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Overview

County Planning Reports Tableau Visualization allows the public to view and
interact with New York State Office of Mental Health (OMH) county level data
including Medicaid utilization, mental health inpatient use, outpatient and housing
program capacity, and inpatient readmissions.

The County Planning Reports Tableau Visualization is available to view on the OMH
website and does not contain Protected Health Information (PHI). It can be
accessed through the following weblink:

https://omh.ny.gov/omhweb/tableau/county-profiles.html

= The link works best on Chrome, Edge, or Safari web browsers on a desktop.
= Please see Figure 1. to see the landing page of this dashboard.

Figure 1. County Planning Reports Tableau: Landing Page
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About County Planning Profiles Tableau Visualization

This tool allows the public to view and interact with New York State Office of Mental Health (OMH) county level
data

Part I: Medicaid Utilization

This part displays Medicaid utilization and expenditure data for the Medicaid eligible public mental health
population in NYS from 2014 forward. This population definition is consistent with the definition of the public
mental health system prior to the NYS Medicaid system redesign

(https/Avww.health ny.gov/health care/medicaid/redesign/behavioral_health/index htm). The reports include
Medicaid fee-for-service (FFS) and Medicaid managed care encounters in the service utilization and
expenditures reported for the selected population

Part Il: Mental Health Inpatient Use

The Mental Health Inpatient Use report displays average daily inpatient census and population rates of
utilization by region and county of residence for psychiatric inpatient settings in New York State, including:
General Hospitals, Private Hospitals, State Psychiatric Centers and Residential Treatment Facilities.
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This dashboard has 5 tabs (Figure 2):

1.

About: This is where users land when navigating to the County Planning
Reports Tableau and this tab displays summary of all the tabs included in this
dashboard

Part I: Medicaid Utilization

e This part displays Medicaid utilization and expenditure data for the
Medicaid eligible public mental health population in NYS from 2014
forward. The reports include Medicaid fee-for-service (FFS) and Medicaid
managed care encounters in the service utilization and expenditures
reported for the selected population.

Part Il: MH Inpatient Use

e This part displays average daily inpatient census and population rates of
utilization by region and county of residence for psychiatric inpatient
settings in New York State, including general hospitals, private hospitals,
state psychiatric centers, and residential treatment facilities.

Part Ill: Outpatient Capacity

e This part displays housing, outpatient service, and clinic capacities for
region and counties of providers across New York State. Clinics are
broken out by data sources.

Part IV: Readmissions

e This part displays the rates of readmission to psychiatric inpatient
facilities and to emergency room settings for psychiatric reasons within 30
and 90 days of discharge from psychiatric inpatient facility. The data is
displayed by region and county and includes qualified discharges from
mental health licensed general hospitals, private hospitals, and state
psychiatric centers across New York State.

Data Sources for different tabs in this dashboard:

e Part I: Medicaid Utilization: NYS OMH Medicaid Claim and Encounter
Datamart

e Partll: MH Inpatient Use: NYS DOH Statewide Planning and Research
Cooperative System (SPARCS), Institutional Cost Reports (ICR), Patient
Characteristics Survey (PCS), Mental Health Automated Record System
(MHARS), Child and Adolescent Integrated Reporting System (CAIRS),
US Census Estimates (2013-2023)
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e Part lll: Outpatient Capacity: NYS Medicaid, MHARS, PCS, CONCERTS,
US Census Estimates

e Part IV: Readmissions: Medicaid and State Operated Services Reporting

Figure 2. County Planning Reports Tableau: Navigation Tabs

About | Part |: Medicaid Utilization | Part |l: MH Inpatient Use | Part lll: Qutpatient Capacity | Part IV: Readmissions

User Tip: Scroll to the bottom of the page and click on the full screen button to
access the dashboard in full-screen mode (Figure 3).

Figure 3. Viewing the Tableau in Full Screen mode

‘ See this in full screen
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Navigating the Dashboard

This dashboard has 4 tabs displaying the county level data. Each of these 4 tabs
has further storyboard tiles (Figure 4):

e Report Description: this storyboard tile provides description of each report
displayed under the selected tab (Figure 5)

e Services Reported (only under Part I: Medicaid Utilization): this tile allows users
to view additional information for services reported in the Medicaid Utilization tab

e 2tiles for specific data tables/visualizations: these two tiles include the reports
under each tab.

o For example, Part I: Medicaid Utilization has two reports: Service
Table and Geographic Table. These reports display all services within
selected service systems and Medicaid service utilization by
geographic area. The information is displayed using various data
visualizations including data table, bar chart, etc. (Figure 6)

e Data Download: each tab has a data download storyboard tile that displays the
same data in the 2 reports in Tabular form. Users can use this tile to download
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data in relevant form (Figure 7).

e FAQs: this tile lists multiple frequently asked questions about the respective tabs

(Figure 8) .

