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Using PSYCKES Quality
Indicator Reports 



● All phone lines are muted 

● Access “Q&A” box in Webex menu at the bottom right of your 
screen; click on the three horizontal dots and select Q&A option 

● Type questions using the “Q&A” feature 

● Submit to “all panelists” (default) 

● Please do not use Chat function for Q&A 

● Slides and recording link will be emailed to attendees after the 
webinar and posted to public website shortly 

Q&A via Webex 
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● PSYCKES Overview 

● Quality Indicators “Flags” 

● My QI reports Demonstration Using “High Utilization” 
Indicator 

● QI Trends Past Year 

● Recipient Search Quality Flags 

● Clinical Summary Quality Flags 

● Training & Technical Support 

Agenda 
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PSYCKES Overview 



Psychiatric Clinical Knowledge Enhancement System (PSYCKES) 

● A secure, HIPAA-compliant online application for sharing Medicaid 
claims and encounter data and other state administrative data 

● Designed to support data-driven clinical decision-making, care 
coordination and quality improvement 

● Ongoing data updates 
● Quality Indicator reports (updated monthly) 
● Clinical Summary (updated weekly) 

What i s PSY CKES? 
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● Over 12 million individuals viewable in PSYCKES - individuals with any history 
of: 

– Medicaid funded behavioral health diagnosis or treatment, or 
– State Psychiatric Center inpatient or outpatient services, or 
– Health Home outreach or enrollment 

● Provides all data – general medical, behavioral health, residential, lab & 
pathology, and more! 

Who i s V iewab le  in PSY CKES? 
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● Clinical Summary provides up to 5 years of data, updated weekly 

● All Medicaid FFS claims and Managed Care encounter data, across treatment settings 

● Medications, medical & behavioral health outpatient & inpatient services, ER, crisis, care coordination, and more! 

● Multiple other state administrative databases (0–7-day lag): 

● New York City Correctional Health Services (CHS) 

● New York City Department of Homeless Services (NYC DHS) 

● Health Home enrollment & CMA provider (DOH MAPP) 

● Managed Care Plan & HARP status (MC Enrollment Table) 

● MC Plan assigned Primary Care Physician (Quarterly, DOH) 

● State Psychiatric Center EMR 

● Assisted Outpatient Treatment provider contact (OMH TACT) 

What Data  i s Ava i l ab l e  in PSY CKES? 
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● Assertive Community Treatment provider contact 
(OMH CAIRS) 

● Adult Housing/Residential program Information 
(OMH CAIRS) 

● Suicide attempt (OMH NIMRS) 

● Safety plans/screenings and assessments entered 
by providers in PSYCKES MyCHOIS 

● IMT, AOT Referral Under Investigation, and MCT 
(DOHMH) 



● Individual Client Level Reports 
● Clinical Summary: Medicaid and state database treatment history, up to 5 years' worth of data 

● Provider Level Reports 
● My QI Report: Displays current performance on all quality indicators, review the names of clients who 

are flagged, enable access (provider users) 

● Recipient Search: run ad hoc reports to identify cohorts of interest, Advanced Views, enable access 
(provider users) 

● Usage Reports: monitor PHI access by staff 

● Utilization Reports: support provider VBP data needs 

● Statewide Reports 
● Can select a quality indicator and review statewide proportions by provider location region/county, 

client residence region/county, plan, network, provider, etc. 

What Ty pes of Repo r ts  are  Ava i l ab le?  
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Qual i t y  Ind ica tors  “F lags”  
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● PSYCKES identifies clients flagged for quality concern in order to inform the treating provider and to support 
clinical review and quality improvement. 

● User-friendly Statewide Reports and My QI Reports, updated monthly, display quality indicator prevalence 
rates at the statewide, region, county, network, provider, program, and managed care plan levels. 

● Some examples of our quality indicators include: 
⁻ No diabetes monitoring for individuals with diabetes and schizophrenia 
⁻ Low medication adherence for individuals with schizophrenia 
⁻ High utilization of inpatient or emergency room services 
⁻ Eligible for Health Home Plus-No Health Home Plus Service in the past 3 months or 12 months 

● The Performance Tracking Indicators are unique indicator sets in PSYCKES because the Department of 
Health (DOH) calculates them on “mature” Medicaid data. DOH calculates the indicator sets after a 6+ month 
billing data maturation period to allow for service invoicing. The ‘as of’ date for these measures in the 
application reflects the most recent performance tracking data run by DOH. These measures are based on a 
12-month period of services. 



