
  

      
   

   
       

  
 

 
    

 

 
 

  
 

 

         
       

      

         
     

      
     

   

 

 
 

  
 

 

        
        

        
     

     
     

 

  
 

  
 

 

   
         

      
     

    
    

  

 

 
  

  

          
      

 
         

 

       
 

       
        

      
  

 
 

          
     

    

      
      

  
 

  
 

        
   

        
      

 
 

 
  

 
      

    
     

           

 

 
  

  
 

  
 

 

         
        

       
     

 

       
     

       
       
     
 

 

NYS Behavioral Health (BH) Home and  Community  Based Services (BH HCBS) Dashboard Data  
The below references information found in the Data Table entitled “NYS Medicaid Adult HCBS Access Dashboard.” This data is broken out 
between NYC and Rest of State Regions and by each Medicaid Managed Care (MMC) Plan. 
This data set provides a snapshot of the number of individuals who have completed significant steps toward utilizing NYS Adult Behavioral Health 
(BH) Home and Community Based Services (HCBS). All data is unique recipient data meaning that all Individuals are counted only once. This data 
is updated on a monthly basis. 

Col. 
No. 

Data Set Source Description Notes 

1 

HARP 
Eligible 

Medicaid Data 
Warehouse 
(MDW) 

Number of individuals by MMC Plan with a HARP eligibility 
code (H code) and enrolled in HARP, HIV/SNP or Mainstream 
at the time of the data run* 

Does not include Individuals who have H code but not enrolled 
in HARP, HIV/SNP or Mainstream. 

*By excluding all other plan types, like LTC, we removed the
recipients who will not be enrolled even if
they have H code.

2 

HARP 
Enrolled 

Medicaid Data 
Warehouse 
(MDW) 

Number of individuals by MMC Plan who have a HARP 
eligibility code (H code) and enrolled in HARP or HIV/SNP 

Data captures the number of HARP enrollees with HARP 
premiums paid to NYS Medicaid Managed Care 
Organizations. Does not include Individuals who remain in the 
HARP but lost H code. 

3 

Health Home 
Enrolled 

Medicaid Data 
Warehouse 
(MDW) 

Number of individuals by MMC Plan with an H code who are 
both enrolled in a HARP/ HIV/SNP and enrolled in a Health 
Home (HH). Does not include HARP-enrolled 
individuals currently being outreached by a HH. 

In contrast, Health Home enrollment data from the 
MAPP dashboard includes HH-enrolled and HH-
outreached individuals. 

4 

HCBS 
Assessed in 
Past 12 Months 

CMHA/ UAS Number of individuals by MMC Plan who have a H code and 
have completed the NYS Eligibility Assessment for Behavioral 
Health (BH) 
Home and Community Based Services (BH HCBS) within last 12 
months. 

BH HCBS assessment data has approximately a one-week 
lag. 
While based on claims, this data set captures only the 
number of individuals who have completed one or more 
assessments, and not the number of total assessment 
claims received by the MDW. 

5 
HCBS 
Eligible 

CMHA/ UAS Number of individuals by MMC Plan who have completed 
the assessment within last 12 months and been found eligible for 
Tier 1 or 2 BH HCBS. 

The eligibility rate is persistently around 100%. 
This element has be moved because of less 
usefulness. 

6 LOSD 
Requested 

As reported 
by MCOs 

Number of members by MMC Plan with level of 
service determination requests submitted to MCOs 

AS OMH is reformatting the templates being used to collect 
this Data from MCOs, this element is on hold since May 2020. 

7 
HCBS 
Auth Requested 

As reported 
by MCOs 

Number of members by MMC Plan with authorization 
requests for HCBS submitted to MCOs 

As OMH is reformatting the templates being used to collect 
this data from MCOs, this element is on hold since May 2020. 

8 

Recipients 
Received HCBS 
in Past 12 
Months 

Medicaid Data 
Warehouse 
(MDW) 

Number of individuals by MMC Plan who have received BH 
HCBS as determined by having at least one paid BH HCBS 
service claims within last 12 months (without claim-lag). 
Individuals with multiple service claims are only counted 
once. 

BH HCBS assessment claims and provider travel supplemental 
claims are not included in this data set. 
The months that still impacted by claim-lag are excluded. For 
example, the dashboard updated at May 2020 includes all 
recipients who has least one service claim during Feb 2019-
Jan 2020. 
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HARP Restriction / Exemption Codes 

R/E Code Description Notes 
H9 HARP Eligible

This person has been determined to be “categorically 
eligible” for a HARP. 

