
 
Zucker Hillside Hospital (ZHH) 

Resident Orientation 



Psychiatry Residency Program@ ZHH 
• One of the largest psychiatric residency programs 

nationwide 
• Rotation in Outpatient Psychiatry occurs in third year 

(PGY- 3) and fourth year (PGY-4) 
• Currently 

– 14 third-year residents (R3s) 
– 14 fourth-year residents (R4s) 

• As of July 1st 2011  
– 15 Residents Graduating 
–  20 Incoming R3s 



Orienting New Residents 

• “Meet & Greet” with PSYCKES Intro 
• Welcome to the Rotation Orientation meeting 

– Additional detailed PSYCKES information 

• Follow-up discussion in team meeting 
• Residents given a list of their newly assigned 

PSYCKES patients 



PSYCKES Further reviewed  in Supervision 

• Third year residents 
– Biweekly Team Meeting 
– Weekly General 

Comprehensive Care 
(GCC)Supervision with 
attending 

– Weekly Administrative 
Supervision  

– Weekly GCC Intake 
supervision 

 

• Fourth Year Residents  
– Weekly General 

Comprehensive Care 
Supervision 

– Weekly Advanced 
Psychopharmacology 
Intake Supervision 



Supervisors 

• >30 Psychopharmacology supervisors 
– Ambulatory faculty 
– ZHH Continuum faculty (non ambulatory faculty) 
– Voluntary Psychiatric Faculty 
 



Culture Change 

• Metabolic Monitoring Performance 
Improvement (PI) project predating PSYCKES 

• Focus at Grand rounds at ZHH-Collaboration 
with Dr’s Kane and Correll 

• PSYCKES as topic for Safety Rounds 
– Inter-departmental awareness 

• PICG report out of Metabolic data 
• Improve patient awareness with the 

watermark 



How will I know who has been identified?  
• PSYCKES database is updated monthly from Medicaid 

claims data 
• ZHH PI team updates our Electronic Medical Record 

(EMR) monthly with new/dropped patients.   
• If a patient has been identified when they check-in 

their encounter form will print with a watermark 
“CM Indicator”. 

• Patients express interest in the change in encounter 
forms 

• This watermark is meant as an ALERT to review the 
medications and history and have a discussion with 
the patient 





What do I do if I have a PSYCKES patient?  
• Review the reason (chart; patient; PSYCKES 

report) 
• Discuss this with the patient / review medication 

options!!!! 
• Choose to continue, decrease, or stop the second 

generation antipsychotic (SGA) as clinically 
appropriate 

• Document in the PSYCKES tab of the Outpatient 
Medication Monitoring Progress Note (OPMMPN) 



From the EMR input screens 





New STARTS 

• Review the decision tree launched from the 
OPMMPN before starting one of these SGA’s 

• If your patient has a Cardiometabolic risk 
factor you should carefully consider 
medication options and (for residents) discuss 
with your supervisor before initiation a 
moderate-high risk SGA 







ZHH Culture 

 
 

When I say PSYCKES you say……. 
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