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To: PROS Providers

From: Joyce Billetts

Subject: MLTC (R/E code 93) and PROS
Date: March 21, 2013

Some Personalized Recovery Oriented Services (PROS) providers have had some difficulty in
having the PROS R/E codes (84, 85 & 86) added on a client’s Medicaid eligibility due to the R/E
code 93 (MLTC). After speaking with Department of Health about this, it reviewed the R/E v.
R/E matrix chart which does show this as a conflict. The Department of Health (DOH) concurs
with OMH that the chart is incorrect because there should be no conflict.

DOH has submitted the specs and is awaiting review by its IT staff to determine when it can be
changed. For the interim, DOH has agreed to manually intervene in any case where an R/E
code 93 is preventing a client from being registered in the PROS.

If you encounter any of these, please contact me with the Medicaid number of the client at 518-
473-0395 so that | can have DOH appropriately “end date” the 93 code and have the PROS
codes added.

Thank you
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