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Accessing the Clinical Summary in PSYCKES

0 Once PSYCKES consent is signed, log into PSYCKES at www.psyckes.orq

@ Click on in the purple navigation bar at the top of the screen

* On the Recipient Search page, look
up the patient using one of their Recipient Search lmiresisto B v i
Recipient Identifiers, such as:

* g/led_lclalsd ID ity N b Recipient Identifiers Searchin: (8) Full Database () ABC Hospital Medical Center, Inc.
* O0Clal security Numper

. . Medicaid ID SEN FirstN N DOB
« Full name with date of birth it ik

+ Select the “Full Database” option
+ After entering patient information,
select “Search” on the top right of

the page
b Name . . _ " Medicaid Managed Care Current PHI
9 E n a I e Access (Gender- Age) Unique Identifiers DOB Address Medicaid Quality Flags Plan Access
2+ ER-BH, 2+ ER-MH, 4+
1 INpt/ER-BH, 4+ Inpt/ER-MH,
* You should see your patient AdherAB (0w, oz
. Candidate, HHPlus No
||Sted on the resu |tS age — DOE JOHN : 123 Main Street, HHPlus Service > 12 mos, MetraPlus Health Enable
. . p g M -64 Medicaid ID- ABCD12345  01/01/1960 New York, NY 10000 HHPIus No HHPIus Service » Plan No Access Access @
3 mos, HHPlus Not Entered in
confirm client match and
e ” consid, POP Cloz Candidate,
select “Enable Access Po High Usr

Having trouble logging in? Please contact the OMH Helpdesk at 518-474-5554 opt 2 or healthhelp@its.ny.gov.
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@ You will be asked to identify why you are allowed to view the client’s data:
Signed Consent OR Clinical Emergency

* If you have a signed consent, click the “Client signed a
PSYCKES Consent” checkbox and select Next

» The patient’s clinical summary will be available for 3 years
(renews automatically with billed service)

The client signed consent

Client signed a PSYCKES Consent
E] Client signed a BHCC Patient Information Sharing Consent

[] Client signed a DOH Health Home Patient Information Sharing Consent

© Confirm the Client’s Identity

* You can attest to the patient’s identity or select “Client
provided 1 photo ID or 2 forms of non-photo ID”
* Then click “Enable and View Clinical Summary”

Confirm this is the correct individual before enabling

Unique Identifiers: Medicaid ID: ABCD12345
Date Of Birth: 01/01/1960
Address: 123 Main Street, New York, NY 10000

How do you know this is the correct person?
(O Provider attests to client identity

O Client provided 1 photo ID or 2 forms of non-photo ID
Identification 1 select s

Identification 2 select 7

ABC Hospital Medical Center, Inc. will be given access to all available data for 3 years (renews
automatically with billed service)

Previous Cancel

N

« If there is a clinical emergency per your organization’s policy, click
the “This is a clinical emergency” checkbox and select Next
» The patient’s clinical summary will be available for_only 72 hours

Provider attests to other reason for access

(_] Client gave Verbal PSYCKES Consent

This is a clinical emergency

@Access the Clinical Summary

* You should now be able to access the patient’s Clinical
Summary —from here you can review up to five years of
service data and can also save or print the information

~

STATE

Office of
Mental Health

PSYCKES De-identify Settings - Log Off |

Registrar - Usa

< cusiny ndctor Resas DOE, JOHN

Asof 4128/2024 ©Data sources

DOB:1
Addres:
Fhone (Source: NYC DHS)

Medicaid ID: AZ
Managed Care
M Flan Assigned PCP . H/

Medicare: No HARP Status: 1
Care New Vork [HARE) HARP HCES Ass:

Current Care Coordination
Health Home (Envolled) NEW Y

Notifications

Mental Health Placement
Consi 1o

CORE Bligibilty

Alerts - all oy

1 Homelessness - NYC DHS Shefter

2/28/2013  JACK RYAN RESIDENCE (Single Adult, Mental Health)

2 Overdose - Opioid (2 EF)

12/14/2022  MONTEFIORE MEDICAL CENTER (ER - 5U)

Having trouble logging in? Please contact the OMH Helpdesk at 518-474-5554 opt 2 or healthhelp@its.ny.qgov.
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