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Appendix F: Publicly Accessible Behavioral Health Crisis Response and Diversion 
Services 

To fulfill section (f) of Chapter 57 of the laws of 2023, a list of currently existing, publicly accessible 
behavioral health crisis response and diversion services are available at the following links: 

• Find a Mental Health Program – website hosted by OMH that provides a directory of mental health
programs by county and program category or subcategory using the Advanced Search option. To
locate crisis service providers, select “Crisis” from the program subcategory dropdown menu.

• OASAS Provider and Program Search – website hosted by OASAS that provides a directory of
substance use treatment services. To find crisis services providers, under the Program Name/Type
section, select “Crisis Services” from the dropdown menu.

https://www.ny.gov/services/find-mental-health-program
https://my.omh.ny.gov/analytics/saw.dll?PortalPages&PortalPath=/shared/Mental%20Health%20Program%20Directory/_portal/Mental%20Health%20Program%20Directory&page=Advanced%20Search&Action=Navigate
https://webapps.oasas.ny.gov/providerDirectory/index.cfm?search_type=2
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