Save the Date

NEWYORK | Office of
OPPORTUNITY. Mental Health

NYS Office of Mental Health Office of Quality Improvement
Incident Management Regulations and Reportability &

Special Investigator Training Spring 2020

The OMH Office of Quality Improvement is
offering training on Incident Management
Regulations and Reportability and best
practices to conduct a Special | nvestigation.
The training is designed exclusively for staff
of OMH operated or licensed facilities that
conduct investigations or directly
supervise those conducting
investigations.

This is a basic course intended for new
investigators with priority given to those who
have not previously attended this training, or
the Special Investigation Training offered by
the Justice Center. The training is a 2-day
intensive workshop held from 9am —4pm
each day.

Status Training

Participants will learn:

What type of incidents are reportable to OMH
and the NYS Justice Center

Who is responsible for reporting incidents and
how to report?

Key incident related terms and definitions

How to conduct a special investigation in
compliance with OMH Part 524 regulations?

How to interview and take written
statements

Writing an Investigative Report

Training Registration:

To register complete the form below and email it
to dgm@omh.ny.gov

Location

POSTPONED | NYC Region 3/30/2020 &
3/31/2020

9am —4pm | NYC H+H Metropolitan Medical Center
both days | 1901 First Ave., 6" Floor Auditorium

New York, NY 10029

POSTPONED | Hudson River Region 4/7/2020 &

9am —4pm | Four Winds Katonah

4/8/2020 both days 800 Cross River Road, Auditorium
Katonah, NY 10536
POSTPONED | Central NY Region 4/28/2020 & | 9am —4pm | Mohawk Valley Psychiatric Center
4/29/2020 both days | 1400 Noyes St., Qualley
Auditorium
POSTPONED | Western NY 5/5/2020 & 9am —4pm | Buffalo Psychiatric Center
5/6/2020 both days | 400 Forest Ave., Strozzi Annex Buffalo,
NY 14213
POSTPONED | NYC Region 5/20/2020 & | 9am —4pm | NYC H&H Jacobi Medical
5/21/2020 both days | Center 1400 Pelham

Parkway,

POSTPONED | Long Island Region 6/2/2020 &

9am —4pm | OMH Long Island Field Office

6/3/2020 both days | 998 Crooked Hill Road, Bldg. 45 - 15t
Flr. Conf.
POSTPONED | NYC Region 6/9/2020 & | 9am —4pm | NYC H+H Woodhull Medical Center
6/10/2020 both days | 760 Broadway

Brooklyn, NY 11206
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Application to attend the New York State Office of Mental Health
Regulations and Reportability, Special Investigation Training

Please complete and sign this form and have it approved by your supervisor.

The OMH Office of Quality Improvement is offering training on Incident Management
Regulations and Reportability and best practices to conduct a Special Investigation. The
training is designed exclusively for staff of OMH operated or licensed facilities that conduct
investigations or directly supervise those conducting investigations.

This is a basic course intended for new investigators with priority given to those who have not
previously attended this training, or the Special Investigation Training offered by the Justice
Center. The training is a 2-day intensive workshop held from 9 am —4 pm each day.

There are a limited number of slots available, by signing up for this training you are
agreeing to attend both days of training. Please provide us with notice of cancellation at

least one week prior to the training so that the opportunity to attend may be offered to another
person.

Agency Name:

Name of Applicant Attending:
Job Title:

Email:

Phone #:

Training Location:

Previous Investigation Training LJYes [INo If Yes Specify:
Signature of Applicant:

Please describe how this training applies to your job duties:

Supervisory Approval

Supervisor's Name:
Job Title:

Email:

Phone #:

Signature of Supervisor:

Only completed forms will be considered and should be emailed to dgm@omh.ny.gov. The

Office of Quality Improvement will notify applicants and their supervisor of acceptance to the
training.
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