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New York State Medicaid Managed Care Behavioral Health 
Billing and Coding Manual 

For Individuals enrolled in Mainstream, Health and Recovery Plan (HARP), and Human 

Immunodeficiency Virus-Special Needs Plan (HIV-SNP) Product Lines 

Summary of Edits October 2025 

Change # Billing Manual Section 
and Page Number 

Update(s) Made 

1. General Updates 
Throughout the 
Document 

1. Updated the Model Contract link throughout the document.

2. I. Introduction
(Page 3)

1. Added: For OMH Medicaid behavioral health updates and
requirements, please visit the Billing Behavioral Health
(BH) Services Under Medicaid Managed Care webpage.

3. II.B. Government Rates
(Page 4)

1. Added: Comprehensive Outpatient Program (COP) to the
OASAS Government Rate Services (MMCPs) section.

2. Added: Crisis Stabilization Center (CSC) Services to the OMH
State Plan Services (MMCPs) section

4. III.A. ACT
(Pages 7-8)

1. Added Footnote: Regulation-Part 508 (Regulations will be posted
at a future date).

2. Updated link: ACT Program Guidelines Adult and Young Adult.
3. Added link: ACT Reimbursement and Billing Changes Memo.
4. Removed link: Act Billing Memo - 8/29/19.
5. Updated: Introduction language.
6. Added Youth Rate Codes: 4513, 4514, 4515.
7. Added footnote: As of January 1, 2025, Youth ACT teams bill

utilizing rate codes 4513, 4514, and 4515 with corresponding
procedure, and modifier combinations. For more information, see
the ACT Reimbursement and Billing Changes Memo.

5. III.A. OMH-Licensed
Mental Health Outpatient
Treatment and
Rehabilitative Service
(Pages 8-9)

1. Added link: DOH Ambulatory Patient Group (APG) Rates.
2. Updated: Billing language.

6. III.A. CPEP
(Page 10-11)

1. Added language: “or a psychiatric nurse practitioner (PNP)” into
Triage and Referral Visit (4007).

2. Updated: “Note” language under Triage and Referral Visit (4007).
3. Removed: Crisis Outreach Service (4009).
4. Removed: Interim Crisis Services (4010).
5. Removed: “Note” under Interim Crisis Services (4010).

7. III.A. Partial
Hospitalization
(Pages 11-12)

1. Updated: Introduction language.

8. III.A. PROS
(Pages 12 - 14)

1. Added footnote: Regulation-Part 512 (Regulations will be posted
at a future date).

2. Added link: PROS Redesign Billing and Reimbursement
Changes.

https://www.health.ny.gov/health_care/managed_care/providers/docs/mmc_fhp_hiv-snp_harp_model_contract.pdf
https://omh.ny.gov/omhweb/bho/billing-services.html
https://omh.ny.gov/omhweb/bho/billing-services.html
https://omh.ny.gov/omhweb/act/act-program-guidelines.pdf
https://omh.ny.gov/omhweb/bho/act-billing-reimbursement-changes.pdf
https://omh.ny.gov/omhweb/act/act_billing_memo.pdf
https://omh.ny.gov/omhweb/bho/act-billing-reimbursement-changes.pdf
https://www.health.ny.gov/health_care/medicaid/rates/apg/baserates.htm
https://omh.ny.gov/omhweb/bho/pros-redesign-billing-reimbursement-changes.pdf
https://omh.ny.gov/omhweb/bho/pros-redesign-billing-reimbursement-changes.pdf
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3. Updated link: Personalized Recovery Oriented Services (PROS) 

Unit Conversion Chart. 

4. Updated: Billing language and removed note, and examples. 
5. Added: Rate Codes 4516-4518. 
6. Removed: Rate Codes 4520-4524. 
7. Updated: Monthly CRS Base Rate language. 
8. Updated: Intensive Rehabilitation - IR (4526) language. 
9. Updated: Ongoing Rehabilitation and Support - ORS (4527) 

language. 
10. Updated: Clinical Treatment (4525) language. 
11. Updated: Pre-Admission Services (4510) language. 

9. IV. New York State 
(NYS) Office of 
Addiction Services and 
Supports (OASAS) – 
Addiction Services and 
Billing 
(Pages 15-28) 

1. Updated: Note under the Transportation section. 
2. Added: NYRx Medicaid Pharmacy Program language under the 

Outpatient Services Setting section. 
3. Added service type: Comprehensive Outpatient Services (COP). 
4. Added: Additional information on billing for HEP C in the Physical 

Health Services section. 
5. Added: Link in Non-covered Services section. 
6. Updated: Introduction language to the OASAS Residential 

Service Program section. 
7. Updated: Introduction language to the Withdrawal and 

Stabilization Services and Inpatient Rehabilitation Programs 
section. 

8. Updated: Withdrawal/Stabilization and Inpatient Providers 
section. 

9. Updated: OASAS Telehealth Service Reimbursement section 
10. Added: Note to Title 14 NYCRR Part 820 Residential Program 

Type Rate Codes table. 

10. V. Crisis Intervention 
(Page 28) 

1. Updated link: Mobile Crisis and Crisis Residence Authority and 
Reimbursement Changes. 

2. Updated introduction language. 

11. V.A. Mobil Crisis 
Services 
(Page 28) 

1. Updated link: Crisis Intervention Benefit: Mobile Crisis 
Component Benefit and Billing Guidance. 

2. Updated: Introduction and billing language. 

12. V.B. Crisis Residence 
Services 
(Page 28-29) 

1. Added link: Crisis Residence Benefit and Billing Guidance. 
2. Removed link: Adult Crisis Residence Benefit and Billing 

Guidance 
3. Removed link: Crisis Intervention Benefit: Children’s Crisis 

Residence Program Benefit and Billing Guidance 
4. Updated: Introduction language. 

13. V.C.Crisis Stabilization 
Center (CSC) Services 
(Page 29) 

1. Added: New section with language. 
2.   Added link: Crisis Stabilization Centers Guidance (Part 600). 
3.   Added link: Crisis Stabilization Center Billing Guidance. 

14. VIII. Allowable Service 
Combinations 
(Page 33-34) 

1. Added footnote: CCBHC and PROS with Clinic (The State will 
provide additional guidance for CCBHS and PROS with Clinic at 
a future date.) 

15. IX. FFS-Covered 
OMH/OASAS Services 
(Page 35) 

1. Added: New section. 

https://omh.ny.gov/omhweb/pros/pros-billing-claiming-manual.pdf
https://omh.ny.gov/omhweb/pros/pros-billing-claiming-manual.pdf
https://omh.ny.gov/omhweb/bho/docs/mobile-crisis-crisis-residence-authority-rate-changes.pdf
https://omh.ny.gov/omhweb/bho/docs/mobile-crisis-crisis-residence-authority-rate-changes.pdf
https://omh.ny.gov/omhweb/bho/docs/mobile-crisis-benefit-and-billing-guidance.pdf
https://omh.ny.gov/omhweb/bho/docs/mobile-crisis-benefit-and-billing-guidance.pdf
https://omh.ny.gov/omhweb/bho/docs/crisis-residence-benefit-and-billing-guidance.pdf
https://omh.ny.gov/omhweb/bho/docs/crisis_stabilization_center_program_guidance.pdf
https://omh.ny.gov/omhweb/guidance/csc_billing_guidance.pdf

