
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
PSYCKES-Medicaid 
Clinical Summary Usersô Guide 



New York State Office of Mental Health  

2019 PSYCKES Userôs Guide: Clinical Summary 2 

 

 

Table of Contents 

Clinical Summary .......................................................................................................... 3 

Overview ........................................................................................................................ 3 

Report Header ............................................................................................................... 3 

Data with Special Protection .......................................................................................... 4 

Accessing client data in PSYCKES: Comparison ........................................................... 5 

Brief Clinical Summaryéééééééééééééééééééééééééééé5 

Current Care Coordination Contact Information ............................................................. 7 

Active Medicaid Restrictions .......................................................................................... 8 

Alerts & Incidentséééééééééééééééééééééééééééééé.9 

Quality Flags ................................................................................................................ 10 

Diagnoses .................................................................................................................... 13 

Integrated View of Services Over Time ........................................................................ 14 

Care Coordination ........................................................................................................ 15 

Medications .................................................................................................................. 16 

Services ....................................................................................................................... 18 

Tips for Using the Clinical Summary ......................................................................... 21 

Sections ....................................................................................................................... 21 

Sort Sections ................................................................................................................ 21 

Graph View .................................................................................................................. 23 

Medications ................................................................................................................ 23 

Services ...................................................................................................................... 23 

Printing the Clinical Summary: Use the Export Function .............................................. 25 



New York State Office of Mental Health  

2019 PSYCKES Userôs Guide: Clinical Summary 3 

 

 

Clinical Summary 

Overview 

The Clinical Summary provides up to five years of individual client data across all 

treatment settings, including both medical and behavioral health. Data are available on 

diagnoses; medications; care coordination; behavioral and medical outpatient services; 

inpatient and emergency room hospital services; dental and vision services; and medical 

equipment. Data can be viewed at the level of an individual order or service claim. The 

default view displays the ñBrief Overviewò which provides a shorter, more concise view 

of the most critical information in a clientôs Clinical Summary. To display more data, click 

on the desired timeframe in the report header for either the 1 Year Summary or the 5 

Year Summary (Figure 1). Clinical Summary data is refreshed on a weekly basis. 

Figure 1. Clinical Summary: Report Header 

 
 

Report Header 

The report header includes the following demographic information about the client: 

 
Name Medicaid Aid Category** 

Date of Birth Medicaid Eligibility Expires On** 

Age Medicare Status 

Address* Managed Care Plan 

Medicaid Eligibility** HARP Status 

Medicaid ID DSRIP PPS 

 

*The recipientôs home address is based on the most recent address registered for the recipient with Medicaid and is 

updated weekly. 

**Available in 1 Year & 5 Year Summaries 
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Use the data with 

special protection ñShowò 

and ñHideò feature to 

toggle between showing 

and hiding data with 

special protection in the 

clinical summary. 

Data with Special Protection 

Throughout the Clinical Summary, when service type(s), 

procedure(s), or diagnoses contain evidence of data 

with special protection, the data will only be displayed if 

the recipient has been consented/clinical emergency 

attested to the agency or hospital viewing the Clinical 

Summary (see PSYCKES-Medicaid Registrar Menu ï 

PHI Access Module Userôs Guide for more details). 

 

Note: Users with state-level access and users from 

Managed Care Organizations will see all available data, 

including data with special protection. The data with 

special protection ñShowò and ñHideò feature allows 

users to toggle between showing and hiding data with 

special protection in the Clinical Summary and is always 

displayed for users with state level access and users 

from Managed Care Organizations (for their members 

only). Users who have provider level access will see this 

feature in the Clinical Summary for recipients from 

whom they have obtained consent. When users select 

the ñHideò button, all data with special protection will be 

hidden throughout the Clinical Summary. See the below 

óClient Dataô chart for information on levels of access in 

PSYCKES. 

Data with special 

protection (formerly known 

as óEnhanced PHIô) is data 

associated with: 

× HIV 

× substance use 

× family planning 

× genetic information 
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Accessing client data in PSYCKES: Comparison 
 

Client data- 
agency link 

type 

 
Client data 

access type 

 
Quality 
flag? 

