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Consumer Assessment of Care Survey (CACS) 
Tableau  

Overview 

This dashboard allows users to view and interact with the New York State Office of 

Mental Health (OMH) Consumer Assessment of Care Data (CACS) data. These 

surveys were introduced in 2009 and are conducted annually. CACS collects 

standard demographic information and gives the individuals receiving state-

operated outpatient mental health services the opportunity to evaluate these 

services.  

The CACS Tableau Visualization is available to view on the OMH website and can 

be accessed through the following weblink:  

https://omh.ny.gov/omhweb/tableau/  

• There is no Protected Health Information (PHI) in these public reports. 

• The link works best on Chrome, Edge, or Safari web browsers on a desktop 

• Please see Figure 1. to see the landing page of this dashboard. 

 

Figure 1. Consumer Assessment of Care Survey Tableau: Landing Page 

 

 

https://omh.ny.gov/omhweb/tableau/
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This dashboard has 14 navigation storyboard tiles (Figure 2):  

1. Home: This is where users land when navigating to the CACS Tableau 

2. About: This storyboard provides a summary about the CACS and other relevant 

information including survey content, survey administration, outpatient and 

support programs includes in the CACS, and about the CACS Tableau reports 

3. Report List (R): This storyboard summarizes the information displayed in each 

of the reports  

4. R1. Facility/Site: Domains: This report shows CACS results by OMH psychiatric 

facility and facility sites by survey domain.  

5. R2. Facility/Site: Items: This report shows CACS results by OMH psychiatric 

facility and facility sites by survey items within survey domains.  

6. R3. Program Type: Domains: This report shows CACS results by OMH 

program type/program by survey domains.  

7. R4. Program Type: Items: This report shows CACS results by OMH program 

type/program by survey items within survey domains.  

8. R5. Demographics: Domains: This report shows CACS results at the domain 

level by respondent demographics.  

9. R6. Demographics: Items: This report shows CACS results at the item level for 

the selected domain by respondent demographics.  

10. R7. Geographic: Domains: This report shows CACS results at the domain and 

item levels by respondent demographics.  

11. R8. Statewide Frequencies: This report shows the statewide frequency of 

responses to every item on the CACS survey by survey year.  

12. Participating Sites: This storyboard lists all the Facilities, Program Types, 

Program, and Sites under each program in form of a table.  

13. Survey Domains and Items: This storyboard lists all the survey domains and 

items in the CACS survey.  

14. FAQ’s: This report lists a few frequently asked questions (FAQs) about the 

CACS survey.  
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Figure 2. CACS Tableau Navigation Tiles 

 

Note: These CACS reports include aggregated survey results for the last five years 

and are updated annually. Detail levels include geographic area, facility, program 

type, program site, and demographics.  

User Tip: Scroll to the bottom of the page and click on the full screen button to 

access the dashboard in full-screen mode (Figure 3).  

 

Figure 3. Viewing the Tableau in Full Screen mode 

 

Report 1. Facility/Site: Domains 

This report shows CACS results statewide, by OMH psychiatric facilities and facility 

sites by domain. Facility sites are the lowest level of program organization.   

• The report can be filtered by (Figure 4): 

o Year: 2024 (Default), 2023, 2022, 2021, 2019 

o Facility/Site: Statewide (Default), All Facilities, All Sites 

• This tab shows percent satisfaction by domain (respondent responding strongly 

agreed or agreed to the question or domain) using bar charts (Figure 5). 

o Note: Statewide report compares OMH Regions by domain. The facility 

level reports show comparison by facility, geographic region (upstate or 

downstate), and statewide. Facility site level reports show comparisons of 

the selected site, the facility, and statewide.  

• The data shown in the bar chart is also shown in tabular form under the chart 

(Figure 6).  

• Users can hover over the visualizations to see an informational tooltip (Figure 7). 
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• Data are suppressed in areas where there were less than 10 respondents. 