They will be given the option of enrolling in a HARP, if 
they are not already enrolled. 

At this time there should be no attempt to complete the BH HCBS 
eligibility assessment. 
• H9 co-exists with other H codes. 
• If this person is already in an HIV SNP this should be reflected as 

code H4. 
• If eligible for HIV SNP, they can choose to remain in the HIV 

SNP or move to a HARP. 
• Individuals enrolled in a HIV SNP who are HARP eligible (as 

evidenced by H9 or H4) are eligible to be assessed for BH HCBS
eligibility through the UAS system. 

H1 HARP Enrolled Health Home (HH) should begin the process to determine eligibility 
for BH HCBS services. 

H2 Eligible for Tier 1 BH HCBS
The person has been assessed and determined to be 
eligible for Tier 1 BH HCBS (peer supports, employment 
supports, education supports). 

The individual must maintain enrollment in a HARP or HIV SNP for 
BH HCBS eligibility (reflected by H1 or H4). 

As authorized by the HARP, referrals should be made by the HHCM
to BH HCBS service providers. 

H3 Eligible for Tier 2 BH HCBS
The person has been assessed and determined to be 
eligible for Tier 2 BH HCBS (which includes all Tier 1 
services listed under H2, plus psychosocial rehab, 
community psychiatric supports and treatment, etc.). 

The individual must maintain enrollment in a HARP or HIV SNP for 
HCBS eligibility (reflected by H1 or H4). 

As authorized by the HARP, referrals should be made by the HHCM 
to BH HCBS service providers. 

H4 Enrolled in an HIV SNP as HARP eligible. HH should begin the process to determine eligibility for BH HCBS
services. 

H5 Eligible for Tier 1 BH HCBS
The person is enrolled in an HIV SNP and has been 
assessed and determined eligible for Tier 1 BH HCBS 
(peer supports, employment supports, education 
supports). 

The individual must maintain enrollment in a HARP or HIVSNP for 
BH HCBS eligibility (reflected by H1 or H4). 

As authorized by the HARP referrals should be made by the HHCM 
to BH HCBS service providers. 

H6 The person is enrolled in an HIV SNP and has been 
assessed and determined eligible for Tier 2 BH HCBS
(includes all Tier 1 services listed under H2, plus 
psychosocial rehab, community psychiatric supports and 
treatment, etc.). 

The individual must maintain enrollment in a HARP or HIVSNP for 
BH HCBS eligibility (reflected by H1 or H4). 

As authorized by the HARP referrals should be made by the HHCM 
to BH HCBS service providers. 

Please Note: H codes functionindependently from one another. For example, an individual may have a H9 (HARP eligible) code and H1 (HARP enrolled) code concurrently. 
Presence of one H code does not indicate the individual has other codes needed for BH HCBS eligibility. For example, an individual with a tier 2 eligibility H code (H3 or H6) must 
be HARP enrolled (indicated by a H1 code) or be enrolled in a HIV SNP (indicated by a H4 code) for BH HCBS eligibility. 
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NYSMedicaidAdultHCBSA cesDashboard,Region:NYC 
Source:MDW,UAS/CMHA&MCOsreportedData.UpdateDate:9/22/2020.AlMetricsintheupperpartofthisdashboardarecountofuniquerecipients. 

PlanAlias 
HARPEligible HARPEnrolled HealthHomeEnrolled HCBSAssessedinPast12Months RecipientsRec'dHCBSinPast12Months 

0K 10K 20K 30K 40K0K 10K 20K 30K 0K 2K 4K 6K 8K 0K 2K 4K 6K 0 500 1000 

Plan1 

Plan2 

Plan3 

Plan4 

Plan5 

Plan6 

Plan7 

Plan8 

Plan9 902 

4,672 

16,834 

4,248 

8,284 

33,237 

17,309 

2,303 

4,836 

902 

3,654 

14,389 

3,606 

7,090 

27,885 

13,096 

2,303 

3,831 

291 

756 

3,049 

861 

1,623 

7,158 

3,242 

717 

667 

157

510

2,142

573

1,155

5,455

1,949

468

452

157 

510 

2,142 

573 

1,155 

5,455 

1,949 

468 

452 

14

96

239

15

210

1,029

238

21

43

14 

96 

239 

15 

210 

1,029 

238 

21 

43 

NYCSubtotal 92,625 76,756 18,364 12,861 1,905 

InPercentage 

PlanAlias 

HARPEligible % HARPEnrolled/HARPEligible % HHEnrolled/HARPEnrolled % HCBSAssessedinPast12Months/HARP 
Enrolled 