My QI Report 



● Tool for managing quality improvement efforts 

● Separate tabs for Quality Improvement and Performance Tracking 

● Updated monthly 

● Eligible Population (denominator): clients served plus other parameters 
depending on quality indicator specifications 

● Number with QI Flag (numerator): clients who meet criteria for the flag 

● Compare prevalence rates for provider agency, region, state 

● Filter report by program type, client residence or provider location region/county 

● Drill down into list of recipients who meet criteria for flag 

● Race/Ethnicity view of My QI Report 

● Reports can be exported to Excel and PDF 

My QI Repo r t  
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● Attributing clients to agency QI reports: 
● Billing: Clients linked to provider agency if billed by agency in the past 9 

months 
● MAPP HH/CMA Database: Clients linked to provider agency if enrolled in HH 

or CMA according to MAPP 
● This rule is used to automatically link clients to providers so that current 

clients are included in the report each month 

● Period of observation for the quality indicator: 
● Assessed by a measure, varies for each measure 
● For example, the period of observation for the High Utilization quality 

indicator is 13 months 

U n d e r s t a n d i n g  My QI Repo r t  
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My QI Report 
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Click on a client’s name 
to review their Clinical 

Summary 
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Identify clients who are 
new to your list or 

dropped from your list 
since the last QI 

Refresh 
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Different Recipients 
Tabs Available   
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QI Trends Past Year 
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Recipient Search   



● Use Recipient Search to search for an individual client or generate list of clients meeting specified 
criteria (examples below): 

● Characteristics: 

● Race & Ethnicity 

● Region & County 

● Special Populations: 

● Complex Needs 

● High Mental Health Need 

● OPWDD Services Eligible (RE95) 

● OPWDD NYSTART – Eligible 

● ACT, AOT, HH+ Eligible 

R e c i p i e n t  Search  

● Homelessness OFFICE OF MENTAL HEALTH 13 

● Social Determinants of Health (SDOH) 

● “Service Setting” Categories by Specific 
Provider or Any Provider: 
● Outpatient (MH/SU/DD) 

● Care Coordination (ACT/HH/CCO) 

● Crisis Services 

● Living Support/Residential 

● Inpatient/ER (MH/SU/BH) 

● Medications & Diagnoses 

● Quality Flags 
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R e c i p i e n t  Search  – Qua l i t y  F lags  

Search for 
Quality Flags 
(can select up 
to 4 flags per 

search) 
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R e c i p i e n t  Search  – Qua l i t y  F lags  



Clinical Summary 



What i s a PSY CKES Cl i n i c a l  Su m m ar y  ? 

● Summarizes up to 5 years of treatment history for a client 
● Creates an integrated view from all databases available through 

PSYCKES 
● E.g., Hospitalizations from Medicaid billing, State PC residential services 

from State PC EMR, health home information from MAPP, suicide risk from 
incident management, AOT court orders from OMH database, 
Homelessness information from DHS and Medicaid 

● Summarizes treatment episodes to support rapid review 
● Episodes of care linked to detailed dates of service if needed 

(including diagnosis and procedures) 
● Clinical Summary organized by sections like an EMR 

OFFICE OF MENTAL HEALTH 53 



Clinical Summary Sections 

● General ● Care Coordination (historical) 
● Current Care Coordination ● Medications (Controlled, BH, Medical) 
● Notifications ● Outpatient Services (BH, Medical) 

● Active Medicaid Restrictions ● Crisis Services 
● Alerts ● Hospital/ER
● Social Determinants of Health (SDOH) ● Dental/Vision 

● Quality Flags ● Living Support/Residential Treatment 
● PSYCKES Registries ● Laboratory & Pathology 
● Plans & Documents ● Radiology 

● BH/Medical Diagnoses ● Medical Equipment 
● IVOS ● Transportation 
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Cl i n i c a l  Summary  Sec t i o ns 
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Cl i n i c a l  Summary  Sec t i o ns 
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Cl i n i c a l  Summary  Sec t i o ns 
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Cl i n i c a l  Summary  Sec t i o ns 
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Training & Technical Support 



Tr a i n i ng  & Techn i ca l  Suppo r t  
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Tr a i n i ng  & Techn i ca l  Suppo r t  
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● For more PSYCKES resources, please go to our website at: www.psyckes.org 
● If you have any questions regarding the PSYCKES application, please reach 

out to our helpdesk: 
● 9:00AM – 5:00PM, Monday – Friday 

● PSYCKES-help@omh.ny.gov 

● If you’re having issues with your token or logging in, contact the ITS or OMH 
helpdesk: 
● ITS (OMH/State PC Employee) Helpdesk: 

● Please contact the NYS Helpdesk at https://chat.its.ny.gov or call 844-891-1786 

● OMH (Non-OMH/Non-State PC Employee) Helpdesk: 

● 518-474-5554, option 2; healthhelp@its.ny.gov 

http://www.psyckes.org/
mailto:PSYCKES-help@omh.ny.gov
https://chat.its.ny.gov/
mailto:healthhelp@its.ny.gov
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