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1. What do you like about the managed care approach presented? 

a. Liked ability to get personal directed service dollars 

b. Peer friendly 

c. Integrated the whole person approach (pharmacy, medical, and behavioral.) 

2. What do you not like about the managed care approach presented? 

a. virtual mandate that they enroll you 

b. that they are going to exist in every county when they won’t 

c. don’t like the name 

d. not enough insurance on peer orientated services 

e. not enough providers to provide services. 

3. What service(s) do you think are needed in the Health And Recovery Plan? 

a. peer (s) must be included in development and implementation 

b. enhance physical rehabilitation Services 

c. wellness and preventive in services eg: gyms, yoga  

d. basic transportation  

e. nutritional services (organic farms) 

f. Financial literacy 

g. legal services 

4. What are the concerns and or benefits about expanding peer services under managed 

care? 

a. they decide what expansions are needed 

b. are they looking at person as whole or in parts 

c. who will get the bill 



d. integrity of peer services (are they going to be influenced to be professionals in 

peer title) 

5. If you had a magic wand what would you do to make managed care work for people with 

mental health needs? 

a. there needs to be a point person to get answers from on an ongoing basis 

b. All Medical needs to be met first 

c. flexible funding for emergency needs 

d. being able to get services in other county 

e. 50-75 % of HARP staffing must be peer staffing 

f. put supports in place for staffing in HARP and to have back up in place 

g. Paid vacations for staff of H ARP and better salaries 

 


