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Q& A via Webex 

● All phone lines are muted 

● Access “Q&A” box in Webex menu at the bottom right of your screen; 

click on the three horizontal dots and select Q&A option 

● Type questions using the “Q&A” feature 

● Submit to “all panelists” (default) 

● Please do not use Chat function for Q&A 

● Slides and recording link will be emailed to attendees after the 

webinar and posted to public website shortly 
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Agenda 
● PSYCKES Overview 

● How to Install and Login to the Mobile App 

● Enabling Access to Client-Level Data 

● Viewing the Clinical Summary 

● iPad Exclusive Features 

● Safety Plan/C-SSRS 

● Training & Technical Assistance 
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PSYCKES Overview 



What is PSYC KES? 

Psychiatric Clinical Knowledge Enhancement System (PSYCKES) 

● A secure, HIPAA-compliant web-based application that integrates 

multiple data sources to support population health, quality 

improvement, care coordination and clinical decision-making 

● Ongoing data updates 

● Quality Indicator reports (updated monthly) 

● Clinical Summary (updated weekly) 
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Who is Viewable in PSYC KES? 

● Over 12 million individuals viewable in PSYCKES - individuals with any history 

of: 

– Medicaid funded behavioral health diagnosis or treatment, or 

– State Psychiatric Center inpatient or outpatient services, or 

– Health Home outreach or enrollment 

● Provides data across the treatment spectrum, including general medical, 

behavioral health, crisis services, residential, lab & pathology, and more! 
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What Data i s Available in PSYC KES Mobile App? 
● Clinical Summary provides up to 5 years of data, updated weekly 

● All Medicaid FFS claims and Managed Care encounter data, across treatment settings 

● Medications, medical & behavioral health outpatient & inpatient services, ER, crisis, care coordination, and more! 

● Multiple other state administrative databases (0–7-day lag): 

● New York City Correctional Health Services (CHS) 

● New York City Department of Homeless Services (NYC DHS) 

● Health Home enrollment & CMA provider (DOH MAPP) 

● Managed Care Plan & HARP status (MC Enrollment Table) 

● MC Plan assigned Primary Care Physician (Quarterly, DOH) 

● State Psychiatric Center EMR 

● Assisted Outpatient Treatment provider contact (OMH TACT) 

● Assertive Community Treatment provider contact 

(OMH CAIRS) 

● Adult Housing/Residential program Information 

(OMH CAIRS) 

● Suicide attempt (OMH NIMRS) 

● Safety plans/screenings and assessments entered 

by providers in PSYCKES MyCHOIS 

● IMT, AOT Referral Under Investigation, and MCT 

(DOHMH) 
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Quality Indicators “Flags” 

● PSYCKES identifies clients flagged for quality concern in order to inform the treating provider and to support 

clinical review and quality improvement. 

● Statewide Reports and My QI Reports, updated monthly, display quality indicator prevalence rates at the 

statewide, region, county, network, provider, program, and managed care plan levels. 

● Some examples of our quality indicators include: 

⁻ No diabetes monitoring for individuals with diabetes and schizophrenia 

⁻ Low medication adherence for individuals with schizophrenia 

⁻ High utilization of inpatient or emergency room services 

⁻ Eligible for Health Home Plus-No Health Home Plus Service in the past 3 months or 12 months 

● The Performance Tracking Indicators are unique indicator sets in PSYCKES because the Department of 

Health (DOH) calculates them on “mature” Medicaid data. DOH calculates the indicator sets after a 6+ month 
billing data maturation period to allow for service invoicing. The ‘as of’ date for these measures in the 
application reflects the most recent performance tracking data run by DOH. These measures are based on a 

12-month period of services. 
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PSYCKES Mobile App Overview 

● The PSYCKES mobile application is designed for mobile workers to rapidly pull up treatment 

histories to help individuals in crisis or those receiving community-based care 

● The app allows users to search for clients while out in the field and view care coordination 

contact information, outpatient and inpatient services utilization, medication information, and 

more. 

