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NIMRS Learning Center 

NIMRS 2.0 How To Process a Non-NYJC Incident  
 

A Non-NYJC Incident is an incident report received from the Justice Center (JC) that the JC determined did not meet 
JC reportability requirements. This incident can be imported as an OMH only reportable incident, imported as an 
internal only incident, or it can be closed as a Non-Incident.  

IMPORT NON-NYJC INCIDENT 

 From the JC Import Tracker, Search for a Non-NYJC Incident on the JC Import Tracker, click Import/Link on the
desired record row to select an Incident.

 The Incident can now be Imported/Created. You will use this option when the incident is an OMH Only
Reportable incident or if this is a Non-Reportable Incident that you wish to create for internal tracking purposes.

 If the Incident is Not Reportable, and you confirm that it doesn’t meet reportability criteria, you may choose to
send it to the Non-Incident Tracker by clicking “Close as Non-Incident”.  At this point, the incident does not need
any further review and is treated as “Closed”.

https://omh.ny.gov/omhweb/dqm/bqi/nimrs/videos.html


 

 
 

 

 
 
 
 

 

 
 

 

 

 These will be viewable on the Non-Incident Tracker. 

THE NON-INCIDENT TRACKER 

o From the Non-Incident Tracker, you can click “View” to Import the incident. From here you can Import, 
Link or send back the Incident to the Non-Incident Tracker. 

 If the Justice Center determines that a Non-NYJC Incident needs to be upgraded to an Abuse/Neglect allegation 
or a Significant Incident, they will reclassify the incident. 

o If the Incident is in the Non-Incident Tracker at the time of reclassifying, the Incident will automatically return 
to the JC Import Tracker, with an updated JC Incident Type. 

o If the Incident was already Imported (and not yet Closed), then the JC Incident Type will be updated, and the 
Milestones will now follow the updated Incident Type path. 
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