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PART II
Completing the Facility Survey
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PART I
Transitioning to NY.GOV in MHPD
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• What is NY.GOV?
• How will the transition to NY.gov for MHPD occur?
• Choice of methods to register for NY.gov for MHPD:

• Self registration
• Registration for NY.gov by Security Manager

• Next steps

NY.gov for MHPD - Outline
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• Provides secure access in one platform
• Establishes Identity Assurance Level 2 (AL2) in 

accordance with State and Federal policies 
• Mandated for streamlining state government
• Used to report incidents to Justice Center
• Used to confirm employment in NYESS

What is NY.gov?
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• Starting April 8th, registration for NY.gov IDs begins, including 
establishing AL2.

• Continue using OMH IDs and Web salute for MHPD
• Starting July 1, log in with NY.gov ID at https://my.ny.gov

Steps for Transition to NY.gov

https://my.ny.gov/
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OMH Website - http://www.omh.ny.gov
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Very Useful Links
 
 
 
 
 

S kip to Ma in Con te n t 

 
 

 
Information for Service Providers 

This page provides links to information to assist mental health service providers. 
Mental Health Provider Data Exchange (MHPD) 

The MHPD is a Web-based application designed to support an accurate and timely master directory of providers in the New York State public mental health system. The MHPD   
enables local mental health authorities and providers to use the ease of the Internet to verify or request changes to program information they are required to submit to OMH. 

 
Patient Characteristics Survey (PCS) 

PCS 2015 Data Collection - Programs funded or licensed by OMH report client-level demographic, clinical, and service descriptions for persons they served during the 
week of the survey. All survey data are submitted to OMH electronically using the Web-based PCS application. This page provides mental health providers with 
information about the 2015 survey timeframe and requirements for preparing for and obtaining access to the Web-based PCS application. 

Patient Characteristics Survey (PCS) Portal - The PCS provides a comprehensive one–week "snapshot" of the population served by New York State's public mental 
health system. View demographic, clinical, and service-related information for each person who receives a mental health service during the specified one–week period 
using the dynamic Portal Summary or Planning Reports. 

 
Security Management System (SMS) 
The Security Management System (SMS) is an OMH Web-based application that state and local facilities use to grant their staff access to secured OMH Web- based 
applications including the Patient Characteristics Survey (PCS) and PSYCKES Medicaid. 

 
 

Search OMH  
Go Office of Mental Health 

Ann Marie T. Sullivan, M.D., Commissioner Governor Andrew M. Cuomo 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Home   News Data & Reports Publications Resources Employment A-Z Site Map 

Message from the Commissioner |  About OMH |  OMH Facilities |  Initiatives |  Contact OMH |  FAQ 
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MHPD HOME 
PAGE
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• Log in to Web Salute as you typically do
• Choose “Register Now” to start the process

Self–Registration

https://mhprovider.omh.ny.gov/websalute/legal.asp
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• Edit data imported from SMS, if necessary
• Complete fields to enable AL2 

authentication

Self–Registration – Step 2
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Self – Registration Completed
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Registration by Security Manager in SMS
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Registration in SMS – Step 2
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• Use SMS to:
• Give access to apps for new users
• Set AL2 for people who don’t drive or have licenses from other 

states
• correct email addresses
• Perform in-person validation

• Self-registering reduces the workload for the Security Manager.
• Self-registering for NY.gov is only for MHPD.

Use SMS or Self-Register?
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• April 8th, registration for NY.gov IDs begins, including establishing AL2. 

• Methods to register for NY.GOV ID

1) Self–Registration 

2) Registration by Security Manager

• Starting July 1, log in with NY.gov ID at https://my.ny.gov

Transition to NY.gov for MHPD - Summary

https://my.ny.gov/
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• Continue using OMH IDs and Web salute for 
MHPD through June

• A reminder email will be sent to all NY.gov IDs in 
mid-June
– You have been granted AL2 access to MHPD with 

your NY.gov User ID abcdefg. AL2 access will enable 
you to log in to NY.gov (https://my.ny.gov) starting 
July 1st. Unless you access other applications 
through NY.gov, obtain your password the first time 
you log in by selecting the “Forgot your Username or 
Password?” option that page.

Next Steps

https://my.ny.gov/
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PART II
Completing the Facility Survey
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• Overview  
• Getting started with the survey
• Facility-wide review
• Program review
• Completion of the survey and post-survey edits

FACILITY SURVEY – Discussion Points
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OMH Website - http://www.omh.ny.gov
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Very Useful Links
 
 
 
 
 

S kip to Ma in Con te n t 

 
 

 
Information for Service Providers 

This page provides links to information to assist mental health service providers. 
Mental Health Provider Data Exchange (MHPD) 

The MHPD is a Web-based application designed to support an accurate and timely master directory of providers in the New York State public mental health system. The MHPD   
enables local mental health authorities and providers to use the ease of the Internet to verify or request changes to program information they are required to submit to OMH. 

 
Patient Characteristics Survey (PCS) 

PCS 2015 Data Collection - Programs funded or licensed by OMH report client-level demographic, clinical, and service descriptions for persons they served during the 
week of the survey. All survey data are submitted to OMH electronically using the Web-based PCS application. This page provides mental health providers with 
information about the 2015 survey timeframe and requirements for preparing for and obtaining access to the Web-based PCS application. 