● Enable consent (including e-signed consent!) or emergency access as needed 

● Access recently viewed clients easily without having to re-enter search criteria 

● Complete Safety Plans or C-SSRS/PHQ-9 from field 

● Free in the App Store and Google Play Store 
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Install and Login   



Technical Requirements for the Mobile App   
● iOS device: iPhone, iPad, iPod 

● Android Device: Phone, tablet 

● Latest version of iOS: 

▪ Check to see if an upgrade is needed by navigating to Settings > General > Software Update 

▪ Currently, iOS version 17.0 or higher 

● Latest version of Android: 

▪ Check to see if an upgrade is needed by navigating to Settings > System or Software Update > 

Check for Updates > If an update is available, tap on ‘Download and Install’ 
▪ Currently, android version 7.0 or higher 

● Important to make sure your device is updated for both the  PSYCKES App and iOS/Android to 

use the mobile app! 

● Password protecting your mobile device is strongly encouraged when using the PSYCKES mobile app. 
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Pre-Login Requirements for the Mobile App 
● Users must be granted access to PSYCKES by their organization in order to receive a User 

ID and token 

● Note: If you work for an OMH organization, this user ID and token is the same as the one you might 

use for MHARS, CAIRS, NIMRS, PCS and MHPD 

● Your organization’s Security Manager grants you access to “PSYCKES-Medicaid” using the 

Security Management System (SMS) 

● Once access is granted, the user will be sent directions on how to request and activate their 

token in the Self-Service Console 

● For more information: Login Instructions 
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https://omh.ny.gov/omhweb/psyckes_medicaid/loginhelp.html


Install the PSYCKES Mobile App 

● To install the Mobile App from the App Store or 

Google Play Store: 

▪ Tap the App Store or Google Play Store icon on your 

mobile device 

▪ Search for “PSYCKES” 

▪ Install the free PSYCKES Mobile App 

o App Store account password may be required 
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Install the RSA SecurID App 

● Install the RSA SecurID app on your 

device: 
▪ Go to the App Store on iOS or Google Play 

on Android 

▪ Search for “RSA Authenticator” 

▪ Install the RSA Authenticator app 

o App Store/Google Play Account password may 

be required   
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Request/Activate Mobile Token 
● You’ll need to use a desktop computer to view the Self-Service Console 

(https://mytoken.ny.gov/) and make sure to have your mobile phone close by 

for token installation 

▪ You’ll login to the Console using your User ID and password provided in Self-

Service Console email 

● Important: You’ll need to download the RSA Authenticator app from the App 

Store or Google Play Store onto your mobile device prior to installing your 

token. 
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Request Your Mobile Token in Desktop 
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● Under My Authenticators, select “Request a New Token” 
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Request Your Mobile Token in Desktop 
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● Select “Software” as your token type 
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Request Your Mobile Token in Desktop 
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● Select your device type the token will be imported onto 
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Request Your Mobile Token in Desktop 
● Create your PIN, provide a reason for token request, click ‘Submit’ 
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Activate Your Mobile Token in Desktop 

OFFICE OF MENTAL 

● Under My Authenticators, select “Activate your Token” 
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How to Scan Your QR Code 

OFFICE OF 

● A pop-up window will appear on the desktop computer with a QR code 

to be scanned by your mobile device   

▪ Note: This QR Code will only be available for five minutes 
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How to Scan Your QR Code 
● To scan the QR code displayed on 

the desktop, open the RSA app on 

your mobile device 

● At the bottom of your screen, tap 

“QR Scan” 

● With your mobile device, hover the 

front-facing camera over the QR 

code displayed on the desktop 

screen 

● Align the QR code within the frame 

and the camera will automatically 

take a snapshot and import your 

token. 
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How to Scan Your QR Code? 
● Once the QR code is scanned you will see a confirmation 

on both the desktop screen as well as your mobile device 

that the soft token has been successfully imported 
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Login to PSYCKES Mobile App 
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● Tap on the PSYCKES 

app icon 

● Tap “Login” 

● From the Sign in 

Selection page, select 

▪ OMH Providers if you 

are an OMH/state PC 

employee 

▪ External/Local Provider 

if you are non-OMH/non-

state PC employee 



Login to PSYCKES Mobile App (Cont’d)           

OFFICE OF MENTAL HEALTH

● Enter your User ID in the 

‘Username” box 

● For your passcode: 

▪ Open the RSA app 

▪ Input your 8-digit PIN 

▪ Tap Submit 

▪ An 8-digit passcode is then 

generated. Tap on the passcode 

to copy it within your RSA app. 

