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Home Based Crisis Intervention (HBCI) Programs
OMH Region Map 

Number
Provider Name Counties  

Covered
Contact Information for Referrals

 
Western  
Region

1 Clarity Wellness 
Community

Allegany,  
Steuben,  
Livingston

ALL COUNTIES: 
Patrick Grimmer – HBCI@goclarity.org

2 Catholic  
Charities of 
Steuben and 
Livingston

Allegany,  
Livingston,  
Wyoming,  
Yates

ALL COUNTIES: 
HBCIservices@dor.org

3 Comprehensive 
Interdisciplinary 
Development 
(CIDS)

Chemung Maria Militello – mariam@cidsfamilies.com

4 Children’s Home 
of Wyoming

Tioga,  
Tompkins, 
Wayne

TIOGA/TOMPKINS:  
Elizabeth “Libby” Bokal – 
ebokal@chowc.org
WAYNE: 
Jennifer Colbert – Jcolbert@chowc.org

5 Glove House Seneca,  
Schuyler

ALL COUNTIES: 
Heather Burbridge/Laurie Lewis –  
hbcireferrals@glovehouse.org

6 New Directions Niagara, 
Erie

ALL COUNTIES:  
Hilary Olds - referrals.hbci@ndyfs.org 

7 Recovery  
Options Made 
Easy

Cattaraugus, 
Chautauqua

ALL COUNTIES:  
Elizabeth Leykin –  
hbci@recoveryoptionsny.org

8 The Unity Hospi-
tal of Rochester 
Regional

Monroe,  
Ontario

ALL COUNTIES:  
Monica Sirianni –  
Monica.sirianni@rochesterregional.org & 
hbci@rochesterregional.org

Central Region 4 Children’s Home 
of Wyoming

Broome, 
Chenango, 
Cortland, 
Cayuga

BROOME:  
Megan Decker – mdecker@chowc.org
CHENANGO:  
Zach Magee – zmagee@chowc.org
CORTLAND:  
Nicole Adsit – nadsit@chowc.org
CAYUGA:  
Jennifer Colbert – Jcolbert@chowc.org

9 Circare / Helio 
Health

Onondaga,  
Oswego,  
Madison

ALL COUNTIES: 
Christina Stevens – cstevens@helio.health 
Cheryl Portorsnok – cportorsnok@helio.health

10 Children’s Home 
of Jefferson

Jefferson,  
Lewis, 
Saint Lawrence

ALL COUNTIES: 
Hbci@chjc.org

11 ICAN –  
Integrated  
Community  
Alternatives

Oneida Stephanie Heiland – sheiland@ican.family



Home Based Crisis Intervention (HBCI) Programs
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12 MHA Franklin –  
Community  
Connections

Clinton,  
Essex,  
Franklin,  
Hamilton

ALL COUNTIES: 
Deceil Moore –  
dmoore@communityconnectionsfcny.org

13 RSS –  
Rehabilitation 
Support Services

Delaware,  
Fulton,  
Montgomery

FULTON/MONTGOMERY: 
Waverly Bernardez/Shirley Johnson – 
WBernardez@rehab.org or  
SJohnson@rehab.org
DELAWARE:  
Shirley Johnson – sjohnson@rehab.org

14 The  
Neighborhood 
Center

Herkimer, 
Otsego

ALL COUNTIES: 
hbcireferrals@neighbhorhoodctr.org 

Hudson River 
Region

15 Astor Services Columbia, 
Dutchess, 
Greene,
Putnam,  
Rockland,  
Ulster,  
Westchester

ALL COUNTIES:  
hbci@astorservices.org

16 Northern Rivers/
Parsons

Albany,  
Rensselaer, 
Saratoga,  
Schenectady, 
Warren,  
Washington

ALBANY:  
Erica Terhune –  
hbci.albany@northernrivers.org
SCHENECTADY:  
Melissa Brennan –  
hbci.schenectady@northernrivers.org
SARATOGA/WARREN/WASHINGTON: 
Christina Konanec – 
hbci.north@northernrivers.org

13 RSS – 
Rehabilitation 
Support Services

Orange,  
Schoharie,  
Sullivan

ORANGE/SULLIVAN:  
Gina Saraiva – gsaraiva@rehab.org 
SCHOHARIE:  
Shirley Johnson – sjohnson@rehab.org

New York City 
Region

17 New York  
Presbyterian 
Hospital

New York Alyssa Wynn –  
alm9069@nyp.org

18 Northside 
Center for Child 
Development

Bronx, New 
York

ALL COUNTIES: 
Intakes@northsidecenter.org	

19 NYC H&H –  
Bellevue  
Hospital Center

New York Madeline Rosenfield –  
rosenfem1@nychhc.org

20 NYC H&H –  
Elmhurst  
Hospital Center

Queens Lauren Dattoma –  
dattomal@nychhc.org



Home Based Crisis Intervention (HBCI) Programs
OMH Region Map 

Number
Provider Name Counties  

Covered
Contact Information for Referrals

21 Puerto Rican 
Family Institute

Kings Barbara Bonhomme – bbonhome@prfi.org

22 St. John’s  
Episcopal Health 
Services

Queens Tracy Brown – trbrown@ehs.org

23 The Child Center 
of NY

Queens Netita Talley –  
netitatalley@childcenterny.org

24 The Jewish 
Board Family of 
Services

Richmond HBCI@jbfcs.org 

25 University  
Settlement  
Society of NY

Kings,  
New York

ALL COUNTIES: 
Emily Ratliff – 
eratliff@universitysettlement.org & 
Cate Graney –   
cgraney@universitysettlement.org 

26 Visiting Nurse 
Services

Bronx
Kings

BRONX: 
Helena Tenkorang –  
Helena.tenkorang@vnshealth.org
KINGS: 
Danaya Gilchrist –  
Danaya.gilchrist@vnshealth.org

Long Island  
Region

27 South Shore 
Guidance Center

Nassau Portia Ramsey- Cummings –  
Pramsey@SouthShoreChildGuidance.org
Carol Eason – ceason@ssgcli.org

28 WellLife Network Suffolk Corie Crews –  
corie.crews@welllifenetwork.org 

Mental Health and Intellectual and/or Developmental Disabilities (MH/IDD) Teams 
Mental Health 
and Intellectual 
and/or Develop-
mental Disabil-
ities (MH/IDD) 
Teams

A
ACCESS  
Supports for 
Living

Orange,  
Rockland

Orange & Rockland: 
Kayla Savely – Ksavely@asfl.org

B
Franziska Racker Cortland,  

Tompkins
Ellie Nierstedt –  
ellien@racker.org

C Hamaspik of 
Kings

Nassau Sara Carrey –  
hbci@hamaspikkings.org

D
JCCA Bronx,  

Kings
Elizabeth Glowienka –  
hbciintake@jccany.org
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