Patient Characteristics Survey (PCS) Portal - The PCS provides a comprehensive one–week "snapshot" of the population served by New York State's public mental 
health system. View demographic, clinical, and service-related information for each person who receives a mental health service during the specified one–week period 
using the dynamic Portal Summary or Planning Reports. 

 
Security Management System (SMS) 
The Security Management System (SMS) is an OMH Web-based application that state and local facilities use to grant their staff access to secured OMH Web- based 
applications including the Patient Characteristics Survey (PCS) and PSYCKES Medicaid. 

 
 

Search OMH  
Go Office of Mental Health 

Ann Marie T. Sullivan, M.D., Commissioner Governor Andrew M. Cuomo 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Home   News Data & Reports Publications Resources Employment A-Z Site Map 

Message from the Commissioner |  About OMH |  OMH Facilities |  Initiatives |  Contact OMH |  FAQ 
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MHPD HOME 
PAGE



23

• The Facility Survey allows your facility to update all facility, 
program, and contact information in MHPD in preparation 
for the Patient Characteristics Survey

• Your facility designates a PCS Coordinator, who is the point 
person between your facility and OMH during the PCS 
process

• Updating MHPD also helps OMH keep abreast of your 
programs and of the necessary contact information that 
allows us to get important information out to you.

The purpose…
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When you log in to MHPD…

If there are errors, contact your Security        Click yes to confirm.
Manager to make corrections in MHPD.  



25

Getting to the Facility Survey

Click the Survey tab in the 
menu to get to this page.

Then select the pencil icon
for the Facility Survey
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Status bar indicates 
completion of Facility Survey. 

Facility Survey

Click the pencil icon to 
proceed into the survey.
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Programs Required to Report in PCS

Direct Services are provided to consumers or collaterals through face to face or 
telephone contact. Services may be provided individually or in a group setting. 
Services may be provided by the program itself or may be subcontracted. 
Programs offering only administration (e.g., accounting, financial services, staff 
training, public education, discharge planning, coordination, linkage or referral) are 
not considered “direct service” providers.
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Facility Information
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Facility Information

Edit Facility 
Information 
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• Note: In order to edit Facility or Director’s 
information on the Facility Survey, you must 
have Provider Admin or County Admin level 
access to MHPD. If you need to have your 
access changed, contact your Security 
Manager.

Facility or Director’s Information
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Correcting Facility Information
Make corrections  to 
Facility Information 
using a Change 
Request.

When you are 
finished, you will be 
returned to the 
Facility Survey.
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Survey Response Boxes

• Each section of the survey has a response box with similar 
choices.

• All response boxes must be populated  before the survey 
can be submitted.

Facility and Director’s 
Information

Unlicensed Program

Licensed Site
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If the PCS Coordinator listed is 
incorrect or if there is no PCS 
Coordinator, click the pencil icon 
or “View Facility Contacts” link.

PCS Coordinator

The PCS Coordinator 
should be someone who 
knows about your Facility, 
and about completing 
PCS, as that person is 
your point of contact with 
OMH about the PCS.  The 
PCS Coordinator should 
plan to attend the PCS 
training in the fall.
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• Click on the  “New Facility Contact” 
to add a contact 

• Click on the X icon to delete or the pencil icon to edit 
this contact. 

To Update the PCS Coordinator
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Facility Contact Page – top half
Note: Fields 
preceded by 
an asterisk (*) 
must be 
completed.
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Click update facility 
contact in the gold box 
and then click return.

Facility Contact Page – bottom half

Click in the box for the role the facility contact will 
have.  For example, PCS Coordinator.
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Unlicensed Programs

Click either 
pencil icon to 
bring up the 
Change 
Request 
screen to 
edit this 
program.

Direct Service “Edit Site” change 
request 
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Change Request to Close Program •Change 
Program 
Status to 
closed
•Enter a Close 
Date that 
reflects the 
actual date of 
the program’s 
closure
•Explain the 
closure briefly 
in requestor’s 
Comments
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Change Request Confirmation

Make a note of this number, to enter in Survey Response Box
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After Submitting Change Request…

Enter the Change Request number in the box that appears 
below the response.  The application will not accept an 
incorrect number, so please enter it carefully.
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Licensed Programs and Sites
Administrative 
Actions or 
EZPARs can 
be submitted 
here for the 
main site…

and here for 
the satellite 
site.

Note that programs have a blue banner, 
while sites are indented and have a green banner.
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Error Messages

After you click Submit Survey, the application will 
direct you to fill in missing answers, if any.  



44

Successfully Finished!

You can make corrections even after submitting the 
survey by returning to this page and clicking the 
pencil icon to return to the survey.
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FACILITY SURVEY
If you have any questions, please send them to mhpd@omh.ny.gov

Reference documents
SMS Home Page and Reference Manual (http://www.omh.ny.gov/omhweb/sms/)

MHPD Home page with Basic User Manual and Facility Survey Manual 
(http://www.omh.ny.gov/omhweb/mhpd/)

NY.gov Web address for log in to MHPD after July 1st (https://my.ny.gov/)

mailto:mhpd@omh.ny.gov
http://www.omh.ny.gov/omhweb/sms/
http://www.omh.ny.gov/omhweb/mhpd/
https://my.ny.gov/
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