% RecipientsRec'dHCBSinPast12Months/ 
HCBSAssessedinPast12Months 

0K 10K 20K 30K 40K0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100% 

Plan1 

Plan2 

Plan3 

Plan4 

Plan5 

Plan6 

Plan7 

Plan8 

Plan9 

17,309

33,237

16,834

4,836

2,303

8,284

4,248

4,672

902

17,309 

33,237 

16,834 

4,836 

2,303 

8,284 

4,248 

4,672 

902 

100%

100%

79%

76%

84%

86%

85%

85%

78%

100% 

100% 

79% 

76% 

84% 

86% 

85% 

85% 

78% 

17%

31%

25%

26%

23%

24%

21%

21%

32%

17% 

31% 

25% 

26% 

23% 

24% 

21% 

21% 

32% 

11.8%

20.3%

14.9%

19.6%

16.3%

15.9%

14.9%

14.0%

17.4%

11.8% 

20.3% 

14.9% 

19.6% 

16.3% 

15.9% 

14.9% 

14.0% 

17.4% 

10%

12%

19%

18%

11%

19%

4%

3%

9%

10% 

12% 

19% 

18% 

11% 

19% 

4% 

3% 

9% 

NYCSubtotal 92,625 82.9% 23.9% 16.8% 14.8% 

Note(s): 
1.Column1,2,3,5arefromMDW/PRDMasofupdatedateinthesubtitle;column4arefromUASasofupdatedateinthesubitle;StatearereformatingthedatacolectedfromMCOsforLOSDsandPriorauthorizations.Thesetwocolumnswilbeaddedbackonceit'savailable. 
2.The"Past12Months"inColumn5isdefinedasthe12-monthperiodbeforethemostrecent4monthsthatarestilsubjecttoclaim-lag(themostrecent4monthsareexcluded).Forexample,the12-monthperiodforSeptember2020reportisJune2019-May2020. 
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 HARPEligibl  e   %  HARPEnrolle  d/  HARPEligibl  e   %  HHEnrolle  d/  HARPEnrolle  d   %  HCBSAssesse  dinPa  st1 2Month  s/  HARP   % Recipien  tsRec  '   dHCBSinPa  st1 2Month s/
Enrolle  d  HCBSAssesse  dinPa  st1 2Month  s 

Pla nAlia  s 

Pla  n1 2,42 5,45  88 7575  %% 3333  %% 171.97.9  %% 2222  %% 

Pla  n2 5353  00 7373  %% 2424  %% 151.75.7  %% 2323  %% 

Pla  n4 2,12 1,11  88 8080  %% 3131  %% 202.10.1  %% 44  %% 

Pla  n5 444,54 2,52  55 7676  %% 2929  %% 151.75.7  %% 3535  %% 

Pla  n6 3,63 0,60  22 7474  %% 3434  %% 212.21.2  %% 3939  %% 

Pla  n8 8,78 0,70  33 7575  %% 2828  %% 161.36.3  %% 2525  %% 

Pla n1  1 5,25 5,25  99 8181  %% 2323  %% 131.43.4  %% 3131  %% 

Pla n1  3 121,72 0,70  44 8383  %% 3030  %% 191.59.5  %% 4242  %% 

Pla n1  5 3,13 6,16  99 8484  %% 3535  %% 141.64.6  %% 4545  %% 

Pla n1  6 9,09 7,07  00 7979  %% 3131  %% 141.34.3  %% 3333  %% 

Pla n1  7 4,54 7,5979  8585  %% 3636  %% 191.79.7  %% 4747  %% 

0  K 10  K 20  K 30  K 40  K 50  K 0  % 20  % 40  % 60  % 80  % 100  % 0  % 20  % 40  % 60  % 80  % 100  % 0  % 20  % 40  % 60  % 80  % 100  % 0  % 20  % 40  % 60  % 80  % 100  % 

 ROSSubtotal 96,71  7 78.2  % 29.5  % 16.5  % 35.1  % 
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NYSMedicaidAdultHCBSA cesDashboard,Region:ROS 
Source:MDW,UAS/CMHA&MCOsreportedData.UpdateDate:9/22/2020.AlMetricsintheupperpartofthisdashboardarecountofuniquerecipients. 

