
MyCHOIS Consumer Access for “My 

Treatment Data”

We will begin shortly

To hear the webinar, click “Call Me” in the Audio Connection box and enter 

your phone number - the WebEx system will call your phone

If you do not see the Audio Connection box, go to the top of your WebEx 

screen, click “Communicate” > “Audio Connection” > “Join Teleconference”

Coren Smith 

Medical Informatics | PSYCKES 

Office of Population Health & Evaluation

March 1, 2023



Q&A via WebEx

▪ All phone lines are muted

▪ Access “Q&A” box in WebEx menu at the right of 

your screen; if you expanded the view of the 

webinar to full screen, hover cursor over green bar 

at top of screen to see menu

▪ Type questions using the “Q&A” feature

– Submit to “all panelists” (default)

– Please do not use Chat function for Q&A

▪ Slides will be emailed to attendees after the webinar



Agenda

▪ MyCHOIS Overview 

▪ Providers Using MyCHOIS

▪ Create Consumer Account

▪ Reset Consumer Password

▪ Clients Using MyCHOIS

▪ How to request access to MyCHOIS

▪ Logging in/creating password

▪ Navigating MyCHOIS

▪ My Treatment Data

▪ Future MyCHOIS Consumer Mobile app!

▪ Training & Technical Assistance



MyCHOIS Overview



What is MyCHOIS?

▪ My Collaborative Health Outcomes Information 

System (MyCHOIS) is a PSYCKES application that 

can be used for both Medicaid and Non-Medicaid 

clients

▪ Available in two applications:

– MyCHOIS in PSYCKES is for provider agency users

– MyCHOIS Consumer is the client-facing version of 

PSYCKES, used by clients

– Coming soon: MyCHOIS Consumer Mobile App for clients



What Data is in MyCHOIS?

▪ MyCHOIS is a data collection tool; providers and 

clients can:

– Enter information in screening and assessment tools, such 

as a suicide risk assessment or a depression screen

– Create or upload health documents, such as a safety plan 

or a Psychiatric Advanced Directive

– Review an individual’s ‘My Treatment Data’ – PSYCKES 

personal health record

– Provides educational materials and recovery tools

– Includes an “About Me” section where a client can provide 

pertinent details about themselves



Who Can Use MyCHOIS?

▪ MyCHOIS can be used by any Medicaid provider 

agency in New York State, including agencies and 

settings not licensed by OMH

– Agencies licensed by OMH or OASAS, community-based 

medical hospitals and medical clinics, Federally Qualified 

Health Centers, and more!

▪ Consumers of services from any of the above 

settings can also gain access to MyCHOIS and its 

resources

– Once provided a login/password, clients can access 

MyCHOIS from any internet browser, including logging in 

from home



MyCHOIS Goals 
▪ MyCHOIS aims to:

– Increase empowerment, activation and health literacy 

among consumers

– Improve doctor-patient communication

– Promote patient-centered care and recovery

– Enhance the ability to make data-driven treatment 

decisions

▪ Over 100,000 unique MyCHOIS clients, and we 

hope this will grow significantly as we expand 

MyCHOIS an create the MyCHOIS Consumer 

Mobile App



Providers: How to 

Create Consumer 

Accounts



Creating a MyCHOIS Consumer Account

▪ The PSYCKES team expanded the use of MyCHOIS 

Consumer, so that any provider using PSYCKES can create 

a user ID and password for a client they serve

▪ Clients can then login to MyCHOIS from any web browser 

and access features like “My Treatment Data,” the client-

facing version of the Clinical Summary, as well as other 

recovery-oriented tools

▪ If a provider user doesn’t see MyCHOIS in the navigation 

bar and want to use this feature, they will need to contact 

the PSYCKES Help Desk at PSYCKES-Help@omh.ny.gov

mailto:PSYCKES-Help@omh.ny.gov


Go to “MyCHOIS” in the 

navigation bar

Then select a site to access 

the dashboard for the client 

you wish to create an 

account for



MAIN STREET CLINIC

To see if the client is already added to 

your “All Clients” tab, you can search by 

using the search bar located at the top 

right of the screen



MAIN STREET CLINIC

If the client is new or has not already 

been added to your “All Clients” tab, you 

can select the “Add Client” button to 

securely add them.



