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PSYCKES-Medicaid Release Notes — Release 5.0.0

Clinical Summary

New Alerts & Incidents Section

A new “Alerts & Incidents” section in the Clinical Summary displays information from the New York
State Incident Reporting and Management System (NIMRS) as well as Medicaid service
information related to self-inflicted harm or poisoning and suicidal ideation or attempts, if applicable
for the recipient. The alerts and incidents section will be updated weekly. The specific alert/incident
types and their data source include:

Alert/Incident Type Data Source
Suicide Attempt NIMRS
Suicide Attempt Medicaid
Suicidal Ideation Medicaid

Self-Inflicted Harm/Injury  Medicaid
Self-Inflicted Poisoning Medicaid

Incidents from NIMRS will include the date of the incident, name of the provider agency and
program that reported the incident, and severity and harm of the incident. Alerts from Medicaid
data will include the date of the service and name of the provider agency and program billing for
the treatment.

Health and Recovery Plan (HARP) Status Updated

The “HARP Status” information located in the heading portion of the Clinical Summary includes
detailed HARP enrollment information and will be updated weekly as eligible individuals become
enrolled in a HARP Managed Care plan and assessments are conducted for Home and
Community Based Services (HCBS). The following “HARP Status” categories will be available in
the Clinical Summary if applicable for the recipient:

o Enrolled without HCBS Eligibility (H1)

Enrolled with Tier 1 HCBS Eligibility (H2)

Enrolled with Tier 2 HCBS Eligibility (H3)

SNP HARP-Eligible without HCBS Eligibility (H4)*
SNP HARP-Eligible with Tier 1 HCBS Eligibility (H5)*
SNP HARP-Eligible with Tier 2 HCBS Eligibility (H6)*
Eligible Pending Enrollment (H9)

o Not HARP-Eligible

*For individuals in a SNP Managed Care plan, detailed HARP enrollment information will only
be available if the client signed a PSYCKES consent form.
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Recipient Search

New Alerts & Incidents Filter

The “Alerts & Incidents” section in Recipient Search allows users to conduct a group search to
identify all clients who meet criteria for one or more of the alerts and incidents described above:

0 Alerts & Incidents — Any below
Suicide Attempt (Medicaid/NIMRS)
Suicidal Ideation (Medicaid)
Self-Inflicted Harm/Injury (Medicaid)
Self-Inflicted Poisoning (Medicaid)
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HARP Status Filter Updated

The “HARP Status” filter in Recipient Search includes the full HARP enrollment and eligibility
categories that will be updated weekly as eligible individuals become enrolled in HARP and are
assessed for HCBS eligibility. The following “HARP Status” categories will be available in
Recipient Search:

Eligible/Enrolled All (H1-H9)

Enrolled All (H1-H3)

Enrolled without HCBS Eligibility (H1)

Enrolled with Tier 1 HCBS Eligibility (H2)

Enrolled with Tier 2 HCBS Eligibility (H3)

SNP HARP-Eligible All (H4-H6)*

SNP HARP-Eligible without HCBS Eligibility (H4)*
SNP HARP-Eligible with Tier 1 HCBS Eligibility (H5)*
SNP HARP-Eligible with Tier 2 HCBS Eligibility (H6)*
Eligible Pending Enrollment (H9)

Not HARP-Eligible (Current Medicaid Enrollees excluding H1-H9)

*Individuals who meet criteria for one of the SNP filter categories will only be displayed in the
Recipient Search results page if the client(s) signed the PSYCKES consent form or in the context of a
clinical emergency.

New Active Medicaid Restrictions Filter

The “Active Medicaid Restrictions” filter in Recipient Search allows users to conduct a group
search to identify all recipients who have “Any Medicaid Restriction(s)” or a specific Medicaid
restriction, such as a “Pharmacy Restriction or “Clinic restriction,” for example.

Diagnostic Search Categories Updated - ICD-10 & DSM-5

The “Behavioral Health (BH) Diagnosis” and “Medical Diagnosis” search filters located in the
Recipient Search “Medication & Diagnosis” section incorporate diagnostic records with the ICD-10
(International Classification of Diseases version 10) for physical health conditions and DSM-5
(Diagnostic and Statistical Manual version 5) for behavioral health conditions. ICD-9 and ICD-10
behavioral health diagnoses are linked to DSM-5 diagnostic names. In order to select one or more
specific diagnoses within a diagnostic category, click on the “+” icon to the left of the diagnostic
category hame and the diagnoses within that category will appear. Select the desired diagnostic
category or specific diagnosis by clicking on the name; up to 4 can be selected at one time.
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My QI Overview & Statewide Reports

Additional Program Type Filters

Three additional program type filter options are available in the My QI Overview and Statewide
Report filter pages: “Clinic - Medical Specialty (Medical, Mental Health, or Substance Use
diagnosis or service),” “Clinic - Unspecified Specialty (Medical, Mental Health, or Substance
Use diagnosis or Service),” and “Outpatient - Substance Use.” If applicable, these additional
program type categories will allow more recipients to be included in the QI Overview and
Statewide Reports.
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