▪ Navigate back to the PSYCKES 

app. 

▪ Tap on the passcode box to 

paste. 
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Medicaid Confidentiality            

OFFICE 

● Medicaid Confidentiality Standards will appear on 

every login, like on the desktop version of 

PSYCKES 

● Tap ‘Agree’ to complete your login 

● If you tap ‘Disagree’, you will be brought back to 

the login screen 
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Need Help Logging in? 
● The “Need help logging in?” link from the 

mobile app login page provides 

instructions about common login questions 

● If you encounter any issues or error 

messages when attempting to login to the 

Self-Service Console or importing your 

mobile token, please contact the OMH/ITS 

Helpdesk for additional assistance: 

▪ OMH/State PC Employee ITS 

Helpdesk: 

o 1-884-891-1786; 

https://chat.its.ny.gov 

▪ Provider Partners (Non-OMH/Non-

State PC Employee) OMH Helpdesk 

o 1-518-474-5554, option 2; 

healthhealth@its.ny.gov OFFICE OF MENTAL HEALTH 9 
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Enable PHI Access 



Accessing Client Data as a Provider User 

● Automatically: 

● Client had a billed service at the agency within the past 9 months, or 

● Currently enrolled in the Health Home or Care Management Agency according to MAPP 

● Manually: 

● Provider attests to one of the following: 

● Client signed PSYCKES consent, DOH Health Home Patient Information Sharing 

consent, BHCC consent 

● Verbal consent 

● Clinical emergency 

● Client is currently being served by/transferred to your agency 
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PHI with Special Protection 
● Client-level data is available to provider agency users when clients 

provide consent or in a clinical emergency 

● Certain categories of Protected Health Information (PHI) are subject 
to additional special protections 

● Information with special protections include: 

▪ Substance Use 

▪ HIV 

▪ Family Planning 

▪ Genetic Information 
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Accessing Client Data 

● Signed Consent (PSYCKES E-signatures, BHCC,DOH Health Home/CCO) 

● Allows access to all available data (including data with special protections such as SUD, 

HIV, family planning, genetic testing), for 3 years after the last billed service 

● Verbal Consent 

● Allows access to limited data (excluding data with special protections) for 9 months 

● Clinical Emergency 

● Allows access to all available data (including data with special protections) for 72 hours 

● Attestation of service (Client currently being served by/transferred to my 
agency) 

● This will link client to your agency for Recipient Search reports but will not provide access to 

the clinical summary 
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Access Level Comparison Chart 
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Client data-

agency link Type 

Client data access 

type 

Any client 

data? 

Data with special 

protection? 
(SUD, HIV, Family Planning, 

Genetic) 

Duration 

M
a
n

u
a
l 

Attest client is being served at / 

transferred to agency 

No, client name 

only 
No 9 months after last service 

Clinical emergency Yes Yes, all data 72 hours 

Verbal PSYCKES Consent Yes No 9 months 

PSYCKES Consent Yes Yes, all data 3 years after last billed service 



How to Enable PHI Access 

● Look up the client in the “Search” page 

● Confirm you found the correct match 

● Mobile app will prompt you to “Enable PHI Access” 

● Follow steps to attest to why your provider agency has the right to 

access PHI and that the client’s identify has been confirmed.  
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Search for Client in the Full PSYCKES Database 

OF MENTAL HEALTH

● Enter Medicaid ID, SSN, 

or Last Name + First 

Name + DOB 

● Confirm client found 

matches who you are 

looking for 

▪ If results do not match 

intended client, return to 

Search Results page 

▪ If data matches intended 

client, tap “Enable PHI 

Access” 
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PHI Access Options 
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● E-sign PSYCKES Consent 

