
 

Treatment makes a 
diff erence. 

Recovery makes a life! 

Our Goal 
Our goal is to remove barriers to recovery and wellness, 
building on inherent personal strengths and natural supports 
in the surrounding community. 

Who Will Benefit? 
Individuals aged 18 and over who are experiencing diffi cul-
ties related to their mental health are encouraged to enroll 
in our services. 

Treatment services are person-centered based on individual 
needs and choice. 

532-2231 
Central Intake 

816-2218 
http://www.omh.ny.gov/omhweb/facilities/bupc/ zoar_valley.html 

Zoar Valley
Clinic 

Our Vision: 
is to create partnerships with 

Individuals that foster hope 
while helping them to achieve 

the life they always knew 
was there for them 

A Facility of the 
Office of Mental Health 

Referrals 
Referrals to Zoar Valley may be made by calling 

Central Intake at 816-2218, Monday-Friday, 
8 a.m. to 4:30 p.m 

We will provide an appointment as soon as possible!. 

Rapid access (walk-in) appointments are available. 

Staffing 
A multi-disciplinary staffing pattern promotes 

a holistic approach to treatment. 

Confidentiality 
All personal information about recipients  is considered

 privileged and confidential. We abide by all federal HIPAA regulations. 



 

 
 

 

Zoar Valley promotes partnerships 

in hope and recovery 

Introduction 
Zoar Valley Clinic provides a broad range of mental health 
services to meet the needs of adults with a diagnosis of 
mental illness. 

We take a person-centered holistic approach to recovery. 
We are not just treating an illness. Rather, we work with 
individuals to rebuild a foundation which will sustain last-
ing recovery and an improved quality of life. 

Our Services 
We provide supportive programming in the areas of 
individual, group, and family counseling; medication 
management and education; skill building; and health 
and wellness. 

Vocational services can provide a path to recovering a 
life role as a worker. We assist individuals with apply-
ing for entitlement programs, enrolling in high school 
equivalency and other educational programs, building 
resumes, developing job readiness skills, researching 
volunteer opportunities, and re-entering the workforce. 

We offer the services of a Mobile Integration Team and 
a Health Home Care Management Team. Staff offi ces 
for our Family Care team are also located here. 

Connections to other community resources are 
provided as needed. 

Fees 

Location/Hours of Operation 
Located in Cattaraugus County, we provide a combina-
tion of diagnostic and treatment services for individuals 
with mental illness who reside in the tri-county area of 
Chautauqua, Cattaraugus, and Erie Counties. 

Zoar Valley Clinic is located just off the village main 
street  in a brand new building at 49 S. Water St. 

The site is handicapped accessible and has ample park-
ing. For those with transportation needs, staff is able to 
assist in exploring community-based options. 

Zoar Valley Clinic is open from 8 a.m. to 8  p.m. Mon-
day, and 8 a.m. to 4:30 p.m. Tuesday-Friday. Rapid 
Access (walk-in) services are available. 

After hours support is available seven days a week by 
calling our main number, 532-2231. Your call will be 
automatically forwarded to Crisis Services Inc. counsel-
ors who can provide needed assistance. Our staff will 
provide outreach and followup the next business day. 

Meet Our Staff 
Experienced and 

Supportive! 

A multi-disciplinary staffing pattern promotes 
a holistic approach to treatment. 

Our staff includes: 

• Psychiatrists 
• Psychologists 
• Social Workers 
• Nurses 
• Rehabilitation Specialist 

No one is refused service due to inability to pay. 


