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New York State Office of Mental Health

My QI Report

Overview

Quality Improvement (QI) reports in PSYCKES-Medicaid summarize data on several
quality indicators. The reports are linked to individual clients with quality flags to help
focus quality improvement efforts. There are medication-focused quality indicators, such
as polypharmacy and treatment engagement, as well as hospital utilization quality
indicators, such as high utilization of medical and/or behavioral health emergency and
inpatient services and readmissions.

The My QI Report screen is the starting point when logging into PSYCKES and displays
aggregated data for each quality indicator set under the “Indicator Set” tab (Figure 1).
Regional and Statewide prevalence rates are provided for comparison purposes.

NEWYORK | Office of — ) -
STATE OF De-identif Settings ~ Log Off
é Office of aith | PSYCKES Y@ 9 (Logor
My QI Report Statewide Reports Recipient Search Provider Search Registrar ~ Usage Reports ~ Utilization Reports MyCHOIS
<Provider Search MAIN STREET MEDICAL CENTER © EF E@I
Quality Indicator Overview As Of 06/01/2019 —
REGION: ALL COUNTY: ALL SITEALL PROGRAMTYPE:ALL AGE ALL MCPRODUCT LINE: ALL MANAGED CARE:ALL DSRIP PPS: ALL Filters Reset
Indicator Set |h
- Eligible . % Regional % Statewide % 25% 50% 5% 100%
Indicator Set “ Population Population £ with 0 Flag .
BH QARR - DOH Performance Tracking I, 0.50
All 2,908 1,768 608 63.35 64.29 I 335
Measure - as of 12/01/2018 I .20
I i
BH QARR - Improvement Measure All 2,342 838 3578 34.38 35.45 N 3433
I 3545
[ 1A
General Medical Health All 52,452 3532 673 10.87 12.03 I 087
[ RS
I 0
Health and Recovery Plan (HARP) Adult 21+ 1,697 1,341 79.02 81.21 80.77 _g;gl
I (77
s I 52
- / 2246
High Utilization - Inpt/ER All 52,465 13,751 26.21 22.46 22.81 . 245
. 033
Polypharmacy All 4,427 413 9.33 11.01 10.44 B8 o
__RUEs
N - 1123
Preventable Hospitalization Adult 35,461 436 1.23 1.01 0.87 Hgl
. . ot [y 1399
Hea(lm|55|0|1 Post-Discharge from any Al 14706 2057 13.99 12.29 .21 =mq
Hospital | RiF]
. st-Di q [ RLta
Readr_’nlssmn Post-Discharge from this Al 11,360 1205 1061 12.01 1127 ML
Hospital | ik
Substance Use Disorders - as of Adol & Adult I 7290
1,848 1458 789 66.61 66.84 [ 6661
12/01/2018 (134) ! ! [
I 33-3597BJ
Treatment Engagement (0-64) yrs 1,541 522 33.87 39.84 39.95 . D8

Figure 1. My QI Report: Indicator Set

2019 PSYCKES User’s Guide: My QI Report 3



New York State Office of Mental Health

The table below reviews the definitions of columns under the “Indicator Set” tab:

COLUMN CONTENT

lilelezllel szt The summary indicator set for a quality concern.

FejeltlEillelg The population relevant to the indicator set (i.e., All, Adult, Child).

Eligible

Population The eligible population for the specific indicator set (the denominator).

AW elH The indicated population for the specific indicator set, or the number of individuals
=zl meeting criteria (the numerator).

Y4 The percentage of the eligible population meeting criteria for the indicator set.

The definitions of eligible population and indicated population for each indicator set are
provided in the Technical Specifications documents under the Quality Indicators section
of the PSYCKES website:

https://www.omh.ny.gov/omhweb/psyckes medicaid/quality concerns/
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Customizing My QI Reports

Sorting PSYCKES Data

Data in the Quality Indicator table can be sorted by clicking on the heading name of
each column. Clicking once will sort in ascending order, clicking a second time will sort
in descending order. For example, to sort the indicators by the number of individuals
who are eligible for inclusion in the indicator, click on “Eligible Population” (Figure 2).
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Quality Indicator Overview As OF 06/01/2019
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CLICK TO SORT
Indicator Set /
Eligible 5 % Regional % Statewide % 25% 50% 75%  100%
Indicator Set Population R # with QI Flag .
I I i
High Utilization - Inpt/ER All 52,465 13,751 2621 22 46 2281 mm a0
[ s
General Medical Health All 52,452 3532 873 10.87 12.03 1087
. 203
1122
Preventable Hospitalization Adul 35,461 436 123 1.01 087 Hgl
issi st- [ RE:
Readmission Post-Discharge from any Al 14,706 2057 13.99 12.29 1oy
Hospital 2
issi -Di i . 1051
Readm|55|un Post-Discharge from this Al 11,360 1205 1061 12.01 1127
Hospital Rk
[ EEE
Polypharmacy All 4,427 413 933 11.01 10.44 B8 o
.04
BH QARR - DOH Performance Tracking I, G050
All 2,908 1,768 608 63.35 6420 I ©3.35
Measure - as of 12/01/2018 ! ! I .20
I :5 7
BH QARR - Improvement Measure All 2,342 838 35.78 3438 35.45 D 3433
I 5.5
Substance Use Disorders - as of Adol & Adult I 7290
1,848 1,458 789 66.61 66.84 I 6]
12/01/2018 (13+) I 0 c!