Figure 4. Part I: Medicaid Utilization Storyboard Tile

Part I: Medicaid Utilization

_ Services Reported R1. Service Table R2. Geographic Table R3. Data Download FAQs

Figure 5. Report Description Storyboard Tile

Report Description:

Report 1. icaid Service Utili: Di ion among All licaid Services
This report displays all services within selected service systems in a geographic area (Statewide and County)

Report 2. icaid Service Uti C ong ountie:
This report displays total and specific types of Medlca\d service utilization by geographic area (Statewide, Region and County)

Report 3. Medicaid Service Utilization Tabular Data for Export
This report displays the same data found in Report 1 and 2 in Tabular form.

Report Definitions:

Medicaid Eligible Public Mental Health Population:

Variables Used in Reports
Year: Service rendered in a calendar year.

Geo-Perspective: The reports aggregate data in two ways: by Recipient County (county of fiscal responsibility) and by Provider County (provider location of service)
Region Type: OMH (five OMH field office regions); RPC (eleven Regional Planning Consortium regions)

Statewide/Region: The 'Statewide' selection contains a statewide summary by region; each regional selection (e.g. Capital Region) provides a summary of county totals within the region

This definition is based on the use of the following Mental Health programs: Psychiatric Inpatient, Psychiatric Emergency, DMH Resldentlal OMH Licensed Clinic, OMH Specialty programs or who were eligible to enroll in
behavioral health managed specialty product lines called Health and Recovery Plans (HARP) (htfns Ziwww omh ny. gov/omh m.html) during each reporting year. This definition approximates a population that would
have received public mental health services on a Medicaid fee-for-service (FFS) basis prior to the NYS Medicaid system redes\gn (https Hwww health. ny gov/health_care/medicaid/red health/index_htm).

Figure 6. Geographic Table Storyboard Tile: Data Visualization

Year: 2023 || Geo-Perspective: Provider || Region Type: OMH || Statewide/Region: Statewide || Age Group: -All- ||
Program: --Mental Health (MH)

Service Units vs. Population Rate
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Service Units Population Rate (Per 10,000)
The average Expenditure Rate is calculated as sum of Medicaid Paid (8) per sum of individuals served across levels

Region County Medicaid Enrollees Individuals Served Population Rate (Per 10,000) Service Units  Service Rate (Units/Individual) Medicaid Paid (§) Expenditure Rate ($/Individual)
statewide 7,667,688 486,055 634 7,596,171 16 $3,106,712,102 6332
—New York City 4,418,403 247,931 561 7 $1,537,178,496 6,200
—Western NY 232,780 34,180 1,067 12 $432,277,509 4,551
—Hudson River 1,027,833 61,815 601 16 $500,540,352) 8,104
~Central NY 595,655 66,391 1115 2 $286,960,649 4322
~Long lsland 743,011 25,261 75 1 $343,255,056 9,505
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Figure 7. Data Download Storyboard Tile
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Year Geo Perspective County AgeGroup  ProgramSystem  Program Category Program Type Individusls Served Service Units Medicaid 93 (5]

2023 Provider Statewide -All- IMH (Mental Health) CORE Services - Adult CORE CPST 636 7,553 $1,987,414

CORE Family Support 3,957 $1,129,698

CORE Peer Supports 26,463 $6,051,081

CORE Psychosacial Rehab (Group) 263 18,866

CORE Psychosocial Rehab (Individual) 41,525 $3,182,675

CORE Provider Travel Supplement 18,868 $246,650

CORE Psychasocial Rehab (Individual)-Education Focus 3,027 405,574

CORE Psychosocial Rehab (Individual)-Employment Focu 3,529 475,380

Crisis Service CPEP Mobile Crisis 8.218 $11,181,384

CSIDD-Crisis Service -DD 8,893 $4,962,636

Crisis Intervention Service-Mobile Crisis Follow-up 1,580 5154,959

Crisis Intervention Service-Mabile Crisis Respense 383 $1,558,651

Crisis Intervention Service Telephonic Follow-up 4,014 183,277

Crisis Intervention Service-Telephonic Response. 4,878 $399,587

Crisis Resicential Services-Childrens Crisis Residence (a¢ 2174 $2,327,520

Crisis Residential Services-Residential Crisis Support (ag = = -
Crisis Residential Services-Residential Crisis Support (ag 733 13,505 $8,426,565
Crisis Residential Services-Intensive Crisis Residence (ag - - =
Crisis Residential Services-Intensive Crisis Residence (ag 167 1725 $1.496,182
Crisis Stabilization 70 75 73,367

Figure 8. FAQs Storyboard Tile

Frequently Asked Questions

Are any of the data in the dashboard "real-time"?
No, none of the data in the Mental Health County Profiles dashboard are "real-time". The data covers full calendar years, and are refreshed periodically to update lagged submissions.

‘What kinds of data are included in this report?

This report only includes Medicaid data, including both fee-for-service payments, and managed care encounter records. Fee for service expenditures reflect the amount paid, while managed care expenditures reflect the amount charged to
Medicaid managed care.

