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Today’s Topics  
 Background 

 Overview of incident “life-cycle” 

 NIMRS modifications 
 JC Import list 

 JC Incident List by Status 

 Email Notifications for VPCR reports 

 Linking Functionality 

 Revised “Report of Death to the Justice Center” 

 NIMRS Web Page 

 Additional Resources 
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Background 
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 NIMRS is “integrated” with the JC Vulnerable Person’s Central 
Register (VPCR) 

 “Reportable Incidents” (Abuse/Neglect, Significant Incidents) 
& Deaths - first reported to VPCR then XML transferred to 
NIMRS for report to OMH 

 “Updates” sent from VPCR to NIMRS  

 Incidents reportable only to OMH (e.g. off-site suicide 
attempts) – report only to OMH using NIMRS 

 Work continues to adapt NIMRS to reflect recent reg. changes 

 

 



OMH Incident Life Cycle 
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INCIDENT FLOW CHART final.pdf
INCIDENT FLOW CHART final.pdf


OMH NIMRS Incident Types  
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OMH NIMRS Incident Definitions and Severity Ratings 9.1.2014 FINAL.pdf


NIMRS – Justice Center Import list   

 Contains incident 
information transferred 
from the VPCR.  Reports 
require follow-up based 
on incident type. 
Email notifications sent 
to provider contacts 
when new incidents 
added to the list. 
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NIMRS – Justice Center Import list 
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NIMRS Email Notification 

 Provider contacts receive 
email notification when JC 
incidents are assigned 

 Ensures providers are 
aware of incidents 
reported to the VPCR and 
facilitates timely follow-up 

 Function requires 

set-up by provider  
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NIMRS – JC Incident List by Status 

 The Pending Close list 
shows Significant Incidents 
which are required to be 
investigated and closed 
within 50 days of 
acceptance by VPCR. 

 The list should be 
monitored as needed to 
ensure timely closure in 
NIMRS  
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NIMRS – JC Incident List by Status 
Pending Closed 
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Linking Incidents in NIMRS 

 Function allows 
multiple JC reports for 

s 

the same event to be 
linked 

 Reduces work and 
improves data 

  Option to link appear
when attempting to 
create incident with 
same name and date 
range 
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Other Considerations  

 The VPCR assigns incidents to provider where incident 
occurred, which may be different than the provider that 
originally called it into the VPCR  

 Use 4-digit facility code when reporting to VPCR 

 “Unknown” client in JC report – enter as “unknown” 
NIMRS 

 NIMRS Deletions (can no longer delete JC incidents 
Allegations/SI’s/Deaths) 

 Maintain adequate # of active NIMRS users 

 OMH transition to “Soft-Tokens” 

 “NIMRS Administrator” contact info 
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NIMRS Web Page & Learning Center 

 NIMRS Web page contains training videos and other guidance 
related to incident management: 

       http://www.omh.ny.gov/omhweb/dqm/bqi/nimrs/ 

 

http://www.omh.ny.gov/omhweb/dqm/bqi/nimrs/
http://www.omh.ny.gov/omhweb/dqm/bqi/nimrs/


Resources 
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 BQI/NIMRS Unit - (518) 474-3619 (DQM@omh.ny.gov) 

 OMH Help Desk (token/access issues) – (518) 474-5554 

 OMH web page with correspondence to the field and Justice Center 
Updates http://www.omh.ny.gov/omhweb/dqm/jc/index.html 

 NIMRS Web Page – Web based training videos other resources for 
incident management 

http://www.omh.ny.gov/omhweb/dqm/bqi/nimrs/ 
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