● Client Signed (physical) 

consent: 

▪ PSYCKES Consent Form 

▪ BHCC 

▪ DOH Health Home 

● Provider attests to other 

reason for access 

▪ Verbal PSYCKES Consent 

▪ Clinical Emergency 

▪ Attest client is being served 

at/transferred to agency 



Workflow for e-signatures 
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● Read overview for next steps 

and tap “Next” 

● Attest to client identity via one of 

the following: 

▪ Provider attests to client identity 

▪ Client presented 1 photo ID” or 

▪ Client presented 2 forms of non 

photo ID” 



Review PSYCKES Consent Form 
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● Once you have confirmed 

identity, you will review the 

PSYCKES Consent form 

with your client within the 

mobile app, tap “Next” 



Client gives/denies PSYCKES consent 
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● Client is then prompted to give or deny consent 

▪ If the client gives their consent, they will be prompted to select who will provide the e-signature 

▪ If the client denies consent, client will be prompted to go back to access options 

Client 
denies 

consent 

Client gives 
consent 



Providing e-signature 
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● If the client gives their consent, they will sign their name on the screen, and they will also have the option 

to clear their signature if needed 

● Click to confirm to save client’s form in the Plans & Documents section of their Clinical Summary 
● You will then be prompted to view the client’s clinical summary 



Change PHI Access 
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● The Clinical Summary will display the level of PHI Access your agency has for the client (consent or 

clinical emergency) at the top 

● Tap “Update Access” to change the level of PHI access (e.g., to change from verbal consent to signed 

PSYCKES consent) 



Clinical Summary 



Clinical Summary               
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● The Full Summary view is available in both mobile apps – iOS and Android! 

● When drilling into a client’s Clinical Summary with applicable access (signed 
consent/ER), users will be able to view all available data for a client’s 

treatment history. 

● The mobile apps include all available positions of diagnoses and 

practitioner data mirroring the web application 



Clinical Summary Sections 
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● The Clinical Summary is organized in 12 sections: 

▪ General 

▪ Current Care Coordination 

▪ Notifications 

▪ Active Medicaid Restrictions 

▪ Alerts 

▪ Quality Flags 

▪ Social Determinants of Health 

(SDOH) 

▪ Plans & Documents 

▪ Screenings & Assessments 

▪ Diagnoses 

▪ Medications 

▪ Services 



General 
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● Gender from Medicaid 

● Date of Birth (DOB) 

● Address from Medicaid 

● Medicaid ID 

● Medicaid Aid Category 

● Medicaid Eligibility Expires On 

● Medicare (Yes/No) 

● MC Plan Assigned PCP 

● HARP Status 

● HARP HCBS Assessment Status 



Current Care Coordination 
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● The Current Care Coordination section will 

include the following data, if applicable to the 

client: 
▪ Safe Options Support (SOS) Team Program and 

Contact Information 

▪ Care Coordination Organization (CCO) Contact 

Information 

▪ NYC Dept of Homeless Services Outreach 

▪ NYC Dept of Homeless Services Shelter 

▪ Assisted Outpatient Treatment (AOT) 

▪ Health Home Enrollment/Care Management Agency 

▪ Assertive Community Treatment (ACT) 

▪ Health Home Non-Medicaid Care Management 

(HHNMCM) 

▪ Non-Medicaid Care Coordination (NMCC) 

▪ Intensive Mobile Treatment (IMT) 

▪ OMH Housing/Residential Program 

▪ OMH Unsuccessful Discharge/Sustained Engagement 

Support Team 



Notifications 
● The Notifications section will include 

the following data, if applicable to the 

client: 

▪ Complex Needs 

▪ Mobile Crisis Team (DOHMH) 

▪ Prescription Prior Authorization 

▪ Health Home Plus (Services 

Received) 

