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Q& A via Webex
● All phone lines are muted

● Access the “Q&A” option in Webex by selecting the three dots (…) on 
the bottom righthand corner of your screen

● Select Slido (polling and Q&A)

● Type your question and click the send message icon

● Slides and recording link will be emailed to attendees after the 
webinar and posted to public website shortly
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Agenda
● PSYCKES overview

● Review of new PSYCKES features in 8.7.0, including:
● New Medicaid Recertification filter options and Clinical Summary Notification updates

● Integration of Critical Time Intervention (CTI) Data in the Clinical Summary

● Addition of Safe Options Support (SOS), CTI, and NYC Mobile Crisis Team Data in 

Recipient Search 

● New CAIRS Service Setting: Home Based Crisis Intervention (HBCI)

● And more!

● Upcoming PSYCKES Features

● We want your feedback!

● Training & Technical Support / Q&A



PSYCKES Overview
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What is PSYC KES?

Psychiatric Clinical Knowledge Enhancement System (PSYCKES)

● A secure, HIPAA-compliant web-based application that integrates 
multiple data sources to support population health, quality 
improvement, care coordination and clinical decision-making

● Ongoing data updates
● Quality Indicator reports (updated monthly)
● Clinical Summary (updated weekly)



Who is Viewable in PSYC KES?
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Who is Viewable in PSYC KES?

● Over 13 million individuals viewable in PSYCKES - individuals 
with any history of: 

– Medicaid funded behavioral health diagnosis or treatment, 
or

– State Psychiatric Center inpatient or outpatient services, or
– Health Home outreach or enrollment

● Provides data across the treatment spectrum, including general 
medical, behavioral health, crisis services, residential, lab &
pathology, and more! 



What Data i s Available in PSYC KES? 
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What Data i s Available in PSYC KES? 

● Clinical Summary provides up to 5 years of data, updated weekly

● All Medicaid FFS claims and Managed Care encounter data, across treatment settings

● Medications, medical & behavioral health outpatient & inpatient services, ER, crisis, care coordination, and more!

● Multiple other state administrative databases (0–7-day lag):

● New York City Correctional Health Services (CHS)

● New York City Department of Homeless Services (NYC DHS)

● Health Home enrollment & CMA provider (DOH MAPP)

● Managed Care Plan & HARP status (MC Enrollment Table)

● MC Plan assigned Primary Care Physician (Quarterly, DOH)

● State Psychiatric Center EMR

● Assisted Outpatient Treatment provider contact (OMH TACT)

● Assertive Community Treatment (ACT), Adult 

Housing/Residential, and Home Based Crisis 

Intervention (HBCI) program information (OMH 

CAIRS)

● Suicide attempt (OMH NIMRS)

● Safety plans/screenings and assessments

entered by providers in PSYCKES MyCHOIS

● IMT, AOT Referral Under Investigation, and MCT

(DOHMH)



Quality Indicators “Flags”
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Quality Indicators “Flags”
● PSYCKES identifies clients flagged for quality concern in order to inform the treating provider and to support 

clinical review and quality improvement. 

● Statewide Reports and My QI Reports, updated monthly, display quality indicator prevalence rates at the 
statewide, region, county, network, provider, program, and managed care plan levels.

● Some examples of our quality indicators include:
⁻ No diabetes monitoring for individuals with diabetes and schizophrenia
⁻ Low medication adherence for individuals with schizophrenia
⁻ High utilization of inpatient or emergency room services
⁻ Eligible for Health Home Plus-No Health Home Plus Service in the past 3 months or 12 months

● The Performance Tracking Indicators are unique indicator sets in PSYCKES because the Department of 
Health (DOH) calculates them on “mature” Medicaid data. DOH calculates the indicator sets after a 6+ month 
billing data maturation period to allow for service invoicing. The ‘as of’ date for these measures in the 
application reflects the most recent performance tracking data run by DOH. These measures are based on a 
12-month period of services.
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What Types of Reports are Available?
● Individual Client Level Reports

● Clinical Summary: Medicaid and state database treatment history, up to 5 years' worth of data

● Provider Level Reports
● My QI Report: Displays current performance on all quality indicators, review the names of clients who 

are flagged, enable access (provider users)

● Recipient Search: run ad hoc reports to identify cohorts of interest, Advanced Views, enable access 
(provider users)

● Usage Reports: monitor PHI access by staff

● Utilization Reports: support provider VBP data needs

● Statewide Reports
● Can select a quality indicator and review statewide proportions by provider location region/county, 

client residence region/county, plan, network, provider, etc. 



New PSYCKES Features!



Medicaid Recertification 
Updates
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Med ica id  Recer t i f i ca t i on

● Based on new federal regulations for Medicaid coverage, PSYCKES is capturing individuals 
needing to re-certify their Medicaid coverage via New York State of Health (NYSoH) OR their 
Local Department of Social Services (LDSS)

● In the Recipient Search – Cohort Search tab, within the Managed Care Plan & Medicaid 
section, there are new filters within the ‘Medicaid Enrollment Status’ dropdown: 

● Medicaid Enrollment Status:
● Inactive Medicaid – Expired past year

● Inactive Medicaid – Expired past 3 months

● Medicaid Recertification Due < 1 mo.