PlanAlias 
HARPEligible HARPEnrolled HealthHomeEnrolled HCBSAssessedinPast12Months RecipientsRec'dHCBSinPast12Months 

0K 10K 20K 30K 40K 50K 0K 10K 20K 30K 40K 0K 2K 4K 6K 8K 10K 0K 2K 4K 6K 0 500 1000 1500 2000 

Plan1 

Plan2 

Plan4 

Plan5 

Plan6 

Plan8 

Plan11 

Plan13 

Plan15 

Plan16 

Plan17 

8,703 

9,070 

4,579 

3,169 

2,118 

530 

3,602 

44,525 

12,704 

5,259 

2,458 

6,540 

7,194 

3,874 

2,649 

1,699 

388 

2,661 

34,041 

10,497 

4,245 

1,849 

1,802 

2,257 

1,408 

925 

529 

94 

899 

9,704 

3,129 

969 

613 

1,067

1,028

764

386

342

61

564

5,346

2,051

567

331

1,067 

1,028 

764 

386 

342 

61 

564 

5,346 

2,051 

567 

331 

263

344

356

175

13

14

219

1,889

865

174

73

263 

344 

356 

175 

13 

14 

219 

1,889 

865 

174 

73 

ROSSubtotal 96,717 75,637 22,329 12,507 4,385 

InPercentage 

 

 

Note(s): 
1.Column1,2,3,5arefromMDW/PRDMasofupdatedateinthesubtitle;column4arefromUASasofupdatedateinthesubitle;StatearereformatingthedatacolectedfromMCOsforLOSDsandPriorauthorizations.Thesetwocolumnswilbeaddedbackonceit'savailable. 
2.The"Past12Months"inColumn5isdefinedasthe12-monthperiodbeforethemostrecent4monthsthatarestilsubjecttoclaim-lag(themostrecent4monthsareexcluded).Forexample,the12-monthperiodforSeptember2020reportisJune2019-May2020. 
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NYSMedicaidAdultHCBSServiceClaimsandEncountersDashboard 
Source:MDW (Encounters),UpdateDate:9/22/2020 

NYC ROS GrandTotal 

HCBSServiceSub-Catgy NClaims/Encounters UniqueRecipients NClaims/Encounters UniqueRecipients NClaims/Encounters UniqueRecipients 

Total 56,850 3,273 141,016 6,593 197,866 9,866 

22,440 1,438 52,442 3,209 74,882 4,647PeerSupportServices 

PsychosocialRehabilitation 7,336 345 27,074 1,299 34,410 1,644 

HabilitationServices 3,110 204 18,967 1,087 22,077 1,291 

4,650 580 15,881 1,457 20,531 2,037EducationSupportServices 

CommunitySupportandTreatment 2,743 194 10,201 667 12,944 861 

Short-term CrisisRespite 9,747 809 2,171 330 11,918 1,139 

IntensiveSupportedEmployment 2,855 323 6,174 657 9,029 980 

Pre-vocationalServices 3,113 344 5,515 582 8,628 926 

FamilySupportandTraining 245 35 1,182 128 1,427 163 

On-goingSupportedEmployment 269 40 1,127 89 1,396 129 

342 40 265 42 607 82TransitionalEmployment 

IntensiveCrisisRespite 17 10 17 10 

ClaimsVolumeTrend RecipientsServedTrend 
NYC ROS 2,182 

2,110
NYC/ROSColorLegend

8K HCBSServiceColorLegend 2000 1,982
NYC

PeerSupportServices Pre-vocationalServices 1,7501,719ROS
PsychosocialRehablitation FamilySupportandTraining 

HablitationServices 1,488On-goingSupportedEmployment 
1500 

N
um
of
R
ec
ip
[L
in
e]

6K 1,4431,329EducationSupportServices TranstionalEmplo ntyme 

C
la
im
s
V
ol
.[
A
re
a] 1,222 

1,031 
9211000 859808 

CommunitySupportandTreatment IntensiveCrisisRespite 

Short-termCrisisRespite 

IntensiveSupportedEmployment4K 

780 775612668 547
479 

513 407 622500 6153523263092K 396 241 455 312 
33831319 2597376PeerSupportServices 3344 2511211 106

HablitationServices IntensiveSupportedEmployment 70 2
1 5Pre-vocationalServices0K 
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Note:Themostrecent4months(May2020toAugust2020)claimsdataarestilsubjecttoclaim-lag. 
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