▪ Health Home Plus Eligible 

▪ OnTrackNY Early Psychosis 

Program 

▪ Assisted Outpatient Treatment 

(AOT) Referral Under Investigation 

▪ High Mental Health Need 

▪ OPWDD NYSTART 

▪ CORE Eligibility 

▪ Medicaid Eligibility Alert (NYSoH or 

LDSS) 

▪ Active Registries OFFICE OF MENTAL HEALTH 47 



Alerts 

● NIMRS & Medicaid Data – All Available 

▪ Suicide Attempt 

▪ Suicide Ideation 

▪ Self Inflicted Harm 

▪ Self Inflicted Poisoning 

▪ Homelessness (DHS/billing) 

▪ Overdose Risk – Concurrent Opioid & 

Benzodiazepine 

▪ Overdose – Opioid* 
▪ Positive Suicide Screening (C-SSRS) * 
▪ Positive Depression Screening (PHQ-9) * 

*There alerts are considered ePHI and will require signed PSYCKES 

consent/ER attestation 
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Alerts 

● Drill-in: 

▪ Alert Type 

▪ Date of Alert 

▪ Service Type 

▪ Name of 

Hospital/Provider 

▪ Diagnoses/High 

Risk/Results associated 

with that alert 
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Overdose Risk – Drill In 
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Social Determinants of Health (SDOH) 
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● The Social Determinants of Health (SDOH) section 

will include the following data, if applicable to the 

client: 

▪ Societal and environmental conditions that can impact 

a wide range of health risks and outcomes (i.e., food 

insecurity, inadequate housing, problems related to 

education, employment, etc.) 

▪ SDOH Domain Categories 

o Problems related to education and literacy 

o Problems related to employment and 

unemployment 

o Occupation exposure to risk factors 

o Problems related to physical environment 

o Problems related to housing and economic 

circumstances 

o Problems related to social environment 

o Problems related to upbringing 

o Other problems related to primary support group, 

including family circumstances 

o And More! 



Socia l Determinants o f Heal th (SDOH) – Dri l l In 
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Quality Flags 
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Plans and Documents                     

● Plans & Documents 
▪ View Plans/Documents that have been 

uploaded to client’s clinical summary 
▪ Create a Safety Plan using Stanley Brown 

Template 

● Screenings & Assessments 
▪ View CSSRS or PHQ-9 entered and 

attached to client’s clinical summary 

▪ Complete CSSRS or PHQ9 
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Diagnoses 

OFFICE OF 

● Diagnostic information in the Clinical Summary 

is split into 2 sections 

▪ Behavioral Health 

▪ Medical 

● Each section lists the history of diagnoses given 

using all available data (this is not limited to a 5-

year lookback period) 

● Tap on the Behavioral Health of Medical 

sections to view all available diagnoses 

● Tap on a specific diagnosis to view provider 

invoices associated with that diagnosis, 

including the provider’s name and date of 

service 
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Medications 

OFFICE OF 

● Medication information in the Clinical 

Summary is split into 3 sections 

▪ Controlled Substances 

▪ Behavioral Health 

▪ Medical 

● After selecting a category (i.e., 

Behavioral Health), tap on a specific 

medication to see each individual pick-

up in the past 5 years 

● Drill-in includes pick-up date, strength, 

route, quantity, days supply, pharmacy, 

and prescriber 
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Services 
● The Clinical Summary provides information on the following services, using all available data (no 

lookback period restriction): 

▪ Care Coordination 

▪ Behavioral Health 

▪ Medical Outpatient 

▪ Hospital/ER 

▪ Crisis Services 

▪ Living Support/ Residential 

▪ Laboratory & Pathology 

▪ Lab Results (State PC) 

▪ Dental 

▪ Vision 

▪ Transportation 

▪ Radiology 

▪ Medical Equipment 
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Services (Cont’d)                       

● Each services row displays the 

number of services types 

provided, with an option to “view 
all” services at once 

● Tap on a service category to drill 

into the specific services 

provided, including date(s) of 

service, provider name, and 

diagnoses given 

● Drill-in to a specific service and 

view additional diagnoses, 

procedures, and practitioner data 

if available 
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Hospital/ER and Crisis Services                        

