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Use Cases for  
PSYCKES Clinical Data 

 Intake / assessment 
 Behavioral Health and Medical diagnoses and treatment 

history 
 Medication reconciliation 
 Engagement 

 Managing treatment process and follow-up 
 Verifying medication adherence 
 Confirming appointment follow-up 

 Coordination & Integration of care across providers 
 Identify other providers across treatment settings 
 Monitor across settings 
 Common platform 



Use Cases for  
PSYCKES Clinical Data, cont’d 

 Utilization Review 
 PSYCKES gives providers same data as Behavioral 

Health Organizations (BHOs) 
 Conduct concurrent reviews 
 

 Discharge 
 Discharge planning – identify outpatient providers 
 Summarize treatment history 
 Monitor engagement/ follow-up post discharge 
 



Using PSYCKES in Different 
Treatment Settings 

 

 Outpatient Behavioral Health Programs (n= 369) 
 Expand beyond Quality Improvement (QI) 
 Consider implementing Consent Module 

 Assertive Community Treatment (ACT) Team (n=27) 
 Emergency Room (n=4 to date) 
 Inpatient: Clinical Units, Social Work /Discharge 

Planning, Quality Improvement, Utilization Review 
(n= 64 to date) 

 Detox / Rehab 
 Health Homes / Case Management 
 Mobile Crisis  



 
Introduction to  
the PSYCKES 

Consent Module 



Who is in the  
PSYCKES Database? 

 Medicaid enrollees 
 Fee-for-service  
 Managed care 
 Dual-eligible (Medicare/Medicaid) 

 Behavioral health population 
 Mental health 
 Substance abuse (need consent to see information 

with special protections) 

 Currently 3.7 million individuals 



Client Information in PSYCKES: 
Comparison 

Access Type 

Includes Data with 
Special 

Protections?  
(Substance Use, HIV, 

Family Planning, Genetic) 

Duration 

Provided service   
in past 9 months No, get client name only  Up to 9 months since last 

service 

Quality Flag No, but get all other data As long as flag is active; up to 
9 months after last service 

Clinical 
Emergency Yes, all data 72 hours 

Consent Yes, all data 3 years after last service 



PSYCKES Consent Process 
Overview 

 Designated staff are granted “PSYCKES-
Registrar” access in SMS - i.e., Consent Module 
user. 

 Client asked to sign PSYCKES Consent Form 

 Registrar uses Consent Module to attest  

 Signed consent, or   

 Clinical emergency 

 Any PSYCKES user (Registrar or not) within the 
institution can then access client data. 



Steps for Consent: 
Step 1 - Search for Client 

Search by Medicaid ID or Social Security Number. 
When fields populate, verify client information. 

AA19 
386GAA 



Steps for Consent: 
Step 2 - Attest to Right to Access Data 

 

Check box 
 Clinical emergency, OR 
 Client signed consent 

 
 
 



Steps for Consent: 
Step 3 – Verify Client Identity 

 
 

 
 
 
 
 

Document verification of client’s identity. 



Recipient Search 
Once a client is consented, anyone with PSYCKES 
access can view the client’s clinical information. 



PSYCKES 
Clinical Summary 

Screen Shots 



Clinical Summary 
   

Defaults to 3 months’ data; select desired time period 



Clinical Summary: 
Diagnoses 



Clinical Summary: 
Integrated View as Graph 

All services are displayed in graphic form to allow 
ready identification of utilization patterns, including 
medication adherence and outpatient, inpatient and 
Emergency Room services. 



Clinical Summary: 
Zoom in on Period of Interest 

Clicking an individual record will show date and 
place of service. 



Clinical Summary: 
Pharmacy Data 



Clinical Summary: 
Pharmacy Detail 



Clinical Summary: 
Labs and Other Data 



Clinical Summary: 
Export Data to PDF or Excel 
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