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PSYCKES-Medicaid: How to Use NYSoH Features 

This how-to guide provides step by step instructions for using PSYCKES to identify clients transitioning from the 
Welfare Management System (WMS) to the NYSoH enrollment system for Medicaid recertification.  

Recipient Search  

Run a report that lists clients required to use the NYSoH system for Medicaid recertification (updated monthly): 

Login to PSYCKES and select “Recipient Search” from the purple menu bar at the top of the screen 

Locate the “Population” filter in the “Characteristics” section of Recipient Search 

From drop-down menu next to “Population,” locate the filter options at the bottom related to NYSoH:  

Select desired NYSoH filter option and then click “Search” 

o Select the filter option “Transition from WMS to NYSoH: Medicaid Recertification Due < 3 mo.” to identify 
clients required to use the NYSoH system for whom Medicaid recertification is due within the next 3 months  

o Select the filter option “Transition from WMS to NYSoH: Medicaid Eligibility Expired” to identify clients 
required to use the NYSoH system for whom Medicaid coverage has already expired 

Results page will list the number and the names of clients who meet the selected search criteria - Results can be 

exported to PDF or Excel 

Recipient Search – Refine NYSoH Search for HARP Population  

Run a report that specifically lists HARP clients required to use the NYSoH system for Medicaid recertification: 

Select desired NYSoH option from Recipient Search “Population” filter as described above 

Locate the “HARP Status” filter in the “Characteristics” section of Recipient Search 
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From drop-down menu next to “HARP Status,” select “Eligible/Enrolled All (H1-H9)” and then click “Search”: 

 

Results page will list the number and the names of clients who meet the selected search criteria - Results can be 

exported to PDF or Excel 

Recipient Search – Refine NYSoH Search for Specific Setting 

Add a specific service setting to your population search to identify clients served by your program:  

Select the desired NYSoH option from Recipient Search “Population” filter as described above 

Locate the “Services: Specific Provider” filter box in the right-center section of Recipient Search and then locate the 

filter called “Service Setting” 

From within your “Service Setting” filter, locate the desired service setting category and expand the options within 

that category using the +/- symbol. For example, to filter for clients enrolled in your Care Management program, expand 
the Service Setting category labeled “Care Coordination” and select “Care Management – Enrolled (Source: DOH)”:  

 



3 February 2020 

 

 

Results page will list the number and the names of clients who meet the selected search criteria - Results can be 

exported to PDF or Excel 

 
Clinical Summary 

The Clinical Summary displays a message for clients who are required to use the NYSoH system for Medicaid 
recertification and Medicaid is either about to expire or already expired: 

From within a client’s individual Clinical Summary in PSYCKES, review the “Current Care” section located at the top 

If the client is required to use the NYSoH system for Medicaid recertification, a message will appear in “Current 

Care” that says, “Medicaid Eligibility Alert: This client must use the New York State of Health (NYSoH) enrollment  
system for Medicaid recertification (expiration: <date>). For more information contact NYSoH at 1-855-355-5777.”  

 
 

 