● Medicaid Recertification Due < 1 mo. (renew via NYSOH)

● Medicaid Recertification Due < 1 mo. (renew via LDSS)
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Med ica id  Recer t i f i ca t i on  ( cont inued )

● In the Recipient Search results screen, the Planning Considerations column now includes the 
expiration date for individuals needing to recertify their Medicaid coverage, and a new Notification 
for individuals who have inactive Medicaid along with the date their coverage had expired:
● Medicaid Recertification Alert (expires: XX/XX/XXXX)

● Inactive Medicaid Alert (expired: XX/XX/XXXX)

● In the Clinical Summary, a new ‘Inactive Medicaid Alert’ Notifications message has been added, 
which will display when applicable to the client:
● Inactive Medicaid Alert

● This client’s Medicaid coverage expired on XX/XX/XXXX. For information about how they can re-
apply, visit: How to Apply for NY Medicaid.

● Medicaid Recertification/Inactive Medicaid filters & Notifications are refreshed on a weekly basis

https://www.health.ny.gov/health_care/medicaid/how_do_i_apply.htm
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Rec ip i en t  Search  – Med ica id  Recer t i f i ca t i on  F i l t e r s
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Plann ing  Cons idera t i ons  – Med ica id  Recer t i f i ca t i on  Due  <  1  mo .
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Plann ing  Cons idera t i ons  – Inac t i ve  Med ica id
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C l in i ca l  Summary  – Med ica id  Recer t i f i ca t i on  ( LDSS )

LDSS Medicaid 
Recertification 
Message
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C l in i ca l  Summary  – Med ica id  Recer t i f i ca t i on  (NYSoH)

NYSoH Medicaid 
Recertification 
Message
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C l in i ca l  Summary  – Inac t i ve  Med ica id



Integration of Critical Time 
Intervention (CTI) Data in the 

Clinical Summary
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CTI  Data  in  the  Cl in ica l  Summary
● Critical Time Intervention (CTI) is a care management service 

designed to support adults with serious mental illness
● CTI teams coordinate services and provide targeted support to 

facilitate successful reintegration into the community
● In the Clinical Summary, CTI information is displayed in the 

following sections, when applicable to the client:
● Current Care Coordination (if enrolled or discharged in past year)

● Care Coordination (historical)

● Integrated View of Services (IVOS) Over Time graph

● CTI data is updated on a monthly basis
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CTI  Data  in  the  Cl in ica l  Summary (cont inued)
● Current Care Coordination (CCC):

● CTI Team Name
● Referral Date and Source
● Admission Date
● Discharge Date, Reason, and Notes (if applicable)
● Staff Information

● Care Coordination (historical):
● Service Type (CTI)
● Provider Name
● First/Last Date Billed
● # Bills
● Procedure (attempted or successful contact, type of service, target(s) involved, modality, 

location, and length of contact)
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SOS, CTI, Mobile Crisis in 
Recipient Search
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SOS ,  CT I ,  Mob i l e  C r i s i s  i n  Rec ip i en t  Search

● New service settings have been added to the Recipient Search –
Cohort Search page in the High Need Population filter dropdown 
and “Service Setting” filter boxes 

● These new settings include Safe Options Support (SOS), Critical 
Time Intervention (CTI), and Mobile Crisis (Source: DOHMH)

High Need Population Filter Services by Specific/Any Provider

Safe Options Support (SOS) Enrolled or 
Discharged in Past Year

Care Coordination
• Critical Time Intervention (CTI)
• Safe Options Support (SOS)

Critical Time Intervention (CTI) Enrolled or 
Discharged in Past Year

Crisis Service
• Mobile Crisis (Source: DOHMH)
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Home Based Crisis 
Intervention (HBCI)
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Home  Based  Cr i s i s  I n te r vent i on  (HBCI )

● Home Based Crisis Intervention (HBCI) provides short term, intensive in-home 
crisis services designed to prevent unnecessary psychiatric hospitalizations for 
children and youth at imminent risk of crisis. 

● A new HBCI service setting from CAIRS has been added to the Recipient 
Search – Cohort search page within the “Service Setting” filter boxes and the 
Clinical Summary. 

