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● All phone lines are muted 

● Access “Q&A” box in WebEx menu at the right of your screen; if you expanded the 
view of the webinar to full screen, hover cursor top center of screen to see menu 

● Type questions using the “Q&A” feature 

● Submit to “All Panelists” (default) 

● Please do not use Chat function for Q&A 

● Today’s training will be recorded, and the recording/slides will be sent to all 
attendees after the webinar 
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Q&A via WebEx 
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● MyCHOIS overview 

● How to request access & login to MyCHOIS 

● Navigating MyCHOIS (web & mobile app) 
● Review your treatment data 

● Add plans & documents 

● Browse the recovery library 

● View crisis hotlines, crisis resources, and more! 

● Frequently asked questions 

● MyCHOIS technical support 
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Agenda 
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MyCHOIS Overview 



● My Collaborative Health Outcomes Information System (MyCHOIS) 

● MyCHOIS is an application within the PSYCKES database that can be used for 
both Medicaid and Non-Medicaid recipients. It’s tool you can use to help track 
your health information and view other crisis and recovery resources, including: 

● My Treatment Data (e.g., services, medications, diagnoses) 

● My Plans & Documents (e.g., create a safety plan or Psychiatric Advance Directive) 

● Pat Deegan’s Recovery Library, CommonGround survey 

● Crisis hotlines and resources 

● Available as both a web and mobile application! 

● The MyCHOIS mobile app is available in iOS (App store) and Android (Google Play store) 
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What is MyCHOIS? 
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● MyCHOIS aims to: 
● Increase empowerment among recipients 

● Improve communication between you and your clinician 

● Promote person-centered care and recovery 

● Enhance the ability for shared clinical decision making 
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MyCHOIS Goals 
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How to request access to 
MyCHOIS 



● If you’re interested in viewing your treatment data and other 
resources included in MyCHOIS, you will need to provide the 
following information to either your provider or to the PSYCKES 
Helpdesk: 

● Required: 

● Your name, date of birth, & address 

● One form of photo ID OR two forms of non-photo ID 

● NY.gov ID username 

● Preferred: 

● Medicaid ID or Social Security Number 
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Requesting access to MyCHOIS 
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• NY.gov ID is an online service that allows you to use your login username 
and password to sign in securely to any NY.gov ID participating government 
online service 

• To protect your data, your provider or the PSYCKES Helpdesk uses your 
proof of identity and NY.gov ID username to securely allow access to your 
treatment information 

• NOTE: Your MyCHOIS account will be linked using your NY.gov ID username 

• Once your MyCHOIS and NY.gov ID accounts are linked, you can use your 
NY.gov ID username and password to login to MyCHOIS 

• For information on how to create a NY.gov ID account or to find out if an 
account for you already exists, you can view our How-To Guide for Clients to 
Obtain NY.gov ID Account Information user guide 
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NY.gov ID 
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https://omh.ny.gov/omhweb/psyckes_medicaid/ny-gov_id_how_to_guide.pdf
https://omh.ny.gov/omhweb/psyckes_medicaid/ny-gov_id_how_to_guide.pdf


• Option 1: Provider grants access 
• You can request a MyCHOIS account from a provider that 

you’re currently working with who has PSYCKES access 

• Give your provider the required information (e.g., name, date of birth, 
address, forms of ID, NY.gov ID username) 

• Providers can follow the steps in the MyCHOIS How-To Guide for 
Providers Creating Client Accounts user guide to create a MyCHOIS 
account and link it to your NY.gov ID account 

• If your provider doesn’t have PSYCKES access or has questions on 
how to create or link a MyCHOIS account, they can contact the 
PSYCKES Helpdesk at: PSYCKES-Help@omh.ny.gov 
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Requesting access to MyCHOIS 
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https://omh.ny.gov/omhweb/psyckes_medicaid/mychois_creating_client_accounts.pdf
https://omh.ny.gov/omhweb/psyckes_medicaid/mychois_creating_client_accounts.pdf
mailto:PSYCKES-Help@omh.ny.gov


• Option 2: PSYCKES Helpdesk grants access 
• If your provider is unable to grant you access or if you would prefer not to request 

access from your providers, you may reach out to the PSYCKES Helpdesk to request 
that a MyCHOIS account be created for you 

• You can email the PSYCKES Helpdesk at: PSYCKES-Help@omh.ny.gov 

• Available Monday-Friday, 9AM-5PM 

• You can provide the required information (e.g., name, date of birth, address, forms of ID, 
NY.gov ID username) to the PSYCKES Helpdesk securely in a password protected 
document (e.g., Excel, Microsoft Word, etc.) 

• If you need assistance with password protecting a document, the PSYCKES Helpdesk can 
provide you with those instructions 

• Once your identity has been confirmed, the PSYCKES Helpdesk can create and link 
your MyCHOIS account to your NY.gov ID account 
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Requesting access to MyCHOIS 
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How to login to MyCHOIS 



● Once your provider or the PSYCKES Helpdesk has linked your 
NY.gov ID username to your MyCHOIS account, you will then be able 
to login to the MyCHOIS application! 