 
Any client 

data? 

Data with special 
protection? 

(SUD, HIV, Family 
Planning, Genetic) 

 

Duration 

  

A
u

to
m

a
ti

c
  

Billed service in past 9 
months 

No 
No, client 
name only 

No 
9 months after last 

service 

 

Yes 
 

Yes 
 

No 
While flag is active, 
up to 9 months after 

last service 

 

 M
a

n
u

a
l 

 

 
Attest client is being 

served at / transferred to 
agency 

No 
No, client 
name only 

No 
9 months after last 

service 

 

Yes 
 

Yes 
 

No 
While flag is active, 
up to 9 months after 

last service 

Clinical Emergency n/a Yes Yes, all data 72 hours 

Consent n/a Yes Yes, all data 
3 years after last 

service 

Brief Clinical Summary 

 

 

 

 

 

 

 

Of the Brief Overview sections listed above, the Current Care Coordination, Alerts and 
Incidents, Active Quality Flags, and Safety Plans sections will only appear if the client has 
applicable data in the section. Diagnoses, Medications, Outpatient Providers Past Year, 
and Hospital Utilization 5 years sections will continue to appear even if there is no data in 
the section. A message will appear ñNo Medical claims for this data type in the past [time 
frame]ò will display in these sections. 
 

The Brief Overview can be exported to PDF for printing by selecting the PDF icon located 
at the top right of the page, or the ñExport Overviewò link located at the bottom of the page. 
An example of the exported Brief Overview can be found on the next page (Figure 2).  
 
 

Upon opening a clientôs Clinical Summary, the ñBrief Overviewò is the default view and 
provides a shorter, more concise view of the most critical information in a clientôs Clinical 
Summary. The information is organized in the following sections: 
 

Á Current Care Coordination 

Á Alerts & Incidents ï alert count, alert type, most recent date and reporting provider 

Á Active Quality Flags  

Á Diagnoses Past Yearï 5 most recent and 5 most frequent diagnoses in the past year 

Á Medications Past Year ï medication name, class, last pick-up date, and dose in last year 

Á Outpatient Providers Past Year ï provider, last service date, and service type 

Á Hospital Utilization 5 Years ï count, # of facilities, most recent facility, and most recent 
date 

Á Safety Plans ï number of plans, date of most recent, and provider who entered most 
recent 
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Figure 2. Clinical Summary: Brief Overview exported to PDF 
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Current Care Coordination  

The Current Care Coordination section (Figure 3) appears in the Clinical Summary of 

recipients for whom information is available in the databases listed below. Contact 

information is displayed for the following applicable services: 

Health Home and Care Management: Includes health home and care 

management provider name, start date, and main contact name and phone 

number. This information is updated weekly from the Department of Health (DOH) 

Health Home and Care Management file. 

Assisted Outpatient Treatment (AOT): Includes AOT provider name, 

enrollment date, and main contact name and phone number. AOT data is updated 

weekly from the Tracking for AOT Cases and Treatment (TACT) database. 

Assertive Community Treatment (ACT): Includes ACT provider name, Child 

and Adult Integrated Reporting System (CAIRS) admission date, and main contact 

name and phone number. ACT data is updated weekly from the CAIRS database. 

 

Additionally, the Current Care Coordination Section displays any potential services that 

the client is enrolled in, eligible for, or is being sought for care. These messages 

include: 

OnTrackNY Early Psychosis Program: If the individual is currently receiving 

early psychosis services and includes provider name and contact information. 

OMH Unsuccessful Discharge: If the individual is being sought for re-

engagement in outpatient services, a prompt to contact OMHôs Sustained 

Engagement Support Team is displayed. This information is updated weekly from 

OMH State PC data. 

Health Home Plus Eligibility: If an individual is eligible for Health Home Plus 

Services this message will display as well as the eligibility criteria that they meet.  

OPWDD NYSTART: If an individual is potentially eligible for OPWDD services, 

information about the NYSTART program, as well as START teams access 

contact information will display.   

