
New PSYCKES Features 

We will begin shortly 

To hear the webinar, click “Call Me” in the Audio Connection box and enter 

your phone number - the WebEx system will call your phone 

If you do not see the Audio Connection box, go to the top of your WebEx 

screen, click “Communicate” > “Audio Connection” > “Join Teleconference” 

Erica Van De Wal-Ward 

Medical Informatics Project Director, PSYCKES Team 
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 Q&A via WebEx 

▪

▪

▪

All phone lines are muted 

Access “Q&A” box in WebEx menu at the right of 

your screen; if you expanded the view of the 

webinar to full screen, hover cursor over bar at top 

of screen to see menu 

▪ Type questions using the “Q&A” feature 
– Submit to “all panelists” (default) 

– Please do not use Chat function for Q&A 

Slides will be emailed to attendees after the webinar 



  

  

   
 

 

  

Agenda 

▪

▪

▪

PSYCKES Overview 

Demonstration of New Features in Release 6.7.0 

– Enhancements to Consent: PSYCKES, BHCC, and DOH 
Adult Health Home (5055) 

– Bulk Population Management Advanced Views in Recipient 
Search Results Page 

– New Alert: Concurrent Opioid-Benzodiazepine 

– Opioid Medications & Controlled Substances Filters 

– Children’s Waiver Status (K Codes) 

– Any OMH Outpatient Specialty MH Services Population Filter 

Training & Technical Assistance 



PSYCKES Overview 



 

  

  

 

What is PSYCKES? 

▪

▪

▪

A web-based platform for sharing… 

– Medicaid claims and encounter data 

– Other state health administrative data 

– Data and documents entered by providers and patients 

Secure, HIPAA-compliant 

Supports: 

– Quality improvement: quality measures, quality flags 

– Clinical decision-making and care coordination: individual client 
information 



  

 

 

  

 

 

Who is Viewable in PSYCKES? 

▪

▪

▪

Over 8 million NYS Medicaid enrollees (currently or past) 

– Fee for service claims 

– Managed care enrollees, all product lines 

– Dual-eligible (Medicare/Medicaid) and Medicaid/Commercial 

Behavioral Health Population (any history of): 

– Psychiatric or substance use service, 

– Psychiatric or substance use diagnosis, OR 

– Psychotropic medication 

Provides all data – general medical, behavioral health, 

residential 



 

  

    

  

 

 

 

 

   

  

 

 

What Data is Available in PSYCKES? 

▪ Clinical Summary provides up to 5 years of data, updated weekly 

▪ All Medicaid FFS claims and Managed Care encounter data, across 

treatment settings 

– Medications, medical and behavioral health outpatient and inpatient 

services, ER, care coordination, residential, lab, and more! 

▪ Multiple other state health databases (0-7 day lag): 

– State Psychiatric Center EMR 

– Assertive Community Treatment provider contact (OMH CAIRS) 

– Assisted Outpatient Treatment provider contact (OMH TACT) 

– Health Home enrollment & CMA provider (DOH MAPP) 

– Suicide attempt (OMH NIMRS) 

– Managed Care Plan & HARP status (MC Enrollment Table) 

– Safety Plans/Screenings and assessments entered by clients or 

providers into PSYCKES MyCHOIS 



  

  

   

 

  

  

   

  

 

    

 

Quality Indicators “Flags” 
▪ PSYCKES identifies clients flagged for quality concern in order to 

inform the treating provider, care manager or network to support 

clinical review and quality improvement 

▪

▪

User-friendly Statewide Reports and My QI Reports, updated 

monthly, display quality indicator prevalence rates at the statewide, 

region, county, network, provider, program, MC plan, and PPS level 

Over 60 quality indicators, such as: 

– No diabetes monitoring for individuals with diabetes and 

schizophrenia 

– Low medication adherence for individuals with schizophrenia 

– Antidepressant trial of < 12 weeks for individuals with depression 

– High utilization of inpatient/emergency room, Hospital Readmission 

– HARP Enrolled-Not Health Home Enrolled, HARP Enrolled-Not 

Assessed for HCBS 



Enhancements to 

Consent: 

PSYCKES, BHCC, and  DOH

Adult Health Home 5055 

 



 

   

 

 

  

 

   

Client Consent for PSYCKES: Background 

▪ Protecting client data is critical to PSYCKES 

▪

▪

▪

▪

Use of PSYCKES has expanded to new settings, such a 

health homes and other networks 

PSYCKES consent functionality needed to adapt to ensure 

client data is protected and users have appropriate 

permissions to access client data 

Consent forms incorporate PSYCKES language to: 

– Obtain client’s permission to access their information 

– Inform client on who will have access to their information 

– Inform client on what information is available 

– Minimize burden of client being asked to sign multiple forms 

Clients can withdraw their consent 



  

 

  

 

 

 

 

 

Client Consent for PSYCKES: Consent Forms 

There are three possible consent forms that a client can 

sign for provider/network access to their information in 

PSYCKES: 