Figure 4. Facility/Site: Domains: Filters 

 

Figure 5. Facility/Site: Domains: Data Visualizations 

 

Figure 6. Facility/Site: Domains: Data Table 

 

Figure 7. Facility/Site: Domains: Informational Tootlips 

 



New York State Office of Mental Health  

OMH Consumer Assessment of Care Survey (CACS) Tableau Visualization  

 

 

Report 2. Facility/Site: Items   

This report shows CACS results statewide, by OMH psychiatric facilities and facility 

sites by survey items within each domain. Facility sites are the lowest level of 

program organization. 

• The report can be filtered by: 

o Year: 2024 (Default), 2023, 2023, 2022, 2021, 2019 

o Domain: Access (Default), Functioning, Outcomes, Overall Quality, 

Participation in Treatment Planning, Quality and Appropriateness, Quality 

of Life Assessment, Social Connectedness   

o Facility/Site: Statewide (Default), All Facilities, All Sites  

• This tab shows percent satisfaction by items under each domain (respondent 

responding strongly agreed or agreed to the question or domain) using bar 

charts (Figure 8). 

o Note: Statewide report compares OMH Regions by items under each 

domain. The facility level reports show comparison by facility, geographic 

region (upstate or downstate), and statewide. Facility site level reports 

show comparisons of the selected site, the facility, and statewide.  

• The data shown in the bar chart is also shown in tabular form under the chart.   

• Users can hover over the visualizations to see an informational tooltip. 

• Cells containing a value of 1 to 10 are suppressed, and additional cells are 

counter-suppressed to prevent the recalculation of the suppressed counts. 

Figure 8. Facility/Site: Items: Data Visualizations 
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Report 3. Program Type: Domains  

This report shows CACS results by OMH program type (such as Clinic Treatment, 

Assertive Community Treatment, etc.). Results are presented by survey domain. 

The program level shown on this report represents aggregated data from individual 

sites operated by that program.    

• The report can be filtered by: 

o Year: 2024 (Default), 2023, 2023, 2022, 2021, 2019 

o Program Type/Program: All Program Types (such as Assertive 

Community Treatment (Default), Assistive Competitive Employment, 

Clinic Treatment, Continuing Day Treatment, etc.) and All Programs 

under each Program Type  

• This tab shows percent satisfaction by domain (respondent responding strongly 

agreed or agreed to the question or domain) using bar charts. 

▪ Note: Program Type level report compares the selected program 

type and all programs. The program site level reports show 

comparison by selected program site, corresponding program type, 

and all programs.  

• The data shown in the bar chart is also shown in tabular form under the chart.  

• Users can hover over the visualizations to see an informational tooltip. 

• Data are suppressed in areas where there were less than 10 respondents. 

Report 4. Program Type: Items  

This report shows CACS results by OHM program type. Results are presented by 

survey items within each domain. The program level shown on this report 

represents aggregated data from individual sites operated by that program.   

• The report can be filtered by: 

o Year: 2024 (Default), 2023, 2022, 2021, 2019 

o Domain: Access (Default), Functioning, Outcomes, Overall Quality, 

Participation in Treatment Planning, Quality and Appropriateness, Quality 

of Life Assessment, Social Connectedness 

o Program Type/Program: All Program Types (such as Assertive 

Community Treatment (Default), Assistive Competitive Employment, 

Clinic Treatment, Continuing Day Treatment, etc.) and All Programs 

under each Program Type  
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• This tab shows percent satisfaction by survey items within each domain 

(respondent responding strongly agreed or agreed to the survey item) using bar 

charts. 

▪ Note: Program Type level report compares the selected program 

type and all programs. The program site level reports show 

comparison by selected program site, corresponding program type, 

and all programs.  

• The data shown in the bar chart is also shown in tabular form under the chart. 

• Users can hover over the visualizations to see an informational tooltip. 

• Data are suppressed in areas where there were less than 10 respondents. 

Report 5. Demographics: Domains   

This report shows CACS results at the domain level by respondent demographics 

(such as Age, Gender, Race, etc.). Results are for all participating OMH psychiatric 

facilities.    

• The report can be filtered by: 

o Year: 2024 (Default), 2023, 2022, 2021, 2019 

o Demographics: Age (Default), Gender, Hispanic, Race 

o Facility: All Facilities 

• This tab shows percent satisfaction by domain (respondent responding strongly 

agreed or agreed to the survey item) using bar charts. 