Health and Recovery Plan (HARP) Adult 21+ 1,697 1,341 7902 8121 8077 I €1 2

Treatment Engagement (0-64) yrs 1,541 522 3387 39.84 3995 NN 30:d

Figure 2. My QI Report: Sorting PSYCKES-Medicaid Data
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De-Identifying Data

The De-ldentify function allows PSYCKES-Medicaid users to scramble client names
and other identifying information (e.g., Medicaid IDs, date of birth, age) for display
(Figure 3). This function may be useful in training, staff presentations, and other
situations where a user would like to show PSYCKES-Medicaid reports to individuals
outside the treatment team.

Provider-Level Users
To de-identify data, check the “De-Identify” checkbox before selecting the desired
indicator located in the upper right corner of the PSYCKES screen.

State-Level Users
By default, the “De-identify” data checkbox will be checked for State-Level users.
To view identifying information, uncheck the “De-ldentify” checkbox.

:: NEW YORK | Office of I : ; (o e |
STATE OF De-identif Settings - Log Off
OPPORTUNITY. Mental Health PSYCKES ¥ ( 9 L 9 J

My QI Report Statewide Reports Recipient Search Provider Search Registrar ~ Usage Reports ~ Utilization Reports MyCHOIS

CProvier Semen MAIN STREET MEDICAL CENTER @ EF ELEI

Quality Indicator Overview As Of 06/01/2019 e
REGION: ALL COUNTY:ALL SITEALL PROGRAMTYPE:ALL AGE:ALL MCPRODUCT LINE: ALL MANAGED CARE:ALL DSRIP PPS: ALL Filters Reset
Indicator Set
- Eligible M % Regional % Statewide % 25% 50% 5% 100%
Indicator Set * Population Papulation # with Ql Flag .
BH QARR - DOH Performance Tracking I .50
All 2,908 1,768 608 63.35 64.29 I 335

Measure - as of 12/01/2018 ! ! I ¢!.20
[

BH QARR - Improvement Measure All 2,342 838 3578 3438 35.45 D 3
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[ 1A

General Medical Health All 52,452 3532 673 10.87 12.03 [ 1087
[ RENE
I .02

Health and Recovery Plan (HARF) Adult 21+ 1,697 1341 79.02 812 80.77 I 21
I c0.77

; I — 252

High Utilization - Inpt/ER All 52,465 13,751 26.21 2246 22,81 . %ﬁ
[ EEE

Polypharmacy All 4,427 413 9.33 11.01 10.44 o
. 104
[ ]

Preventable Hospitalization Adult 35,461 436 123 1.01 0.87 Hgl

Readmlsswn Post-Discharge from any Al 14706 2057 13.99 12.29 121 =1E19g9

Hospital [

o . B [ AU

Readl_"nlssmn Post-Discharge from this Al 11360 1205 10.61 12.01 1127 e

Hospital |

Substance Use Disorders - as of Adol & Adult I 7290

1,848 1458 789 66.61 66.84 B 6661

12/01/2018 (13+) I G 5!

I 3T
Treatment Engagement (0-64) yrs 1,541 522 3387 39.84 3998 NEE—— o

Figure 3. De-ldentify Data Checkbox
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Modify Filter

Information in the My QI Report screen reports can be
customized using the "Filters” option (Figure 4). If filters are
applied, the provider agency’s information, as well as
regional and state level comparison rates will change to
reflect those filters. For example, if a user chooses to view
only mental health clinic programs within the agency, the
regional and state performance rates will change to reflect

only clinic programs.

Ql Filters

Site

| Program Type |

Managed Care

MC Product
Line

DSRIP PPS
Age
Region

County

Figure 4. My QI Report: Modify Filter

Care Management - Enrolled (Source: DOH)
Care Management - Enrolled/Outreach (Source: DOH)
Care Management - Outreach (Source: DOH)
Clinic - MH Specialty

Clinic - Medical Specialty

Clinic - SU Specialty

Clinic - Unspecified Specialty

Clinic MH - ALL

ER - BH Dx/Svc/CPEP

ER - Medical Dx/Svc

Health Home - Enrolled (Source: DOH)

Health Home - Enrolled/Outreach (Source: DOH)
Health Home - Qutreach (Source: DOH)

1] -

9 Please note,
“Program Type” will
only display the
program types in
which the organization
bills for.

Health Home and/or Care Management - Enrolled (Source: DOH and Medicaid)
Health Home and/or Care Management - Outreach/Enrolled (Source: DOH and Medicaid)

Inpatient - MH
Inpatient - Medical
Inpatient - SU
Qutpatient SU - ALL
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The filters available in “Filters” are listed in the table below:

FILTER CONTENT

. List of sites associated with the provider agency, if location of
Sites . . T :
service is available on the Medicaid claim.

Sele =il /ole List of program types billed by the provider agency.
Vs leciicn List of managed care organizations.

MC Product

Line

BRI EE SIZSE List of performing provider systems.
Alel=n All, Adult (18+), Youth (0-17).
se)lengl List of regions in which the provider agency provides services.
@6l List of counties in which the provider agency provides services.

List of managed care product lines (i.e. HARP, SNP, etc.)

Click “Apply” after making a filter selection to generate a Quality Indicator report based
on the selected filters. To change filters, click “Reset” (Figure 5).

f NEW YORK
STATE OF
OPPORTUNITY.