OFFICE 

● Rows are organized by date of service, service type, provider, and primary diagnosis 
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Laboratory Results (PC) 
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● A section of the client-level Clinical Summary called 

“Lab Results (State PC)” is available on mobile 

apps, if applicable to the client 

● This section displays lab results from state-operated 

psychiatric center data 

● The Laboratory results data included: 

▪ Test Name 

▪ # Tests 

▪ Most Recent 

▪ Most Recent Results 

▪ Indication if the most recent result was Low, Critically 

Low, High or Critically High 

▪ # Abnormal Tests 

▪ Normal Range for that Test 

ENT



Data Sources 
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● Tap on the Data Sources link at the top of the Clinical Summary 

● View a list of data sources that are displayed within Clinical Summary with the ability to drill-in for 

more information. 
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Sett ings & How to Log Out 

OFFICE OF MENTAL 

● Tap “Settings” at the bottom of the PSYCKES mobile app screen to access the settings page and 

log out 
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Settings & How to Log Out(Cont’d)                           

● The settings page displays:

▪ Your PSYCKES User ID

▪ The agency you are logged in as

● Tap “Log out” at the top right corner of

the settings page to log out

● Note: Your mobile app session will time

out after 10 minutes and will prompt

you to enter your user ID and

passcode; this provides an additional

layer of security for the mobile app
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De-identify Feature                             
● De-identify feature scrambles client identifiers 

● Useful for trainings and/or demos 
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User Role Survey 

OFFICE OF 

● The User Role Profile is completed by first-time 

users logging into PSYCKES. You can 

select/update your User Role Profile selections 

within the mobile app. 

● Users should update the User Role Profile if 

any role/setting change occurs 

● Additionally, users will be prompted to update 

their User Role Profile once a year 

▪ If there are no changes needed to be indicated, 

can just save current information 
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Screenshots Prohibited 

OFFICE OF MENTAL HEALTH 

● In order to protect PHI, users are prohibited from taking 

screenshots while using the PSYCKES mobile app 

● If you take a screenshot, a message will pop up 

instructing you to go into your mobile device’s photos 

and remove the screenshot 
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Updates to PSYCKES Mobile App 

OFFICE OF MENTAL 

● There are two possible updates for the 

PSYCKES mobile app: 

▪ iOS and Android Software Update 

▪ PSYCKES app version update 

● You will receive automatic messages 

with instructions when it is necessary to 

update either the iOS/Android software 

or the PSYCKES mobile app 
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Live Demo of iPad 

Exclusive Features! 



iPad Exclusive Features                            

● The iPad version of the mobile app was redesigned based off of 

focus group findings, and utilizes the additional space allowed on 

this type of device such as displaying data in a table format for 

maximum comprehension 

● Exclusive iPad features include: 

▪ Brief Overview Screen 

▪ Integrated View of Services Over Time (IVOS) Graph 
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Brief Overview 
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● The brief overview will now be the default screen a user lands on when they drill into a client’s 

clinical summary in the iPad/Tablet version of the PSYCKES mobile app: 

Scroll 



Brief Overview Cont’d                              
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Scroll 
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Integrated View of Services Over Time Graph                              

OFFICE OF MENTAL 

● Displays the past year worth of client data in 

graph form 

● The graph uses dots to represent distinct 

services/medication pickups and lines to 

represent continuous services (e.g., hospital 

inpatient stays) 

● Users can “tap” the dots/lines within the graph 

to see hover over details like dates and provider 

names 

HEALTH 72 



Service Type Cards and Filters 
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● Certain services sections will have a gray “service 
types” card listed above the section’s table including 

the unique Service Types as well as their distinct 

counts for that specific section 

● Beneath the Service Type card will be a table 

displaying the date, type, provider, and 

diagnoses/procedure 



Service Type Cards and Filters (Cont’d)                               
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● There are also filter options a user can select from. Once the filters are applied, the section’s table 

will only display the services that were selected 
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Create a Safety Plan 