▪ Note: the bars compare various categories within the selected 

demographic.  

• The data shown in the bar chart is also shown in tabular form under the chart.  

• Users can hover over the visualizations to see an informational tooltip. 

• Data are suppressed in areas where there were less than 10 respondents.  

Report 6. Demographics: Items    

This report shows CACS results at the domain and domain item levels by 

respondent demographics (such as Age, Gender, Race, etc.). Results are for all 

participating OMH psychiatric facilities.    

• The report can be filtered by: 
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o Year: 2024 (Default), 2023, 2022, 2021, 2019 

o Demographics: Age (Default), Gender, Hispanic, Race 

o Domain: Access (Default), Functioning, Outcomes, Overall Quality, 

Participation in Treatment Planning, Quality and Appropriateness, Quality 

of Life Assessment, Social Connectedness 

o Facility: All Facilities 

• This tab shows percent satisfaction by domain items for the selected domain 

(respondent responding strongly agreed or agreed to the survey item) using bar 

charts. 

▪ Note: the bars compare various categories within the selected 

demographic.  

• The data shown in the bar chart is also shown in tabular form under the chart.  

• Users can hover over the visualizations to see an informational tooltip. 

• Data are suppressed in areas where there were less than 10 respondents.  

Report 7. Geographic: Domains   

This report shows CACS results at the domain level by respondent demographics 

(such as Age, Gender, Race, etc.) and geographic locations. Results are for all 

participating OMH psychiatric facilities by region and county.    

• The report can be filtered by: 

o Year: 2024 (Default), 2023, 2022, 2021, 2019 

o Demographics: Age (Default), Gender, Hispanic, Race 

o Domain: Access (Default), Functioning, Outcomes, Overall Quality, 

Participation in Treatment Planning, Quality and Appropriateness, Quality 

of Life Assessment, Social Connectedness  

• This tab has following visualizations (Figure 9):  

o The top half of the tab shows: 

▪ Table showing percent positive response to the selected domain 

by region and selected demographic 

▪ Vertical Bar chart representing the data displayed in the table  

o The bottom half of the tab shows: 



New York State Office of Mental Health  

OMH Consumer Assessment of Care Survey (CACS) Tableau Visualization  

 

 

▪ Table displaying percent positive response to the selected domain 

by Counties in the selected region  

▪ Horizontal Bar chart representing the data displayed in the table  

o Note: Users can filter the counties displayed in the bottom half of the tab 

by clicking on the region name in the table displayed on the top half of the 

tab.   

• Data are suppressed in areas where there were less than 10 respondents.  

Figure 9. Geographic Domains: Data Visualizations 

 

Report 8. Statewide Frequencies   

This report shows the statewide frequencies of responses to every item on the 

CACS survey by survey year.    

• The report can be filtered by: 

o Year: 2024 (Default), 2023, 2022, 2021, 2019 

o Items: All Items in the survey  

• This tab has following visualizations (Figure 10): 

o Table displaying the number and percentage of responses to each item 

o Bar chart displaying the data displayed in the table  
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• Users can hover over the visualizations to see an informational tooltip. 

 Figure 10. Statewide Frequencies: Data Visualizations 

 

Participating Sites  

This storyboard lists all the Facilities, Program Types, Program, and Sites under 

each program in form of a table (Figure 11). 

Users can filter the table view by survey year, facility, and program type.   

 

Figure 11. Participating Sites Storyboard Tile 
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Survey Domains and Items 

This storyboard lists all the survey domains and items in the CACS survey (Figure 

12).  

Figure 12. Survey Domains and Items Storyboard Tile 
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FAQ’s 

This report lists a few frequently asked questions (FAQs) about the CACS survey 

(Figure 13).  

Figure 13. FAQs Storyboard Tile 

 

 

Technical Assistance  

If you have any questions about using the Dashboard or the included measures, 

please send an email to our technical assistance helpdesk: 

DataOPHE@omh.ny.gov 

mailto:DataOPHE@omh.ny.gov