MAIN STREET CLINIC

If you don’t find the correct match, 

you can still add an account by 

selecting “Create New” client

If the correct client is displayed in 

MyCHOIS, you can view and update 

their client profile and add to All Clients

SMITH, JOHN
XX/XX/XXXX
123 MAIN STREET
NEW YORK, NY 
10001
AB12345C
(123) 456 7890



MAIN STREET CLINIC

JOHN SMITH

XX/XX/XXXX M XXX-XX-XXXX

123 MAIN STREET

NEW YORK NY 10001

JOHN.SMITH@gmail.com 123-456-7890

DR. GREEN

JANE WHITE

When completing the client’s profile, it will be 

required to include not only all client information 

listed in the profile, but also the client must have 

at least one program staff assignment



MAIN STREET CLINIC

JOHN SMITH

XX/XX/XXXX M XXX-XX-XXXX

123 MAIN STREET

NEW YORK NY 10001

JOHN.SMITH@gmail.com 123-456-7890

DR. GREEN

JANE WHITE

If the appropriate staff member is not listed in 

the drop down, the user can

add a staff member by selecting “Add Staff”



MAIN STREET CLINIC

JOHN

JOHN SMITH XX/XX/XX DR. GREEN

Select the “Edit Client” button at the far right of 

that client’s row. The “Consumer Login Account” 

option will be listed in the menu dropdown



MAIN STREET CLINIC

JOHN

JOHN SMITH XX/XX/XX DR. GREEN

JOHN.SMITH@gmail.com

123-456-7890



MAIN STREET CLINIC

JOHN

JOHN SMITH XX/XX/XX DR. GREEN

A username and a one-time password 

will be generated to give to the client, 

including instructions for how the client 

can login for the first time



MAIN STREET CLINIC

JOHN

JOHN SMITH XX/XX/XX DR. GREEN

If you would like to either view client information 

or update a client’s contact details, select the 

“Edit Client” button at the far right of that client’s 

row and select “Client Profile” 



MAIN STREET CLINIC

JOHN SMITH

XX/XX/XXXX M XXX-XX-XXXX

123 MAIN STREET

NEW YORK NY 10001

JOHN.SMITH@gmail.com 123-456-7890

DR. GREEN

JANE WHITE

When selected, the user can review or update 

the client’s information, such as their email 

address or phone number, if necessary

SMITH JOHN



MAIN STREET CLINIC

JOHN

JOHN SMITH XX/XX/XX DR. GREEN

If a client forgets their password, a provider 

user can reset it by going to the client’s account 

in MyCHOIS and selecting “Reset Consumer 

Password” from the “Edit Client” menu



MAIN STREET CLINIC

JOHN

JOHN SMITH XX/XX/XX DR. GREEN

This will generate another one-time use 

password that can be provided to the 

client



Clients: How to 

Access MyCHOIS



Requesting MyCHOIS Account:

▪ If a client is interested in viewing their electronic 

health information in PSYCKES via a client-facing 

portal, there are two options:

▪ Option 1: Provider grants access

– Client requests a MyCHOIS account from one of 

their providers they’re currently working with who 

have PSYCKES access

• Providers can follow the Providers: How to Create 

Consumer Accounts slides in this presentation



Requesting MyCHOIS Account

▪ Option 2: PSYCKES Help Desk grants access

– If a client’s provider is unable to grant access or the 

client would prefer to not request from their providers, 

individuals could reach out to the PSYCKES Help Desk 

to request that a MyCHOIS account be created

– Before access can be granted, the PSYCKES Help Desk 

will need to confirm identity, including:

• Name and DOB (or Medicaid ID/SSN if available)

