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NYS Medicaid Managed Care Plan Contact and Billing Information 2015

Managed Care Plan Managed Care Plan 
Contact Information

Pharmacy Benefit 
Manager(PBM) or Billing 

Agent

PBM/Billing Agent 
Contact 

Information

Processor 
Control 
Number 

BIN 
Number

Additional Information 
Required for Pharmacy 

Processing
Affinity Health Plan (866) 247-5678 CVS Caremark (800) 364-6331 ADV 004336 Group: RX4212

Amida Care (877) 354-3439 Express Scripts (800) 824-0898 A4 003858 Group: KJFA

Blue Cross Blue Shield of  
Western NY (877) 327-1395 Express Scripts (866) 544-7948 610014 Group: HNRXS

CDPHP (800) 388-2994 CVS Caremark (866) 693-4611 ADV XXXXXX Group: RXCDPHP

Emblem Health (800) 447-8255 EmblemHealth (888) 447-7364 0020111001 015748

Excellus Health Plan,Inc. 
Premier Health Plan (800) 724-5033 FLRx (800) 788-2949 74000 003585

Fidelis Care (888) 343-3547 CVS Caremark (800) 364-6331

Healthfirst (855) 298-2485 CVS Caremark (800) 364-6331 A4 003858 Group: HEFA

HealthPlus (800) 600-4441 AmeriGroup Health Plus (800) 454-3730

Hudson Health Plan (800) 339-4557 CVS Caremark (800) 364-6331 ADV 004336 MVP625

Independent Health (800) 501-3439 Independent Health (800) 993-9898

MetroPlus Health Plan (800) 303-9626 CVS Caremark (800) 364-6331 ADV 004336 Group: RXMPHP

MVP Option/MVP Option 
Family (800) 852-7826 CVS Caremark (800) 364-6331

Total Care (800) 223-7242 Express Scripts (877) 728-0177 CLAIMNE 900020 Group: TCMDP

United Health Care (800) 493-4647 Optum RX (877) 305-8952 9999 610494 Group: ACUNY

Univera Community 
Health,Inc. (800) 494-2215 FLRx (800) 788-2949 74000 003585

Visiting Nurse Services of 
NY (866) 469-7774 MedImpact (800) 788-2949 ASPROD1 003585 Group: VNS03

Wellcare Health Plans, 
Inc. (800) 288-5441 Catamaran (800) 288-5441
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