My QI Report Statewide Reports Recipient Search Provider Search Registrar - Usage Reports ~ Utilization Reports MyCHOIS

Office of e N .
Mental Health ’ PSYCKES De-identify @) settings

MAIN STREET MEDICAL CENTER ©
Quality Indicator Overview As Of 06/01/2019

PROGRAM TYPE: CLINIC MH - ALL

£Provider Search

Indicator Set

" . Eligible £ wi % Regional % Statewide % 25% 50% 5% 100%
Indicator Set Paopulation Population with QI Flag . . . 1 | 1 ]
BH QARR - DOH Performance Tracking I 5216
B 555
Measure - as of 12/01/2018 Al 763 S| e potd S I :c T
I :7.05
BH QARR - Improvement Measure All 703 267 3798 3662 3745 I 62
I 705
[ RrAE
General Medical Health All 4,220 512 1213 14.08 16.74 B 1o
[ R

Health and Recovery Plan (HARP) Adult 27+ 517 384 T427 7823 76.30 I 15

I 1035
High Utilization - Inpt/ER All 4,221 817 19.36 22.97 2377 . =7
[ EEA
Polypharmacy All 177 112 4952 1377 14.05 e 17
- 05
| 0.67
Preventable Hospitalization Adult 2,998 20 067 0.93 0.81 Iggj
issi -Di 16.37
Headm|55|on Post-Discharge frem any Al 797 119 1637 1499 13.95 =14.99
Hospital [ REtH
issi -Di i . 02
Headmlssmn Post-Discharge from this Al 492 69 1402 1415 1407 PG
Hospital | Rrea
Substance Use Disorders - as of Adol & Adult [
198 168 84.85 64.48 £55.38 I 6448
12/01/2018 (13+) I 0535
1 0
Treatment Engagement (0-64) yrs 571 177 31 3980 3931 —335;3;3

Figure 5. My QI Report: Selecting Filters

2019 PSYCKES User’s Guide: My QI Report 8



New York State Office of Mental Health

Description of My QI Report Tabs

Indicator Set

The different tabs in the My QI Report screen allow users to review agency and client
level data within a given quality indicator set (Figure 6).

i NEwYoRK | Office of i .
5. | Mental Health ’ PSYCKES De-identify @ Settings

My QI Report Statewide Reports Recipient Search Provider Search Registrar ~ Usage Reporis ~ Utilization Reports MyCHOIS

MAIN STREET MEDICAL CENTER ©

£Provider Search

Quality Indicator Overview As Of 06/01/2019 PDF Excel
REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE:ALL AGE ALL MCPRODUCT LINE: ALL MANAGED CARE: ALL DSRIP PPS: ALL Filters Reset
-
. A Eligible - % Regional % Statewide % 25% 50% 5% 100%
Indicator Set Population Population 2 with 0l Flag . . . | 1 |
BH QARR - DOH Performance Tracking I G050
All 2,908 1,768  60.8 (FeLels 64.29 I 315
Measure - as of 12/01/2018 I .2
I 57
BH QARR - Improvement Measure All 2,342 838 3578 3438 35.45 D 338
I .15
Wa
General Medical Health All 52,452 3,532 673 10.87 12.03 =}ﬂlffoa

Health and Recovery Plan (HARP) Adult 21+ 1,697 1341 79.02 a1.21 80.77 | — .2

P I 2 2
High Utilization - Inpt/ER All 52,465 13,751 26.21 2246 22.81 . %ﬁ
. 033
Polypharmacy All 4427 413 9.33 11.01 10.44 B o
. 0
1123
Preventable Hospitalization Adult 35,461 436 1.23 1.01 0.87 Hg]
i 1 -Di 1399
Readmission PostDischarge fromany 14706 2057 13.99 12.29 121 e
Hospital | RiF]
i i -Di i Il 1061
Readmlssmn Post-Discharge from this Al 11,360 1205 1061 12.01 107 M
Hospital |k
Substance Use Disorders - as of Adol & Adult I 7590
1,848 1,458 789 66.61 66.84 I 6561
12/01/2018 (13+) I G
I 5557
Treatment Engagement (0-64) yrs 1,541 522 3387 39.84 39.98 | 202

Figure 6. My QI Report: Indicator Set Tab
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Indicator

Click on a desired indicator set name, to view a set of sub-indicators, including the
summary indicator, under the Indicator tab (Figure 7). The following is an example of
selecting the Preventable Hospitalization indicator from the “Indicator Set” tab. To select
a different indicator set, click on the “Indicator Set” tab and select the desired indicator

NEWYORK | Office of - ( 1
SIATE OF De-identif Settings ~ Log Off
é Ofice O ealth | PSYCKES 7 @ g (ogorr)
My QI Report Statewide Reports Recipient Search Provider Search Registrar ~ Usage Reports ~ Utilization Reports MyCHOIS
CProvider Search MAIN STREET MEDICAL CENTER © EF EEI‘
Quality Indicator Overview As Of 06/01/2019 e
REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE:ALL AGE ALL MC PRODUCT LINE: ALL MANAGED CARE:ALL DSRIP PPS: ALL Filters Reser
Indicator Set: Preventable Hospitalization
Indicator Set
Eligible % Regional % Statewide % 26% 50 75%  100%
Indicator Population Population 2 with QI Flag .
|o27
Prevent Hosp Asthma Adult 35461 97 0.27 0.29 0.22 I;'g
on
Prevent Hosp Dehydration Adult _ 35,461 0 011 0.07 007
- | 085
Prevent Hosp Diabetes Adult 35,461 300 0.85 067 0.59 e
- N Summary 1z
|P\evemahle Hospitalization Summaryl __ Adult Indicator 35,461 436 1.23 1.01 0.87 H?I‘-‘