• One form of photo ID OR two forms of non-photo ID

– The PSYCKES Help Desk can request this information in 

an encrypted email to protect client’s privacy



Once you receive your user ID and one-time only password, 

you’ll be ready to log in for the first time by navigating to the 

PSYCKES Home Page (www.psyckes.com)  and selecting 

‘MyCHOIS’ from the left-hand navigation menu

http://www.psyckes.com/


On the login page, you will input your User ID 

and one-time only password into the appropriate 

text fields



Once you have logged in, you will be prompted 

to create a new password. The password must 

be at least 8 characters and have at least 1 

number. This new password will be used along 

with your user ID for all future logins 



NOTE: If you forget your password after you 

have created, reach out to your 

provider/PSYCKES Help and request a 

password reset. You will be provided another 

one-time only password that you can use to 

login to MyCHOIS



Navigating MyCHOIS



Clicking on the “Home” tab from any screen will bring you 

to the main MyCHOIS home page, where you can access 

the three major areas of the application:

• My Treatment Data

• CommonGround and other assessments

• The Learning Center



Dr. Green

Main Street Clinic

XXXXXXXXXX
The ‘About Me’ section provides your 

demographic information such as preferred 

name, age, gender, race, ethnicity, therapist and 

psychiatrist names, and primary language



The MyCHOIS application is available in English 

and Spanish. You may switch into Spanish by 

clicking on the “Español” tab located at the top 

right of the screen



The MyCHOIS Learning Center 

provides access to tools that will 

assist you and your treatment 

teams in the process of recovery



The Learning Center has a variety of wellness 

and educational resources for individuals to 

explore, including:

• Multimedia Tutorials

• Health Resources

• Personal Medicine Cards

• Recovery Worksheets

• Recovery Videos

• Access to Pat Deegan’s Recovery Library



Pat Deegan's Recovery Library is a tool 

created by and for individuals in recovery 

which focus on recovery, whole health, 

self-advocacy, and medication awareness



38

My Treatment Data



Once logged into the MyCHOIS consumer 

application, you will be able to view your

clinical information by selecting the ‘My 

Treatment Data’ button



View a report of clinical details from the past 

1 year or 5 years. This will include information 

about care coordination, diagnoses, 

medications, outpatient services, inpatient 

and ER visits, etc.









If you’d like to print their data, they 

can select the PDF icon

NOTE: Should only save to a private 

location and not a shared computer 



45

Plans & Documents



Plans & Documents 

▪ Clients can upload their own documents into their My 

Treatment Data under the “Plans and Documents” 

section

▪ Clients also can create a Safety Plan or Psychiatric 

Advance Directive by utilizing the available templates in 

the “Create New” function under “Plans and 

Documents” section

▪ These documents will be available to the client as well 

as to their providers (with client consent) to assist in 

making informed decisions about their care







Smith, John





John Smith







Once PAD is completed 
and signed, save securely



John Smith











John Smith



Future MyCHOIS 
Consumer Mobile 
app!



MyCHOIS Consumer Mobile App

▪ PSYCKES is currently in the process of developing a 

new MyCHOIS Consumer Mobile app to provide clients 

another method to access their data and resources

▪ We are looking for people with lived experience to 

provide valuable feedback on prospective design 

concepts and features as well as share ideas on what 

they would like to see in a mobile app that contains 

their health data

▪ If you are interested in participating, please contact the 

PSYCKES Help Desk at PSYCKES-Help@omh.ny.gov

and provide your contact information, including an 

email address and/or phone number 

mailto:PSYCKES-Help@omh.ny.gov


Training & Technical 
Assistance



PSYCKES Training

▪ PSYCKES website: www.psyckes.org

▪ MyCHOIS User Guides 

▪ MyCHOIS How-To Guide for Providers Creating Client Accounts

▪ MyCHOIS How-To Guide for Clients to Request an Account and 

Login to MyCHOIS

▪ PSYCKES Recorded webinars

▪ MyCHOIS Consumer Access for “My Treatment Data”

▪ https://omh.ny.gov/omhweb/psyckes_medicaid/webinars/

▪ Helpdesk Support

▪ 9:00AM – 5:00PM, Monday – Friday

▪ PSYCKES-Help@omh.ny.gov

http://www.psyckes.org/
https://omh.ny.gov/omhweb/psyckes_medicaid/using_psyckes/mychois_provider.pdf
https://omh.ny.gov/omhweb/psyckes_medicaid/using_psyckes/mychois_consumer.pdf
https://omh.ny.gov/omhweb/psyckes_medicaid/webinars/
mailto:PSYCKES-Help@omh.ny.gov