● To login to MyCHOIS on the web: 

● Navigate to the PSYCKES Homepage (www.psyckes.org) 

● Select ‘MyCHOIS’ from the lefthand navigation menu 

● Click ‘Login to MyCHOIS’ 

● Select ‘External/Local Provider’ 

● Enter in your NY.gov ID username and password 

● Click ‘Sign In’ 13 

How to login to MyCHOIS 
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http://www.psyckes.org/
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1. Go to 
www.psyckes.org 

2. Select “MyCHOIS” 
in the navigation 
menu 

http://www.psyckes.org/
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Click “Login to MyCHOIS” 
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Select “External/Local Provider” 
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Enter your NY.gov ID 
username and your NY.gov 
ID password 

Click ‘Sign In’ 
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For NY.gov ID instructions, please review 
our “How-To Guide for Clients to Obtain 
NY.gov ID Account Information” for steps on 
how to: 
• Create an account 
• Navigate through the forgot username 

and forgot password steps 

https://omh.ny.gov/omhweb/psyckes_medicaid/ny-gov_id_how_to_guide.pdf
https://omh.ny.gov/omhweb/psyckes_medicaid/ny-gov_id_how_to_guide.pdf


● To login to MyCHOIS on your mobile device: 

● In the app store (iOS) or Google Play store (Android), search for “MyCHOIS” 
or “MyCHOIS RFMH” 

● Download & open the MyCHOIS app 

● Go to the ‘Account’ screen 

● Select ‘Sign in with NY.gov ID’ 

● Select ‘External/Local Provider’ 

● Enter in your NY.gov ID username and password 

● Tap ‘Sign In’ 
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How to login to MyCHOIS 
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Look for this app icon! 
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Select the “Account” tab 

Select “Sign in with NY.gov ID” 
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Select “External/Local Provider” 

Enter in you NY.gov ID 
username/password and 
tap “Sign In”



Navigating MyCHOIS 



● The MyCHOIS web application features include: 

● Complete a screening, assessment, or the CommonGround survey 

● Review your past reports 

● View your Treatment Summary (e.g., medications, diagnoses, services) 

● Complete a safety plan or psychiatric advanced directive using the built-in templates 

● Upload other documents (e.g., care plans, discharge plans, etc.) 

● Access the Learning Center (worksheets, personal medicine cards, recovery videos, Pat 
Deegan’s Recovery Library, and more!) 

● Update your information in the ‘About Me’ section 

● Translate to Spanish 
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MyCHOIS web application 
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The ‘About Me’ section 
provides your 
demographic information 
such as preferred name, 
age, gender, race, 
ethnicity, primary 
language, and more! 
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The MyCHOIS application 
is available in English and 
Spanish. You may switch 
into Spanish by clicking on 
the “Español” tab located 
at the top right of the 
screen. 
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Complete a screening, 
assessment, or the 
CommonGround survey if 
assigned to you by your 
provider. 

Review your past reports if 
you have completed any 
previously. 
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CommonGround is a tool 
designed to empower 
those with psychiatric 
diagnoses to 
communicate with their 
doctors. 

This survey can help 
individuals arrive at 
shared-decisions with 
their providers about next 
steps in the management 
of their recovery. 
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Access the Learning Center 
which includes worksheets, 
personal medicine cards, 
recovery videos, Pat 
Deegan’s Recovery Library, 
and more! 
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Use the purple tabs to 
toggle between resources, 
worksheets, videos, and 
more! 
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Pat Deegan's Recovery 
Library is a tool created by 
and for individuals in 
recovery which focus on 
recovery, whole health, 
self-advocacy, and 
medication awareness 
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Access your Treatment 
Data to view your 
services, medications, 
diagnoses, and more. 

You can also create a 
Safety Plan or upload 
other documentation like 
a Psychiatric Advance 
Directive, Care Plan, etc. 



T rea tment  Summary  Sec t i ons  
● General ● Crisis Services 

● Current Care Coordination ● Hospital/Emergency Room 

● Notifications ● Dental/Vision 

● Social Determinants of Health (SDOH) ● Living Support/Residential 
Treatment 

● Plans & Documents 

Behavioral Health (BH)/Medical Diagnoses ● Laboratory & Pathology 
● 

Integrated View of Services ● Radiology 
● 

● Medical Equipment 
● Care Coordination (historical) 

● Transportation 
● Medications (Controlled, BH, Medical) 

● Outpatient Services (BH, Medical) 
OFFICE OF MENTAL HEALTH 34 
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View your general information, 
Care Coordination services, 
Notifications (what services you 
may be eligible for), and Social 
Determinants of Health (SDOH) 
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• View completed Plans & Documents and 
Screenings & Assessments 

• Create a Safety Plan or Psychiatric Advance 
Directive using the available templates 

• Upload other types of documentation to your 
Treatment Summary 
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Upload a plan or document 

• Select the type of document you’d like to upload 
• Fill out the required details 
• Select ‘Choose File’ to locate your document on 

your computer 
• Click ‘Upload’ to attach that document to your 

Treatment Summary 
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Create a new plan or document 

Once you’ve filled out the 
Safety Plan template, click 
‘Submit’ and it will be 
immediately loaded to your 
Treatment Summary 
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Create a new plan or document 

Once you’ve filled out the 
Psychiatric Advance Directive 
(PAD), save it securely. 

