
Non- NYJC Incident Guide 

Non-NYJC Incidents must be cleared from the Provider’s Import Queue. The options include: 

• Move Incident to the Non-Incident Queue
• Import the incident, complete an investigation and IRC review to close the incident.
• Import the incident and close the incident by changing the Final Incident type to Non-Incident.
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To access the Non-Incident Queue:  