Figure 7. My QI Report: Indicator Tab: Preventable Hospitalization Summary

Upon selecting a specific sub-indicator name or “summary,” a series of tabs will be
displayed (Figure 8). The page defaults to the tab that contains a list of unduplicated
Recipients who meet criteria for the selected sub-indicator or summary indicator. Users
can click on any of the tabs to view detailed information.

NEWYORK | Office of e
stane o De-identif Settings - Log Off
é iafm: | Mental Health | PSYCKES & ¢ (90
My QI Report Statewide Reports Recipient Search Provider Search Registrar - Usage Reports ~ Utilization Reports MyCHOIS
&Provider Search MAIN STREET MEDICAL CENTER © B =
POF  Excel
Quality Indicator Overview As Of 06/01/2019
REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE:ALL AGE ALL MCPRODUCT LINE:ALL MANAGED CARE:ALL DSRIP PPS: ALL Filters Rese
Indicator Set: Preventable Hospitalization Indicator: Preventable Hospitalization Summary
Indicator Set ‘ Indicator ‘ Site ‘ HH/CM Site(s) ‘ MCo ‘ Attending Recipients New QI Flag Dropped QI Flag
: Medications (8H; excludes Most Recent BH Clinical Summary
Recipient Wedicaid D pos Qualfy Flags enhanced PHI) Outpatient Attending Last Viewed
2+ ER-Medical, 2+
Inpt-Medical, N
SEFSUabT QaFSQaFSQQ TA VqqtN9IrNEY MDUIMDalMTarOA PrevHosp-All DIVALPROEX SODIUM  None Identified
PrevHosp-Asthma
2+ Inpt-Medical,
WbVQTabDSm REzSQQ U6 WaMvMDAPNEY ~ MD2IM92IMTaoNm  PrevHosp-Al, None ldentified
PrevHosp-Dehyd
2+ ER-Medical, BUSPIRONE HCL,
TUNCUabERQ TEFURVNIQQ ~ Wa2vNDYrMEY — MDQIMDUIMTatNm  PrevHosp-Al, ILOPERIDONE, None Identified
PrevHosp-DM PROPRANOLOL HCL
QbJBWUnPVbNLSVa PrevHosp-All,
Va¥YmODIsNVY MDQIMTalMTapN
TEVPTabE amuis QIMTaIMTapNm o iosp-DM SMITH JOHN
2+ ER-Medical, 2+
Inpt-Medical, None Identified
TUBOUAFISQ Ua7FSUNB WVANVDAGMOE  MDUIMpEIMTarg " evHOSPAlL -
First  Previous 1  Next Last

Figure 8. My QI Report: Expanded Tabs for Summary Indicator
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Site

The Site tab displays prevalence information by site (Figure 9). It lists the site name,
site address, program type, eligible population (denominator), number with QI flag

(numerator) and percentage of individuals meeting criteria for the selected quality

indicator. Click on a specific site in order to display a “Site’s Recipients” tab that shows

recipients who were served at that site location, who meet criteria for the selected

indicator.
~" Neworx | Office of identity @ ings - (Logorr
S5 | Mental Health ’ PSYCKES De-identify @ Settings | Log orr |

My QI Report Statewide Reports Provider Search Usage Reports ~

Recipient Search

Registrar ~

MAIN STREET MEDICAL CENTER ©

Quality Indicator Uverview As Ot Ub/U 172019

£Provider Search

REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE:ALL AGE:ALL MCPRODUCT LINE: ALL MANAGED CARE: ALL DSRIP PPS: ALL

Indicator Set: Preventable Hospitalization Indicator: Preventable Hospitalization Summary

New QI Flag

Dropped QI Flag

Indicator Set ‘ Indicator Site
Site

Not Available

Not Available

Site Name

Site Name

Not Available

Not Available

HH/CM Site(s) ‘ MCO | Attending ‘ Recipients
Site Address
Not Available
Not Available
123 Main St

123 Main St

Not Available

Not Available

ProgramType
Clinic - SU Specialty

Clinic - Unspecified
Specialty

Inpatient - SU
Inpatient - MH
Inpatient - Medical

Clinic - Medical
Specialty

Eligible Population

Utilization Reports

3,398

150
290
4,139

12,338

MyCHOIS

B =

PDF  Excel

 with QI Flag

0

32

1
3
97

93

0.94

0.67
1.03
2.34

075

Figure 9. My QI Report: Site Tab
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HH/CM Site(s)

For Health Home and Care Management programs only, there is an additional tab in the
QI Overview reports called the HH/CM Site(s) tab that will be displayed after selecting a
specific indicator (Figure 10).

The “HH/CM Site(s)” tab provides information on recipients enrolled in a Health Home

or Care Management program and the source is the DOH HH/CM table, not Medicaid
billing. To view information in this tab, before selecting an indicator, keep the “Program
Type” filter set to “All,” or click “Modify Filter” and select “Care Management — Enrolled
(Source: DOH)” or “Health Home — Enrolled (Source: DOH).”

