
Login Instructions



Login to PSYCKES

▪ Go to PSYCKES Home Page: www.psyckes.org

▪ Click “Login to PSYCKES” 

http://www.psyckes.org/


Enter PSYCKES User ID

Soft token: Copy/paste or enter passcode 

Hard token: Enter PIN and numbers from token



Login to PSYCKES: First time using this 

token at this organization

▪ Enter user ID in PSYCKES login screen

▪ Open RSA SecurID token

▪ Leave “Enter PIN” box empty and 

click/tap on the arrow button to generate 

a passcode

▪ Copy/paste or enter passcode in login 

screen

▪ Click “Continue”

▪ You will then be prompted to create PIN

▪ Note: Your PIN cannot begin with zero 

or be a PIN you’ve used before

Using a Soft Token



Login to PSYCKES: First time using this 

token at this organization

Using a Soft Token

▪ After you create a PIN, go back to your 

RSA SecurID token

▪ Select “Re-enter PIN” 

▪ Type your PIN into the “Enter PIN” box

▪ Click/tap the arrow button to generate a 

passcode

▪ Wait for passcode numbers to change

▪ Copy/paste or enter passcode into 

login screen

▪ Click “Continue” to login to the 

application



Login to PSYCKES: First time using this 

token at this organization

Using a Hard Token

▪ Enter user ID in PSYCKES login screen

▪ When using a hard token for the first time at this 

organization, enter only the numbers on the token 

screen into the passcode box  

▪ Follow instructions to create a PIN

▪ Wait for passcode numbers to change

▪ Enter your PIN and the 6 numbers on the token directly 

into the passcode box of PSYCKES login screen

▪ Proceed to login to the application



Login to PSYCKES: Subsequent logins when 

you have PIN for this token at this organization

Using a Soft Token

▪ Enter your PIN into the RSA SecurID Token “Enter 

PIN” box 

▪ Click the arrow button to generate a passcode

▪ Copy/paste or enter the number into the passcode 

box of PSYCKES login screen

Using a Hard Token

▪ Enter your PIN and the 6 numbers on the token all 

directly into the passcode box of PSYCKES login 

screen



Troubleshooting Login 

Errors



Authentication Error

▪ Troubleshooting steps:

1. Confirm you are 

logging in correctly 

with correct User ID 

and passcode

2. Clear your browser’s 

history/cache

3. Contact the ITS 

Helpdesk and request 

a PIN reset



Authentication Error

▪ Confirm you are logging in correctly

1. Navigate to the PSYCKES login screen

NOTE: Do not bookmark the PSYCKES login 

screen itself, instead bookmark the PSYCKES 

homepage www.psyckes.org

2. Confirm you are using the correct user ID

3. Make sure that the passcode is not about to change 

when pasting/entering into login screen



Troubleshoot Login Error: Clear Cache

▪ How to clear your browser’s history/cache in 

Internet Explorer:

1. Navigate to the     icon in the upper righthand 

corner if Internet Explorer screen

2. Hover over “Safety”

3. Select “Delete browsing history…”

4. Confirm first four boxes are checked off

5. Click “Delete”



Troubleshoot Login Error: Clear Cache
Steps 1 – 3 in Internet Explorer



Troubleshoot Login Error: Clear Cache
Steps 4 – 5 in Internet Explorer



Troubleshoot Login Error: Clear Cache

▪ How to clear your browser’s history/cache in 

Google Chrome

1. Navigate to the    icon in the upper righthand corner 

of the Google Chrome screen

2. Hover over “History”

3. Select “History”

4. Select “Clear browsing data”

5. Change time range to “All time”

6. Confirm first four boxes are checked off

7. Click “Clear data”



Troubleshoot Login Error: Clear Cache
Steps 1 – 3 in Google Chrome



Troubleshoot Login Error: Clear Cache
Steps 4 – 7 in Google Chrome



Authentication Error: Reset PIN

▪ If you still cannot login after completing the 

troubleshooting steps, contact the ITS Helpdesk and 

request a PIN reset:

– External Providers (Non-State Employees): healthhelp@its.ny.gov 

– State Employees: fixit@its.ny.gov 

▪ NOTE: Your new PIN cannot begin with zero or be 

a PIN you’ve used before