Are Medicaid services displayed in these reports for the Substance Use Disorder (SUD) only population?

No, they are not. All of the services reported in these reports are for the Medicaid Eligible Public Mental Health Population only (see Report Description Tab). While this population will have services related to SUD, the reports do not contain
services for those recipients who would be considered SUD only (those who use SUD services but do not use MH services). If you want to view Medicaid service utilization for the full SUD population, please visit the New York State Open
Data website (https://data ny. {uman-Services/OASAS-Medicaid-Trend-Detailed-Recipient-Summary-Pr/hrsh-6vzi).

How can | best use the information in this portal?

This can be used as a tool for you to familiarize yourself with service trends in your area and compare it to surrounding areas and the rest of New York State. You can also use this data to observe yearly trends that may impact how you
administer services to individuals, or aid to in the planning process for expansions or alterations to service networks. If you are a provider new to NYS, or are new to your service area, this data can increase your awareness of the service
delivery and utilization patterns in any area of the State.

‘Which regions are being used to sort the data?

Two different region types can be selected: Office of Mental Health (OMH) regions are the five OMH field office regions, and "RPC" regions are the eleven Regional Planning Consortium regions. Regional Planning Consortiums are comprised
of stakeholders who work closely with the State to monitor and facilitate the implementation of behavioral health service reforms. A list of counties by field office region is available at hifps/www omh.ny.ge html
and the counties by RPC region is available at https.//omh ny gov/omhweb/bho/list-of-nys-countiesrpc-region. pdf

‘What is the difference between the recipient and provider Geo-Perspective?

The recipient perspective shows Medicaid utilization for the county and region who is responsible for paying the services. This is usually the county where the recipient lives and can be different from the county where the service was
received. The provider perspective shows utilization by the county or regional location of the service provider, regardless of the residence of the recipient. This explains why some counties will show service utilization for the recipient
perspective, but not by the provider perspective (programs that are not located in all counties, such as Gomprehensive Psychiatric Emergency Program (CPEP) or psychiatric inpatient. For more information about programs, see the link
htfps:d/my.omh.ny.gc d/saw dli?PortalPagestireport

How to print or download the report?
Reports can be printed as PDF or downloaded as data. See "Download" at bottom right (Click on the chart or table and then click crosstab/data option in "Download” to export data)

‘Why do reports go blank under some selections and how to deal with it?
Reports may go blank when you select some filters, which means there are no data under that scenario. You can click the revert icon on top of the story tab to go back to default selections or to continue to select other filters to observe
available data.

‘Why does my report display numbers as "##HH"?

These reports are set up to fit your screen automatically. If you experience numbers not being displayed correctly, please press Ctrl and *-' key to adjust your screen displaying font size until the numbers are showing. Also, you can press Cirl
and '+' key to increase the display font size.

Using the Dashboard & User Tips
e Filters

o The reports in the dashboard can be filtered by various options including
year, region, counties, age group, etc. (Figure 9).

Figure 9. Filters Options

Year: 2023 || Population: Adult || Inpatient Type: General Hospital || Region: Western NY Region

Year Inpatient Type Age Group Region

2023 || [[=rerat Hospital

«

Adult o || [western -

e Tooltips

o Users can hover over visualizations to view an informational tooltip (Figure
10).
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Figure 10. Informational Tooltip
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e Reset Button

o Users can reset the filter selections and return to default options by double
clicking the reset button to the right of the filters (Figure 11).

Figure 11. Reset Button

Rates for Psychiatric Inpatient Services in NYS

Region/County

[ 01-00 Westem Region - | ‘ G RE set

e Data Notes

o There are useful data related notes at the bottom of the reports relevant to
the data visualizations displayed (Figure 12).

Figure 12. Data Notes

Note:

1. The DOH/OPWDD/OMH region designation includes individuals that receive services under these specific care systems and are eligible for or enrolled in Medicaid. The
DOH/OPWDD/OMH regien designation is included in the statewide total, however, these care systems are not a region of residence and therefore are not displayed as a
separate region in the following reports.

2. Cells containing a value of 1 to 10 are suppressed, and additional cells are counter-suppressed to prevent the recalculation of the suppressed counts of 1-10 for report
year in 2022 and after. Data cells of 20 or under are suppressed for report year in 2021 and before.

3. Substance use disorder (SUD) services reported are for Medicaid Eligible Public Mental Health Population only (see Report Description Tab). If you want to view
Medicaid service utilization for full SUD population, please visit the New York State Open Data website (hifps./data.ny. gowHuman-Services/0ASAS-Medicaid-Trend-
Detailed-Recipient-Summary-Prhrsh-tvzi).

e Contact Us button

o Users can click on the “Contact us by email” on the landing page to contact
for any questions/comments about the dashboard (Figure 13).
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Figure 13. Contact Us by Email Button

- B2 Contact us by email

Technical Assistance

If you have any questions about using the Dashboard or the included measures,
please send an email to our technical assistance helpdesk:
DataOPHE@omh.ny.gov
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