How to Create a Safety Plan in Mobile App                                

1. Search for client and open Clinical Summary 

2. Locate “Plans and Documents” Section 

3. Tap “Complete Safety Plan” 

4. Complete information in each section of the template 

▪ Required fields are marked with * 

5. Tap “Continue” when completed 
▪ Confirm correct client name 

▪ Select date safety plan was created (if not today) 

6. Confirmation page opens 

7. Tap “Add to Clinical Summary” 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 
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How to Create a Safety Plan in Mobile App 



Completing 

Assessments 



Completing Assessments                                 
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Completing Assessments 
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Completing Assessments 
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Completing Assessments 

OFFICE OF MENTAL HEALTH 33



Completing Assessments 
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Completing Assessments 
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Important Technical Requirement Update for PSYCKES Mobi le App 

● The PSYCKES iOS mobile app will require the following updates in order to login: 

▪ iOS  version 17.0 or higher – If you are unsure what iOS version your device currently is, please navigate 

to Settings > General > About and look for “Software Version” 
▪ If your version is not 17.0 or higher, navigate to Settings > General > Software Update and select 

“Install Now” for latest update 
● Note: iOS 16 operating system no longer supports certain older iPhone & iPad devices. To view 

which devices are compatible, please visit: https://support.apple.com/en-us/103267 

● The PSYCKES Android mobile app will require the following in order to login: 

▪ Android version 7.0 or higher - If you are unsure what version your Android device currently is, please 

navigate to Settings > About Phone or About Tablet > Look for the Android Version entry 

▪ If your version is not 7.0 or higher, navigate to Settings > System or Software Update > Check for 

Updates > If an update is available, tap on ‘Download and Install’ 
▪ PSYCKES App update – To update to the most recent version of the PSYCKES mobile app, please 

navigate to the Google Play Store > Search for “PSYCKES” > Select “Update” button 
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Training & Technical Support 



Training and Technical Support 

● For more PSYCKES resources, please go to our website at: www.psyckes.org 

● If you have any questions regarding the PSYCKES application, please reach 
out to our helpdesk: 

● 9:00AM – 5:00PM, Monday – Friday 

● PSYCKES-help@omh.ny.gov 

● If you’re having issues with your token or logging in, contact the ITS or OMH 
helpdesk: 

● ITS (OMH/State PC Employee) Helpdesk: 

● Please contact the NYS Helpdesk at https://chat.its.ny.gov or call 844-891-1786 

● OMH (Non-OMH/Non-State PC Employee) Helpdesk: 

● 518-474-5554, option 2; healthhelp@its.ny.gov 
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Questions and Answers 



Thank You! 