-~ Newyork| Office of idenuty @ ngs - (Log orr |
S8 | Mental Health ’ PSYCKES De-identify ( Settings | Log Off |

My QI Report Statewide Reports Recipient Search Provider Search Registrar ~ Usage Reports - Utilization Reports MyCHOIS
£Provider Search MAIMONIDES MEDICAL CENTER e 5 =
PDF  Excel

Quality Indicator Overview As Of 06/01/2019
REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE: ALL AGE ALL MCPRODUCT LINE: ALL MANAGED CARE: ALL DSRIP PPS: ALL Filters Reser
Indicator Set: Preventable Hospitalization Indicator: Preventable Hospitalization Summary

Indicator Set | Indicator | Site HH/CM Site(s) MCO | Attending | Attending's Recipients Recipients New QI Flag Dropped QI Flag
Eligible

o . ) I » .

Site Name (Source:DOH) Site Address ProgramType (Enrollment Status) Population % with QI Flag %
Site Name 123 Main St Health Home - Enrolled (Source: DOH) 620 28 452
Site Name 246 Main St Care Management - Enrolled (Source: DOH) 620 28 452

Figure 10. My QI Report: HH/CM
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MCO

The MCO tab provides the complete number of those on an MCO plan that are part of
the eligible population for a QI flag and the number with a QI flag. The report includes

the managed care name, the total agency MCO census, eligible population for QI flag

(denominator), number with QI flag (numerator) and percentage of individuals meeting
criteria for the selected quality indicator (Figure 11).

Mental Health

NEW YORK
STATE OF
OPPORTUNITY.

Office of ’ PSYCKES De-identify @ Settings - Log OFf

My QI Report Statewide Reports Recipient Search Provider Search Registrar - Usage Reports ~ Utilization Reports MyCHOIS
<Provider Search MAIN STREET MEDICAL CENTER © s =
PDF  Excel

Quality Indicator Overview As Of 06/01/2019

REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE:ALL AGE ALL MCPRODUCT LINE: ALL MANAGED CARE: ALL DSRIP PPS: ALL Fihters Reset

Indicator Set: Preventable Hospitalization Indicator: PrevemabWeuomSummary

Indicator Set ‘ Indicator | Site | HH/CM Site(s) MCO Attending | Recipients. New QI Flag Dropped QI Flag

Managed Care Mame Total Agency MCO Census Eligible Population for QI Flag #with QI Flag
MCO Name 15812 6,836 60 0.88
MCO Name 439 355 12 338
MCO Name 9123 3,761 45 12
MCQ Name 3056 1,466 13 0.89
MCO Name 512 27 1 037
MCQ Name 730 398 7 1.76
MCO Name 23 13 0 0
MCO Name 3 3 0 0

Figure 11. My QI Report: MCO Tab

MCO Recipients

To view an MCO plan’s list of clients, click on the managed care name. This will
generate a list of all clients currently enrolled or recently disenrolled in that MCO plan
with a QI flag (Figure 12).

i NEwYork | Office of . . ( )
S5r. | Mental Health ’ PSYCKES De- \demlfy( Settings L Log Off J

My QI Report Statewide Reports Recipient Search Provider Search Registrar - Usage Reports ~ Utilization Reports MyCHOIS
Proviter Search MAIN STREET MEDICAL CENTER o o=

Quality Indicator Overview As Of 06/01/2019

REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE: ALL AGE:ALL MCPRODUCT LINE:ALL MANAGED CARE:ALL DSRIP PPS: ALL Filters Reset

Indicator Set: Preventable Hospitalization Indicator: Preventable Hospi[a\izaﬂonsumv

Indicator Set | Indicator | Site ‘ HH/CM Site(s) | MCO MCQ Recipients Attending | Recipients New Ql Flag Dropped QI Flag

‘ Medications (BH; excludes Most Recent BH Outpatient
Recipient Medicaid ID DOB Quality Flags enhanced PHI) Attending
2+ Inpt-Medical,
PrevHosp-All,
METOPROLOL
QUJERUNBWab0 QUJEVUmM Sm VEitMp2sNbQ MDUIMDQIMTasMm PrevHosp-DM, SUCCINATE None Identified
Readmit 30d - Medical
to Medical
2+ Inpt-Medical,
PrevHosp-All,
DULOXETINE HCL,
QURBTVM Sbl QUnMRUu U6 UrepMDIvMbe MTHMTIMTatMA PrevHosp-DM, GABAPENTIN BREJT SHELLY ZEV
Readmit 30d - Medical
to Medical

Figure 12. My QI Report: MCO Recipients Tab
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Attending

The Attending tab provides an unduplicated attending list associated with the agency
(Figure 13). The report includes the attending name, license number, and aggregated
data associated with quality indicators, including eligible population (denominator),
number with QI flag (numerator) and percentage of individuals meeting criteria for the
selected quality indicator.

The Medicaid database does not include any information linking an attending to sites.
When a place of service submits a claim to Medicaid, they include an "attending
physician" on the claim. PSYCKES uses this "attending physician" field to associate the
physician to the place of service. The physician listed on the claim in the attending field
is the physician displayed in the Unduplicated Prescriber tab. Any other attending will be
listed under “OTHER”. Additionally, when a clinic or place of service does not complete,
or incorrectly completes, the "attending physician” field on the Medicaid claim, the
provider will be displayed as “OTHER” in PSYCKES.