● In the Clinical Summary, HBCI information is displayed in the following 
sections, when applicable to the client:
● Current Care Coordination (if HBCI service was received in past year)
● Integrated View of Services (IVOS) Over Time graph
● Crisis Services

● HBCI data is refreshed on a weekly basis
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HBCI  Data  in  the  Cl in ica l  Summary 
● Current Care Coordination (CCC):

● Provider Name
● Admission Date
● Discharge Date, Reason, and Comments (if applicable)

● Program Contact Information

● Crisis Services:
● Service Type (HBCI)
● Provider Name
● Admission Date
● Discharge Date (if applicable)

● Discharge Reason (if applicable)
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Scroll 
down…
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Episode-Based CAIRS Data
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Ep i sode-Based  CA IRS  Data

● In the Clinical Summary Living Support/Residential section, 
improvements have been made to allow users to more clearly identify 
CAIRS episode-based services

● With this update, the Living Support/Residential section will now display 
both admission and discharge dates, when applicable, to identify that an 
episode-based service has occurred

● The word ‘Current’ will display in the Last Date Billed/Discharge column 
if the individual is still actively enrolled in the CAIRS program

● In the Integrated View of Services (IVOS) Over Time graph, the episode-
based services will appear as a line rather than singular service dots so 
that an episode can be more clearly identified
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Mobile App Enhancements
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Mob i l e  App  Enhancements

● The mobile app allows users to search for clients from the field, access
a Clinical Summary with consent or emergency access (including an 
e-sign consent feature!), complete a Safety Plan or screening and 
assessment, and more!

● 8.7.0 enhancements include:
● A new Android Tablet version of the PSYCKES-Medicaid mobile app is now available! This version 

mirrors the iOS iPad view, which includes the following features:
● Brief Overview

● Services Over Time Graph

● Safety Plans, Screenings & Assessments

● Planning Considerations available in Recipient Search results
● Inactive Medicaid Clinical Summary Notification
● CTI Data
● HBCI CAIRS Service Setting
● Episode-Based CAIRS Updates



Planning Considerations
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Planning Considerations



E-Sign PSYCKES Consent
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E-Sign PSYCKES Consent



E-Sign PSYCKES Consent (continued)
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E-Sign PSYCKES Consent (continued)



E-Sign PSYCKES Consent (continued)
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E-Sign PSYCKES Consent (continued)



E-Sign PSYCKES Consent (continued)
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E-Sign PSYCKES Consent (continued)



iPad/Tablet Brief Overview
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iPad/Tablet Brief Overview

Scroll 
down…



iPad/Tablet Services Over Time Graph
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iPad/Tablet Services Over Time Graph



Mobile App – Safety Plan
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Mobile App – Safety Plan



Mobile App – Screenings  Assessments
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Mobile App – Screenings & Assessments



We want your feedback!
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User Feedback
● We’ll be asking a short series of polling questions to 

gather your feedback!

● To participate in the poll, please select the “Slido” app 
on the bottom righthand corner of your WebEx screen

● Once a question is launched, you’ll see the question 
appear in the Slido app with an option to type in your 
answer. Please feel free to submit more than one 
suggestion!
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User Feedback – Question #1

Question #1: Would you like to see any 
enhancements added to Recipient 

Search?
● For example, new filters (e.g., population filters, new 

demographic or social needs options)? New service settings?
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User Feedback – Question #2

Question #2: Are there any additional 
data sources you’d like to see added 

to PSYCKES?
● For example, cost-related data, OTDA, etc.?
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User Feedback – Question #3

Question #3: Would you like to see 
functionality updates within the 

application? 
● For example, multi-select capabilities within more filters, 

create additional lookback periods, etc.?
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Submit Feedback
● If you’re interested in adding specific features to 

PSYCKES, here’s how you can make a request:

● Email PSYCKES-Help@omh.ny.gov and include the 
following information:

• Description of the feature you’d like to be added (please be as 
detailed as possible)

• Purpose the new feature would serve

• How this new feature could help a larger group of users

mailto:PSYCKES-Help@omh.ny.gov
mailto:PSYCKES-Help@omh.ny.gov
mailto:PSYCKES-Help@omh.ny.gov


Training & Technical Support
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T ra in ing  

● For more PSYCKES resources, please go to our website at: www.psyckes.org
● Webinars: You can find recording links and slides for our in-depth PSYCKES Training 

Webinars which are divided into role-based, feature, access, and release overview sections.

● PSYCKES User’s Guides: Download our user’s guides which provide instructions on how 
to use each section of the PSYCKES application.

● Short How-to Videos: You can find short trainings for using the Self-Service Console to 
manage your token or how to review a client's clinical summary.

http://www.psyckes.org/
https://omh.ny.gov/omhweb/psyckes_medicaid/webinars/
https://omh.ny.gov/omhweb/psyckes_medicaid/webinars/
https://omh.ny.gov/omhweb/psyckes_medicaid/training-materials.html
https://omh.ny.gov/omhweb/psyckes_medicaid/training-materials.html
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Techn ica l  Suppor t

● If you have any questions regarding the PSYCKES application, please reach 
out to our helpdesk:
● 9:00AM – 5:00PM, Monday – Friday 

● PSYCKES-help@omh.ny.gov

● If you’re having issues with your token or logging in, contact the ITS or OMH 
helpdesk:
● ITS (OMH/State PC Employee) Helpdesk: 

● Please contact the NYS Helpdesk at https://chat.its.ny.gov or call 844-891-1786

● OMH (Non-OMH/Non-State PC Employee) Helpdesk: 

● 518-474-5554, option 2; healthhelp@its.ny.gov

mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
https://chat.its.ny.gov/
mailto:healthhelp@its.ny.gov
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