▪ PSYCKES Consent Form 

– New user friendly design 

– 10 languages available 

▪

▪

Behavioral Health Care Collaborative (BHCC) Patient 

Information Sharing Consent 

Department of Health Adult Health Home Patient 

Information Sharing Consent (DOH-5055) 



PSYCKES 
Consent 

Form 



PSYCKES 
Consent 

Form 



BHCC 
Consent 

Form 



 DOH 
5055 

Consent 
Form 



Recipient Search 



Recipient Search: Search Results 



Enable/Update Access: PSYCKES Consent 



 PSYCKES Consent: Client Identity Attestation 



PSYCKES Consent: Client provided ID 



Enable/Update Access: BHCC 



BHCC: Patient Information Sharing Consent Form(s) 



 BHCC: Client Identity Attestation 



BHCC: Client provided ID 



 
  

   

  

  

 

   

  

  

    

 

  

 

   

 

BHCC Consent Logic 
▪ The BHCC Patient Information Sharing Consent is intended to cover data 

sharing by and among the BHCC and the providers in the BHCC network 

▪

▪

▪

▪

Checking the box in PSYCKES that the client signed the BHCC Patient 

Information Sharing Consent for the selected BHCC will: 

– Grant users at your provider agency access to clinical summary 

– Grant users at the selected BHCC access to clinical summary when 

they use their specialized BHCC PSYCKES Access View 

– Not automatically grant users at other provider agencies access to 

PSYCKES; each provider serving the client has to check this box in 

their own PSYCKES view (client only has to sign once) 

Access is granted for 3 years after the last billed service or until the client 

withdraws their BHCC consent 

If the client withdraws their BHCC consent, the provider agency will also 

loose their access to the clinical summary 

Withdrawal of BHCC consent is managed in the PSYCKES Registrar 

Menu > Withdraw Consent 



Enable/Update Access: DOH 5055 Health Home 



DOH 5055: Client Identity Attestation 



DOH 5055: Client provided ID 



  

  

  

   

 

  

    

 

  

   

 

  

 

DOH 5055 Adult Health Home Consent Logic 

▪ Access to PSYCKES by way of a signed Adult Health Home Patient 

Information Sharing Consent (DOH-5055) only covers staff who 

work for the Health Home or the CMA program 

▪

▪

▪

▪

In PSYCKES, the DOH 5055 Health Home Consent Form check box 

option will only be available for: 

– Provider Agencies recognized as a DOH Health Home or CMA, 

according to MAPP 

– Users who say they work for Health Home Administration or the Care 

Management program at a provider agency, according to PSYCKES 

User Role Profile 

Access is granted to the clinical summary in real time and will stay 

active as long as the clients Health Home enrollment is verified in 

MAPP system (90 day grace period after entry in PSYCKES) 

Access will expire after Health Home enrollment ends, according to 

MAPP (access will remain for 90 days after end date) 

PSYCKES User Role profile can be updated under “Settings” 



DOH 5055: PSYCKES User Role Profile 







How to Withdraw 

Consent in PSYCKES 









Bulk Population 

Management Views in 

Recipient Search 





Standard View 



Care Coordination View 



Care Coordination View 



   

Care Coordination View 

Active Court Order Family Service League, Inc. 



Hospital Utilization View 



Overdose Risk – 
Concurrent Opioid  & 

Benzodiazepine Alert 



Recipient Search: Alerts & Incidents 



 Clinical Summary: Alerts & Incidents 



Opioid  Medications & 

Controlled Substances 

Filters 





Opioid Medications & Controlled Substances 



Children’s Waiver Status 

Filter 



Recipient Search: Children’s Waiver Status 



Clinical Summary: Children’s Waiver Status 



Any OMH Outpatient 

Specialty MH Services 

Population Filter 



 Recipient Search: New Population Filter 



PSYCKES Training & 

Technical Support 



   

  

  

 

  

PSYCKES Training 

▪

▪

▪

PSYCKES website: www.psyckes.org 

Webinars 

– Live: Register in “Calendar” section of website 

– Recorded: Posted in “Recorded Webinars” of website 
• Using PSYCKES for Clinicians 

• Enable Access to Client-Level Data in PSYCKES 

• Using PSYCKES Recipient Search 

• Using PSYCKES Quality Indicator Reports 

• PSYCKES Mobile App for iPhones & iPads 

User Guides 

– Available in “About PSYCKES” section of website 

www.psyckes.org


 

PSYCKES Technical Support 

▪

▪

PSYCKES Help 

– Support using PSYCKES and questions about data 

– 9:00AM – 5:00PM, Monday – Friday 

– PSYCKES-help@omh.ny.gov 

ITS Help Desk 

– Token, login, and  SMS support 

– Provider Partner ITS Helpdesk:  

• healthhelp@its.ny.gov; 1-800-435-7697 

– OMH Employee ITS Helpdesk:  

• fixit@its.ny.gov; 1-844-891-1786  

mailto:fixit@its.ny.gov
mailto:healthhelp@its.ny.gov
mailto:PSYCKES-help@omh.ny.gov
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