	Slide 1
	Slide 2: Q& A via Webex
	Slide 3: Agenda
	Slide 4: PSYCKES Overview
	Slide 5: Psychiatric Clinical Knowledge Enhancement System (PSYCKES)
	Slide 6: Who is Viewable in PSYC KES?
	Slide 7: What Data i s Available in PSYC KES Mobile App? 
	Slide 8: Quality Indicators “Flags”
	Slide 9: PSYCKES Mobile App Overview 
	Slide 10: Install and Login   
	Slide 11: Technical Requirements for the Mobile App  
	Slide 12: Pre-Login Requirements for the Mobile App  
	Slide 13: Install the PSYCKES Mobile App   
	Slide 14: Install the RSA SecurID App    
	Slide 15: Request/Activate Mobile Token     
	Slide 16: Request Your Mobile Token in Desktop      
	Slide 17: Request Your Mobile Token in Desktop      
	Slide 18: Request Your Mobile Token in Desktop      
	Slide 19: Request Your Mobile Token in Desktop      
	Slide 20: Activate Your Mobile Token in Desktop      
	Slide 21: How to Scan Your QR Code       
	Slide 22: How to Scan Your QR Code       
	Slide 23: How to Scan Your QR Code?       
	Slide 24: Login to PSYCKES Mobile App         
	Slide 25: Login to PSYCKES Mobile App (Cont’d)          
	Slide 26: Medicaid Confidentiality           
	Slide 27: Need Help Logging in?            
	Slide 28: Enable PHI Access 
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33: How to Enable PHI Access         
	Slide 34: Search for Client in the Full PSYCKES Database         
	Slide 35: PHI Access Options         
	Slide 36: Workflow for e-signatures          
	Slide 37: Review PSYCKES Consent Form           
	Slide 38: Client gives/denies PSYCKES consent            
	Slide 39: Providing e-signature            
	Slide 40: Change PHI Access             
	Slide 41: Clinical Summary 
	Slide 42: Clinical Summary              
	Slide 43: Clinical Summary Sections             
	Slide 44: General              
	Slide 45: Current Care Coordination                
	Slide 46: Notifications                 
	Slide 47: Alerts                 
	Slide 48: Alerts                 
	Slide 49: Overdose Risk – Drill In                  
	Slide 50: Social Determinants of Health (SDOH)                  
	Slide 51: Social Determinants of Health (SDOH) – Drill In                   
	Slide 52: Quality Flags 
	Slide 53: Plans and Documents                    
	Slide 54: Diagnoses                   
	Slide 55: Medications                    
	Slide 56: Services                     
	Slide 57: Services (Cont’d)                      
	Slide 58: Hospital/ER and Crisis Services                       
	Slide 59: Laboratory Results (PC)                        
	Slide 60: Data Sources                         
	Slide 61: Settings & How to Log Out                          
	Slide 62: Settings & How to Log Out(Cont’d)                           
	Slide 63: De-identify Feature                            
	Slide 64: User Role Survey                             
	Slide 65: Screenshots Prohibited                             
	Slide 66: Updates to PSYCKES Mobile App                               
	Slide 67: Live Demo of iPad Exclusive Features!
	Slide 68: iPad Exclusive Features                           
	Slide 69: Brief Overview                            
	Slide 70: Brief Overview Cont’d                             
	Slide 71: Integrated View of Services Over Time Graph                             
	Slide 72: Service Type Cards and Filters                              
	Slide 73: Service Type Cards and Filters (Cont’d)                              
	Slide 74: Create a Safety Plan 
	Slide 75: How to Create a Safety Plan in Mobile App                               
	Slide 76: How to Create a Safety Plan in Mobile App                               
	Slide 77: How to Create a Safety Plan in Mobile App                               
	Slide 78: How to Create a Safety Plan in Mobile App                               
	Slide 79: How to Create a Safety Plan in Mobile App                               
	Slide 80: How to Create a Safety Plan in Mobile App                               
	Slide 81: How to Create a Safety Plan in Mobile App                               
	Slide 82: How to Create a Safety Plan in Mobile App                               
	Slide 83: How to Create a Safety Plan in Mobile App                               
	Slide 84: How to Create a Safety Plan in Mobile App                               
	Slide 85: How to Create a Safety Plan in Mobile App                               
	Slide 86: How to Create a Safety Plan in Mobile App                               
	Slide 87: How to Create a Safety Plan in Mobile App                               
	Slide 88: How to Create a Safety Plan in Mobile App                               
	Slide 89: How to Create a Safety Plan in Mobile App                               
	Slide 90: How to Create a Safety Plan in Mobile App                               
	Slide 91: How to Create a Safety Plan in Mobile App                               
	Slide 92: How to Create a Safety Plan in Mobile App                               
	Slide 93: How to Create a Safety Plan in Mobile App                               
	Slide 94: How to Create a Safety Plan in Mobile App                               
	Slide 95: How to Create a Safety Plan in Mobile App                               
	Slide 96: How to Create a Safety Plan in Mobile App                               
	Slide 97: Completing Assessments 
	Slide 98: Completing Assessments                                
	Slide 99: Completing Assessments                                
	Slide 100: Completing Assessments                                
	Slide 101: Completing Assessments                                
	Slide 102: Completing Assessments                                
	Slide 103: Completing Assessments                                
	Slide 104: Important Technical Requirement Update for PSYCKES Mobile App 
	Slide 105: Training & Technical Support
	Slide 106: Training and Technical Support 
	Slide 107: Questions and Answers 
	Slide 108: Thank You!  



