 
per 15 minutes

TS, SC 824 - Crisis 
Intervention

15 min 6  $        103.95  $          92.52 

1. The following counties are considered downstate: the five counties comprising New York City (Bronx, Kings, New York, Queens, and Richmond), Dutchess, Nassau, Orange, Putnam, Rockland, Suffolk, and 
Westchester. All counties not listed are considered upstate.
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