You can then go to the ‘Upload’ 
Plans & Documents feature 
and upload the PAD PDF to 
your Treatment Summary. 



40OFFICE OF MENTAL HEALTH 

Click on a diagnosis to view more 
details such as when and where the 
diagnosis was given 
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View your past service and 
medication history using 
the graph or table view 
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You can also look at these 
sections in a graph view! 
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● The MyCHOIS mobile application features include: 

● Crisis hotlines 

● Crisis resources 

● About MyCHOIS 

● View your Treatment Summary* 

● Complete a safety plan* 

● View completed plans & documents* 

● Access Pat Deegan’s Recovery Library (includes worksheets, 
personal medicine cards, recovery videos, and more!)* 

● Translate to Spanish 

*Account required to view this section 45 

MyCHOIS mobile application 
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Live demo! 
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Home  Screen  
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Cr i s i s  Ho t l i nes  
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Cr i s i s  Resources  
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Recovery  L ib ra ry  
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My  T rea tment  Da ta  
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My  P lans  &  Documents  
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About  MyCHOIS  
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Frequently Asked Questions 
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MyCHOIS FAQs Answers 

Where does my health information come from? 

Your treatment data in MyCHOIS, comes from the New 
York State (NYS) Office of Mental Health Psychiatric 
Services and Clinical Knowledge Enhancement System 
(PSYCKES) database. The PSYCKES database stores 
some of your medical history and other information about 
your health. 

What information is included in My Treatment Data? 

Any of your health services paid for by Medicaid in the 
past 5 years will be included in your record. Your online 
record also includes your health information from other 
NYS databases, and new databases may be added. For 
the current list of data sources and more information 
about PSYCKES, go to: www.psyckes.org and see 
“About PSYCKES”, or ask your provider to print the list 
for you. 

Who will see my data and how will it be used? 

The information will be safeguarded just like your 
medical record. Only staff members with your signed or 
verbal consent, or if there is a clinical emergency, will be 
able to view your information in order to help deliver the 
right level of care to you. 

https://www.psyckes.org
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MyCHOIS FAQs Answers 

What if I think a provider has accessed my health 
information improperly? 

There are penalties for improper access to or use of your 
health information. If you ever suspect that someone has 
seen or accessed your information – and they shouldn’t 
have – call the NYS Office of Mental Health Customer 
Relations at 800-597-8481. 

How can I withdraw my consent? 

You can withdraw your consent at any time by signing 
and submitting a Withdrawal of Consent Form to your 
provider. You can get the Withdrawal of Consent form at 
www.psyckes.org or by contacting your provider. 

What is a Safety Plan? 

A Safety Plan is a plan that you create for yourself, 
which lists out ways to gain support and stay in control 
even in a crisis. The MyCHOIS Consumer app uses the 
Stanley Brown Safety Plan template. When completing 
a Safety Plan, you would fill out information on warning 
signs, coping strategies, social supports, how to make 
the environment safe, and a reason for living. 

https://www.psyckes.org


MyCHOIS Technical Support 



● Please share with us things you like, dislike, or would love to see 
included in the MyCHOIS application! 

● If you’d like to share your feedback with us, please reach out to our 
PSYCKES Helpdesk and let us know your thoughts on the MyCHOIS 
web and mobile applications: 
● PSYCKES-Help@omh.ny.gov 
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We’d love to hear from you!  
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● Training resources recipients include: 
● User Guides 

● How-To Guide for Clients to Obtain NY.gov ID Account Information 

● MyCHOIS How-To Guide for Providers Creating Client Accounts 

● MyCHOIS Consumer App: How to Sign Up and Login User Guide 

● MyCHOIS Consumer App Content User Guide 

● If you have any questions regarding the MyCHOIS application, 
please reach out to the PSYCKES Helpdesk: 
● 9:00AM – 5:00PM, Monday – Friday 

● PSYCKES-help@omh.ny.gov 

59 

Training Resources & Technical  Assistance 
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https://omh.ny.gov/omhweb/psyckes_medicaid/ny-gov_id_how_to_guide.pdf
https://omh.ny.gov/omhweb/psyckes_medicaid/mychois_creating_client_accounts.pdf
https://omh.ny.gov/omhweb/psyckes_medicaid/mychois_consumer_sign%20up_login.pdf
https://omh.ny.gov/omhweb/psyckes_medicaid/mychois_consumer_app_content_user%20guide.pdf
mailto:PSYCKES-help@omh.ny.gov


Q&A 



Thank you! 
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