KK ryoRrK

Office of

~  swteoF PSYCKES De-identify ) Settings - [ Log Off ]
L gromm | Mental Health ‘ « =290
My QI Report Statewide Reports Recipient Search Provider Search Registrar ~ Usage Reports ~ Utilization Reports MyCHOIS
<rovider Search MAIN STREET MEDICAL CENTER o 5 =
- 5 - - PDF  Excel
Quality Indicator Overview As Of 06/01/2019
REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE:ALL AGE ALL MC PRODUCT LINE: ALL MANAGED CARE: ALL DSRIP PPS: ALL Filters Rese!
Indicator Set: Preventable Hospitalization Indicator: Preventable Hospita\izatio%ary
Indicator Set | Indicator | Site ‘ HH/CM Site(s) ‘ MCO Recipients ‘ New QI Flag Dropped QI Flag
Attending License No Eligible Population #with QI Flag
SMITH MARY JOC0000MX 146 1 0.68
WASHINGTON GEORGE HHOOO00K 37 1 27
PARKER PETER YHO0000XX 2 1 50
ANDREWS JULIE JOOOOOK 5 0 0
BROWN BOB XXX 7 0 0
ADAMS JOHN KKK 3 0 0

Figure 13. My QI Report: Unduplicated Attending Tab
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Attending’s Recipients

To view an attending’s list of clients with a quality flag, click on the attending name. This
will generate a list of all clients with a quality flag for whom the attending had written a
medication order under the Attending’s Recipients tab (Figure 14). To see the name
of the prescriber associated with the client's medications, on the Clinical Summary, click
on the “Details” button to the right of the medication or at the top of the Controlled
Substance, Behavioral Health, or General Medical Medications section (Figure 15).

My QI Report

{Provider Search

Statewide Reports

NEWYORK | Office of
4’:‘”“‘" Mental Health ’ PSYCKES

Indicator Set: Preventable Hospitalization Indicator: Preventable Hospitalization Summary

Recipient Search

De-identify @

Settings -

Provider Search Registrar - Usage Reporls ~

MAIN STREET MEDICAL CENTER o

Quality Indicator Overview As Of 06/01/2019

REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE-ALL AGE ALL MCPRODUCT LINE: ALL MANAGED CARE- ALL DSRIP PPS: ALL

o

Recipient Medicaid ID DoB Quality Flags Attending SITE
RgFSREvFUG PrevHosp-All,
WVagOD2rNU MDUIMTEIMTasNG SMITH MARY 4802 10TH AVE
TUZTRVM CHRRAY a8 PrevHosp-DM
2+ Inpt-Medical,
. PrevHosp-All,
SaFCTEzOUgjJ
ar. Lz ) UgbgNIZnNbY MDEIMOEIMTarMQ  PrevHosp-DM, SMITH MARY 4802 10TH AVE
UrRBTabTTEFX -
Readmit 30d -

Medical to Medical

Utilization Reports

Indicator Set | Indicator | Site | HH/CM Site(s) | MCO | Attending Attending's Recipients Recipients ‘ New QI Flag Dropped QI Flag

MyCHOIS

Program Type

Clinic - Medical
Specialty

Inpatient - Medical

Figure 14. My QI Report: Attending’s Recipients Tab

RX detail for Lisinopril- Hydrochlorothiazide Medication

Orders Trials Previous 1 Next
Pick Up Brand Name Generic Name Drug Class Strength O_uamny Days Tabs Total Daily Route Prescriber Pharmacy
Date Dispensad Supply per day* Dose*

- - - . . 20- Cvs
Lisinopril- Lisinopril- Antihypertensive 20-12.5 Tty
el EH] Hydrochlorothiazide Hydrochlorothiazide Combinations 125 90 =0 1 MG = Name ALBANY
MG LLC
- . . . . 20- Cvs
Lisinopril- Lisinopril- Antinypertensive 20125 Prescriber
S/30/2018 Hydrochlorothiazide Hydrochlorothiazide Combinations 11?(_35 90 %0 1 MG oral Name ftgANV

Figure 15. Clinical Summary: Medications, See all Description Details
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Recipients

The Recipients tab is an unduplicated list of all the clients who received services at an
agency within the past 9 months and meet criteria for the selected indicator (Figure 16).

This report includes the client’s:

e Name: clicking a client's name e Medications: all active
will link to the client’s Clinical behavioral health psychotropic
Summary medications for the individual as
e Medicaid ID of the report date
e Date of birth e Most recent behavioral health

e Quality flags: all indicators for

outpatient attending

which the individual meets criteria
(displayed in abbreviated form)

Office of

Mental Health Deidentity @

Settings -

f NEW YORK
uuuuuuu
OPPORTUNITY.