POP Potential Clozapine Candidate: If a prompt to evaluate for potential 

Clozapine initiation/referral will display due to schizophrenia, high psychiatric 

inpatient/ER use and no recent Clozapine use. The managed care contact 

information will be provided within the message.   

POP High User: In the event of the emergency department or inpatient 

hospitalization, client may be eligible or currently enrolled in intensive care 

transition services. The managed care contact information will be provided within 

the message.  
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Figure 3. Clinical Summary: Current Care Coordination Contact Information 

 
 

 

Active Medicaid Restrictions 

The Active Medicaid Restrictions section appears only for recipients who have Medicaid 

restrictions. The table includes the type of restriction(s) (e.g., inpatient pharmacy, 

physician), the begin date, and the name and contact information of the provider(s) to 

which the recipient is restricted (Figure 4). The data is updated weekly from the 

Medicaid database. 
 

 
 
 

 

 

 

 

Figure 4. Clinical Summary: Active Medicaid Restrictions 
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Alerts & Incidents 
 
 
 
 
 
 
 
 
 

              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
       Figure 5. Clinical Summary: Alerts & Incidents 

 
 
 
 
 
 

 Suicide attempt data 
from NIMRS will show all 
available data and is not 
restricted to the 5 year look 
back period like the rest of 
the Medicaid claims data in 
the rest of the Alerts and 
Incidents section. 

The Alerts and Incidents section is organized 
chronologically and appears only for recipients who 
have had alerts and incidents from NIMRS and/or 
service invoices from Medicaid. These alerts and 
incidents data relate to suicide attempt, suicidal 
ideation, self-inflicted harm, self-inflicted poisoning, 
intentional opioid overdoses, and/or positive 
suicide/depression screenings (CSSRS/PHQ9). 
The table includes the alerts/incidents type, number 
of incidents/invoices, first date of 
incident/diagnosis, most recent date of 
incident/diagnosis, provider name, program name, 
and severity/Medicaid diagnosis (Figure 5).   
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Quality Flags 

The default view of the Quality Flags section 

lists each of the indicator set(s) and quality 

flag condition(s) that the recipient is 

currently flagged for (Figure 6). If a recipient 

has been flagged for multiple indicators in 

which a condition overlaps, the indicator of 

higher-level concern will be displayed. For 

example, if a recipient was flagged for 

ñAntipsychotic Three Plusò (3AP) and 

ñAntipsychotic Two Plusò (2AP), the 2AP 

flag will not be displayed. However, this 

logic does not apply in the Flag History 

graph or table (discussed below), since 

each indicator has distinct history and might 

not overlap overtime. The quality flags 

information is current as of the report date 

displayed on the monthly QI report. 
 
 

 

 
Figure 6. Clinical Summary: Quality Flags (Default View) 

 
Quality flag definitions can be 

obtained by clicking on the 

ñDefinitionsò link at the top of the 

quality flags table header. A pop-up 

table containing each indicator and its 

definition will appear. 

×Scroll through the table to view the 

indicators/definitions. 

×Search for a specific quality 

indicator using the search box in the 

upper right corner of the table. 

×Export the indicators/definitions to a 

PDF by clicking the ñExport to PDFò 

icon located on the lower right 

corner. 
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To view a recipientôs quality flag history, users can click the ñGraphò or ñTableò option in 

the quality flags table header to view all the indicators for which the recipient has been 

flagged within the past 5 years. Clicking the ñCurrent Flagò button will return the 

ñQuality Flagsò table, which lists current flags. 

Graph: The graph view displays a timeline with a row for each recipientôs quality 

flag sorted by date and the dots indicate the months the flag was active. Data for 

five years will be displayed, if available (Figure 6).  

Table: The table view displays the following data about the recipient for the 

summary period selected (Figure 7): 

Á Indicator set Á Number of months flagged 

Á Quality flag Á Whether the quality flag is 

Á First flag active (Yes/No) 

Á Most recent flag 
 

For more information on Quality Flags, please view our (name for quality flags guide). 
 

