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July 18, 2013

Dear Colleagues,
Please see the following updated information regarding the New York Justice Center.

1. The Justice Center has prepared a lengthy FAQ document which is available on their new website. They are in the
process of updating it and expect to have this complete by Friday. | encourage you to READ THIS. It has valuable
information which will answer many of your questions.

It can be accessed by going to the link provided. (http://www.justicecenter.ny.gov/about/faq)

In addition, there are a variety of other Justice Center FAQ's available:

General Info - http://www.justicecenter.ny.gov/about/faqg

Mandated Reporter - http://www.justicecenter.ny.gov/investigations-prosecution/vcpr/mandated-reporter/faqg

VPCR hotline - http://www.justicecenter.ny.gov/investigations-prosecution/vcpr/faq

Out-of-state placements - http://www.justicecenter.ny.gov/investigations-prosecution/vcpr/hotline/oosp-faq)

Surrogate Decision Making - http://www.justicecenter.ny.gov/fag/61

2.  We continue to assist the Justice Center with Poster Distribution. There are additional English posters available. Spanish
posters are on order. Please request posters from Margaret.Phillips@omh.ny.gov There are high resolution PDF files of
both English and Spanish posters available at the link that follows: http://www.justicecenter.ny.gov/resources/hotline-

publications

3. The Justice Center has a Web-Based Form available for mandated reporters and custodians to submit allegations and
significant incidents to the VPCR. https://vpcr.justicecenter.ny.gov/wi We strongly encourage you to submit incidents
through this mechanism.

4. NIMRS: After incidents are received by the Justice Center VPCR, they are forwarded to OMH for internal verification,
and then sent to your facility’s “Justice Center Import” queue in NIMRS. After some initial delays due to technical and
data issues, a number of programs now have reports in their queues. These should be reviewed and reported to OMH.
All incidents that are created from your queue will flash “immediately reportable to OMH” however, some classified as
“Non-NYJC Incidents” may not be reportable, based on the new OMH Part 524 definitions. Your facility should evaluate
these and report to OMH only those that meet the definition of reportable incident. Updates to NIMRS are planned for
the coming weeks to resolve this issue and further adapt the system to the new Justice Center requirements.

Moving forward, each facility should monitor its NIMRS Justice Center Import queue so reports can be identified and
appropriate action can be taken. The new incident definitions and a web-based video tutorial describing how to use the
Justice Center Import queue to create incidents is available at
http://www.omh.ny.gov/omhweb/dgm/bgi/nimrs/justice _center changes/jccvl.html. If you have any
guestions about NIMRS or reports transferred from the VPCR, call the OMH HelpDesk at 474-5554 and a help ticket will
be initiated for follow-up by the NIMRS unit.

5. Please sign up for Investigation Standards Training this Summer. Capacity is limited. See the OMH Website for training
details at this link: http://omh.ny.gov/omhweb/dgm/jc/savethedate.pdf

6. Secure Email Domain: If your agency has been delegated by OMH to complete an investigation into an allegation of
abuse or neglect, all investigative materials need to be submitted to OMH within 45 days of acceptance by the Justice
Center. Given the confidential nature of these materials, they must be transmitted via a method that will ensure the
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security of the transmission. The preferred method to achieve this is to establish a secure email domain with OMH for
encrypted transfer of investigative materials. A secure email domain can be established by e-mailing

Information Security Office@omh.ny.gov with the subject line” Provider Request to Establish Secure E-Mail Domain
with OMH”.

7. Death Reporting: To report a death to the VPCR:
Within 24 hours of discovery, call the Justice Center Death Reporting Number 1-855-373-2124. After reporting to the
Justice Center, the information will be transferred to your facility's Justice Center Import queue in NIMRS where
the report can be completed and the death report form (formerly QCC-100) can be sent to OMH and the Justice Center.
Send an autopsy report within 60 days to the NYJC at 161 Delaware Ave, Delmar, NY 12054 and Fax a copy of the form
to the NYJC Executive Secretary Medical Review Board at 518-549-0465.0nly agencies that are licensed or certified by
the OMH are required to comply with the death reporting requirement.

8. Criminal Background Check (CBC)/Staff Exclusion List (SEL)/Statewide Central Registry(SCR)Checks: OMH operated,
licensed or funded providers (except those that are included in an Article 28 operating certificate) must request a CBC
check. This requirement has not changed. The law that created the Justice Center amended the Section 424-a of the
Social Services Law. All providers who are required to check the SEL must also check the SCR. No distinction is being
made in terms of whether a provider serves children or adults.

9. For General Questions for and about the Justice Center: 518-549-0200

If you have questions about OMH requirements with respect to Justice Center Implementation, please continue to
contact us at OMH. The volume of calls and emails continues to be quite high therefore please be persistent.
Questions may be directed to:

Keith.McCarthy@OMH.ny.gov
Jack.Smitka@OMH.ny.gov

We appreciate your continued patience during this important transition period.

Sincerely,

oo VS

Marcia L. Fazio
Deputy Commissioner
Division of Quality Management
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