’ PSYCKES

Indicator Set: Preventable Hospitalization Indicator: Preventable Hospitalization Summary

Indicator Set ‘ Indicator | Site | HH/CM Site(s) ‘ MCO ‘ Attending ‘ Attending's Recipients New Ql Flag

Most Recent BH
Outpatient Attending

Dropped QI Flag

Medications (BH, excludes

Recipient
P enhanced PHI)

Medicaid ID DOB Quality Flags
2+ ER-Medical, 2+
Inpt-Medical,
PrevHosp-All,
PrevHosp-Asthma

SEFSUabT QaFSQaFsQQ TA VaqrNIIrNEY MDUIMDalMTarOA DIVALPROEX SODIUM  None Identified

2+ Inpt-Medical,

WbVQTabDSm REzSQQ Us WaMvMDApPNEY  MD2IM92IMTaoNm  PrevHosp-All, None Identified
PrevHosp-Dehyd
2+ ER-Medical, BUSPIRONE HCL,

TUNCUabERQ TEFURVNIQQ Wa2vNDYrMEY MDQIMDUIMTatNm  PrevHosp-All, ILOPERIDONE, MNone Identified

PrevHosp-DM PROPRANOLOL HCL
QbJBWUNPVbNLSVa

TEVPTabE

PrevHosp-All,
PrevHosp-DM

Va¥YmODIsNVY MDQIMTalMTapNm BROWN JOHMN

2+ ER-Medical, 2+
Inpt-Medical, None Identfied
PrevHosp-All, e

TUbOUaFISQ Ug7FSUnB WVAIMDAoOMgE  MDUIMpEIMTarN6

Log Off

My QI Report Statewide Reporis Recipient Search Provider Search Registrar - Usage Reporls - utilization Reports MyCHOIS
CProvider Search MAIN STREET MEDICAL CENTER o 5 =
Quality Indicator Overview As Of 06/01/2019 PDF  Excel

REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE:ALL AGE ALL MC PRODUCT LINE:ALL MAMNAGED CARE:ALL DSRIP PPS: ALL Filters Re:

Clinical Summary
Last Viewed

First Previous 1 Next

Last

Figure 16. My QI Report: Unduplicated Recipients Tab
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New QI Flag

By default, the New QI Flag tab displays a list of clients who were flagged for the
selected indicator in the last one month (Figure 17). These clients represent potential
new cases for review. Users can also view a list of clients who were flagged for the
selected indicator in the last three months by selecting the “3 Months” radio button,
located above the New QI Tab, on the right. The information provided under the New QI

Flag tab includes the client’s:

e Name: clicking a client’'s name
will link to the client’s Clinical

Summary
e Medicaid ID
e Date of birth
e Current quality flags: all

indicators for which the individual
meets criteria as of the report

New quality flags: the indicators
for which the individual has been
flagged for in the last one month
or three months

Medications: all active
behavioral health psychotropic
medications for the individual as
of the report date

date e Most recent behavioral health
outpatient attending

" Nework | Office of ! ings - ("Log of |
et | Mental Health ’ PSYCKES De-identify ( Settings | Log Off |

My QI Report Statewide Reports Recipient Search Provider Search Registrar - Usage Reporis - Utilization Reports MyCHOIS
Coroer e MAIN STREET MEDICAL CENTER o =)

Quality Indicator Overview As Of 06/01/2019

REGION: ALL COUNTY: ALL SITE:ALL PROGRAMTYPE ALL AGE ALL MC PRODUCT LINE: ALL MANAGED CARE:-ALL DSRIP PPS: ALL Filters Reset

Indicator Set: Preventable Hospitalization Indicator: Preventable Hospitalization Summary

ﬁ |Show new/dropped for last: @ 1Month © 3 Monthsl
Indicator Set ‘ Indicator ‘ Site | HH/CM Site(s) | MCO ‘ Attending Attending’s Recipients ‘ Recipients New QI Flag Dropped QI Flag

.. . ‘ Medications (BH;excludes Most Recent
Recipient Medicaid 1D DOB Current Quality Flags New Quality Flags enhanced PHI) BHOwTptient Atiending
2+ ER-Medical, 2+ 2+ ER-Medical, 2+
QqFTVFJP Inpt-Medical, Inpt-Medical, ARROYO
REYuNO9IrNrA MDEIMTYIM3AMM
TUFSWUrBUG U MMQ o eviiosp-AlL PrevHosp-Al, ALEXANDER C
PrevHosp-Asthma  PrevHosp-Asthma
PrevHosp-All, PrevHosp-All, -
TEbO SabF SqetMD6UME MDEIMDQIMTavM N Identified
oHab e uhise QIMTavMm PrevHosp-Asthma  PrevHosp-Asthma one faentie
VgFMVEzO PrevHosp-All, PrevHosp-All, MARCELIN
SrluDDUsNVM MTIIMDYIMTaoN
UaFDSEVM VA rutels BORM - prevHosp-Dehyd  PrevHosp-Dehyd MICHAEL

Figure 17. My QI Report: New QI Flag Tab
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Dropped QI Flag

By default, the Dropped QI Flag tab identifies
individuals who were flagged for a given quality
concern last month but who were not observed in
the current month (Figure 18). It is important to
note that there may be several reasons why a
person might show up as having been dropped
for a quality concern.

Users have the option of looking at a list of clients
for whom the selected quality indicator has been
dropped in the last one month or three months by
selecting the appropriate radio button, located
above the Dropped QI Tab, on the right. There is
a column in the Dropped QI Flag tab that
indicates for each recipient what month they were
dropped.

\

@ Possible reasons that a
client may be dropped for a
guality concern:

Inclusion criteria: client no
longer meets inclusion criteria
for their quality concern.