Figure 6. Clinical Summary: Quality Flags (Graph View) 
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Figure 7. Clinical Summary: Quality Flags (Table View) 



New York State Office of Mental Health  

2019 PSYCKES Userôs Guide: Clinical Summary 13 

 

 

Diagnoses 

The Diagnoses section of the Clinical Summary 

consists of Behavioral Health Diagnoses and 

Medical Diagnoses. Each section lists all primary 

and secondary diagnoses associated with any 

Medicaid claim submitted for the recipient in the 

summary period selected, with the most frequent 

diagnosis listed first (Figure 8). Behavioral Health 

diagnoses are organized per DSM V. Medical 

diagnoses are organized per ICD-10 categories and 

details.  
 
 
 
 

Figure 8. Clinical Summary: Behavioral Health and Medical Diagnoses 

 
Clicking on any diagnosis 

in the Behavioral Health 

Diagnoses and Medical 

Diagnoses sections will 

generate a pop-up window with 

a list of services that include 

the selected diagnosis. The list 

can be exported to PDF and 

Excel. 
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Integrated View of Services Over Time 

The Integrated View of Services Over Time section can present raw data on the clientôs 

service utilization for up to the past 5 years depending on the Clinical Summary view 

selected (Figure 9). The graph view uses dots to represent distinct services and lines to 

represent continuous services (e.g., hospital inpatient stays). The graph view also 

displays a ñMedicaid Eligibilityò line showing the time period during which a recipient 

was eligible for Medicaid service and identifies any gaps in eligibility. The table view 

displays the following information for the time period selected: date of service, service 

type, service subtype, provider name, procedure/medication, and diagnoses.  
 
 

Figure 9. Clinical Summary: Integrated View of Services Over Time 
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Care Coordination 

The Care Coordination section listed underneath the Integrated View of Services Over 

Time displays current and historical care coordination service type, provider, dates of 

initial and last billing, number of bills, and most recent primary diagnosis data for the 

following applicable services (Figure 10): 

 

¶ Health Home and Care Management  

¶ Assisted Outpatient Treatment (AOT)  

¶ Assertive Community Treatment (ACT)  

¶ Waiver Services (Adult and Child)  

¶ Health Home Plus  

¶ Service Coordination ï OPWDD 

¶ Mobile Integration Team (MIT) 

 

The ñLast Date Billedò table column will display ñCurrentò if the service is still active. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
  

 

 

Figure 10. Clinical Summary: Care Coordination 
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Clicking on the 

drug name will open a 

separate window to 

Micromedex with details 

about that specific 

medication.  

Graph: You can also 

toggle to a Graph view 

for visual representation 

of the clientôs medication 

adherence.   

Export all the clientôs 

medication information 

to PDF or Excel. 

Medications 

The Medication section includes Medication: 

Controlled Substance, Medication: Behavioral 

Health and Medication: Medical. These sections 

display trials of medications picked up at a pharmacy, 

prescribed by any provider, and the following 

information (Figure 11): 

Á Schedule (applicable to controlled substances) 

Á Drug class 

Á Drug name 

Á Last dose 

Á Estimated duration of medication 

Á First and last date of medication pick-up 

 

 

Figure 11. Clinical Summary: Controlled Substance, Behavioral Health and Medical Medications 
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The ñDetailsò button next to the section header will display a list of trials and orders for 

all medications prescribed in the time frame of the Clinical Summary (Figure 12). The 

Orders tab will display information about each specific and distinct medication order. 

Information is provided on pick up date, brand name, generic name, drug class, 

medication strength, quantity dispensed, days supply, tabs per day, total daily dose, 

route of administration, name of prescriber, and name of pharmacy where the 

medication was picked up.  

Figure 12. Clinical Summary: Medication ñSee All Prescription Detailsò 

 

The ñSee Detailsò button at the end of each medication row will populate a list of trials 

and orders specifically for that medication (Figure 13). In the example below, clicking on 

ñSee Detailsò for Fluvoxamine Maleate provides a history of all Fluvoxamine Maleate 

trials and orders in the time frame of the Clinical Summary.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 13. Clinical Summary: Medication ñSee Detailsò 
