9 month look-back: client
may not have had a service at
the provider agency within the
past 9 months from the “as of”
report date

Medicaid eligibility: client’s
data may not appear in the
Medicaid database due to
change in eligibility status.
Medication(s) pick up: client
failed to pick up medication(s)
at the pharmacy.

Office of
Mental Health

f NEW YORK
STATE OF
OPPORTUNITY.

My QI Report

‘ PSYCKES

Provider Search

Statewide Reports

Recipient Search

£Provider Search

Indicator Set: Preventable Hospitalization Indicator: Preventable Hospitalization Summary

Recipient Medicaid ID DOB Current Quality Flag

TUFSQqVMTm
QUVUSEZOWQ WQ UgIrtMTMuOFE MDUIMTYIMTavOA
TUBMTEVS

TEVUSEVS VaenMTUmNrU MDUIMD2IMTar0Q
S J

ey e VE2vMDYgMUu MDEIMDMIMTasNA

TUFSSm

EVEE

MAIMONIDES MEDICAL CENTER @

Quality Indicator Overview As Of 06/01/2019

REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE ALL AGE ALL MCPRODUCTLINE: ALL MANAGED CARE:ALL DSRIP PPS: ALL

Indicator Set ‘ Indicator ‘ Site | HH/CM Site(s) | MCO | Attending | Attending’s Recipients ‘ Recipients ‘ New QI Flag | Dropped QI Flag |

Log Off

De-identify @

Settings ~

Usage Reports ~ Utilization Reports MyCHOIS

B =
PDF  Excel
ﬁ |Show new/dropped for last: & 1 Month 3 Months|
Dropped Quality Flags Most Recent Month Dropped

BHOutpatient Attending

2+ ER-Medical,
PrevHosp-All,
PrevHosp-DM

2+ Inpt-Medical, No
MAT Utilization -
0OUD, PrevHosp-All,
PrevHosp-DM,

HECHT MELVYN MD  06/01/2019

ADZIC

Readmit 30d - ALEKSANDAR 06/01/2013
Medical to All Cause,
Readmit 30d -
Medical to Medical
2+ Inpt-Medical,
SHAKNOVICH
PrevHosp-All, ALEXANDER 06/01/2019

PrevHosp-DM

Figure 18. My QI Report: Dropped QI Flag Tab
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Export Ql Reports to Excel or PDF

The QI Overview reports can be exported to Excel or PDF, by clicking on the
appropriate icon, located near the upper right-hand corner of the screen (Figure 19).
Information from a specific tab or all tabs can be exported. After clicking the appropriate
icon (PDF or Excel), an export option box will appear in which the user can select the
section(s) to export (Figure 20). Check the “Select All” check box to select all sections.

Excel Export

An Excel version of the Recipients tab can serve as a “master spreadsheet” tool for
Quality Improvement projects. For example, you can add new columns to your Excel
spreadsheet of recipients to accommodate new information, such as date of next
medication visit.

PDF Export
A PDF version of the Recipients tab provides a printer-friendly format.

NEWYORK | Office of : . S
STATE OF De-identif Settings - Log Off
éomumw Mental Health PSYCKES Y ( g Ji
My QI Report Statewide Reports Recipient Search Provider Search Registrar ~ Usage Reports ~ Utilization Reports MyCHOIS
<Provider Search MAIN STREET MEDICAL CENTER o 5 =
5 ) s AT
Quality Indicator Overview As Of 06/01/2019
REGION: ALL COUNTY:ALL SITE:ALL PROGRAMTYPE:ALL AGE:ALL MC PRODUCT LINE: ALL MANAGED CARE:ALL DSRIP PPS: ALL Filters. Reset
Indicator Set: Preventable Hospitalization Indicator- Preventable Hospitalization Summary
Indicator Set | Indicator | Site ‘ HH/CM Site(s) | MCO | Attending Recipients | New QI Flag Dropped QI Flag
Medications (BH; excludes Most Recent BH Clinical Summary
Recipient Medicaid 10 ooB Quality Flags enhanced PHI) Outpatient Attending Last Viewed
2+ Inpt-Medical, BH
QARR - DOH, HYDROXYZINE HCL, )
TUFOREVM TEbOREE Sm UabgMpUgNrA MTEIMDUIMTasM6
LAMIR PrevHosp-Al, SERTRALINE HCL Popsiceiny
PrevHosp-DM
Uy S .
JaFCSUVPVabDSAVAVSAQ  yaeioTugMvae  MD2IMDMIMTapoa  FrevHosPAlL None Identified
SQ PrevHosp-Asthma
2+ ER-BH, 2+ ER-MH,
2+ ER-Medical, 4+
Inpt/ER-MH, Adher-AR, BROWN JOHN
TUFUSEzO UEbFUbJF UUYvMploNE MDalMIYIMTatOA FLUPHENAZINE HCL
‘ = Sl @ @ BH QARR - DOH, Cloz
Candidate, PrevHosp-
All, PrevHosp-DM
2+ ER-Medical, 2+
Inpt-Medical, 4/14/2019
UaFNUgVZ VqFMVEVS TUgmMNDatOEG MDYIMSUIMTaqO None Identified
areva a 900 prevHosp Al 12:00:00 AM
PrevHosn-N T
First  Previous 1 Next Last

Figure 19. Export QI Report to Excel or PDF
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b Export

Sections Select All [
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Cancel

Figure 20. Export Options
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