
Using PSYCKES for 
Managed Care Plans

PSYCKES Training Webinar

T U E S D A Y ,  M A R C H  1 0



● All phone lines are muted

● Access “Q&A” box in WebEx menu at the bottom right of your screen; 
click on the three horizontal dots and select Q&A option

● Type questions using the “Q&A” feature

● Submit to “all panelists” (default)

● Please do not use Chat function for Q&A

● Slides and recording link will be emailed to attendees after the 
webinar and posted to the PSYCKES public website shortly
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Q&A via WebEx
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● PSYCKES overview 
● Plan-level quality improvement with My QI Report 
● Population health management with recipient search
● Review member-level details within the Clinical Summary
● We want your feedback!
● Training & technical support
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Agenda
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PSYCKES Overview



● A secure, HIPAA-compliant web-based application that integrates multiple data sources to support 
population health, quality improvement, care coordination and clinical decision-making

● Data Sources: Integrates over 10 different health-related data sources including
● Medicaid
● EMR data from State Psychiatric Centers
● NYC data: Rikers, Department of Homeless Services, DOHMH data, etc.
● State OMH data: AOT (involuntary outpatient commitment), suicide incidents, CAIRS data on 

high intensity outpatient and residential mental health services, etc.
● Provider and recipient entered: Advance Directives, Safety Plans, Rating scales (e.g. CSSRS, 

PHQ-9), etc.

● Over 12 million individuals viewable in PSYCKES - individuals with any history of: 
● Medicaid funded behavioral health diagnosis or treatment, or
● State Psychiatric Center inpatient or outpatient services, or
● Health Home outreach or enrollment
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What is PSYCKES?
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● Individual Client Level Reports
● Clinical Summary: Medicaid and state database treatment history, up to 5 years' worth of data

● MCO & Provider-Level Reports
● My QI Report: Displays current performance on all quality indicators, review the names of clients who 

are flagged, filter by service setting, population, etc.

● Recipient Search: run ad hoc reports to identify cohorts of interest, Advanced Views

● Usage Reports: monitor PHI access by staff

● Utilization Reports: support provider VBP data needs

● Statewide Reports
● Can select a quality indicator and review statewide proportions by population (e.g., Complex 

Needs), provider location region/county, client residence region/county, plan, network, 
provider, etc.

What type of Reports are Available?
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● PSYCKES identifies clients flagged for quality concerns in order to inform the 
treating provider or care coordinator, and to support clinical review and quality 
improvement.

● Examples of current quality flags include: 
● Health Home-Related, e.g., Eligible for Health Home Plus, No Health Home Plus Service 

Past 12 Months, Past 3 Months

● Medication-Related, e.g., Polypharmacy, Medication Adherence

● Acute Care Utilization, e.g., High utilization, Readmission

● General Medical, e.g., No Diabetes Screening Schiz or Bipolar on Antipsychotic, No 
Outpatient Medical Visit Past Year

● Performance Tracking, e.g. No Follow-Up After MH Inpatient - 7/30 Days, No Engagement 
after MH Inpatient, No Intensive Care Management after MH ED/Inpatient Visit
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Qua l i t y  I nd i ca to r s  “ F l ags”
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My QI Report



● Tool for managing quality improvement efforts

● Updated on a monthly basis

● Eligible Population (denominator): Members or events/episodes plus other 
parameters depending on quality indicator specifications

● Number with QI Flag (numerator): Members or events/episodes that meet criteria 

● Compare prevalence rates for provider agency, region, state

● Filter report by program type, MC product line, age, population (e.g., Complex 
Needs), client residence or provider location region/county

● Drill down into list of members who meet criteria for flag

● Reports can be exported to Excel and PDF
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My  Q I  Repor t
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● Attributing clients to MCO’s QI reports: 
● Automatically: Members currently enrolled or recently disenrolled
● This rule is used to automatically link members to MCOs so that current 

members are included in the report each month

● Period of observation for the quality indicator: 
● Assessed by a measure, varies for each measure
● For example, the period of observation for the High Utilization quality 

indicator is 13 months

● QI Report trends over time:
● QI Trends Past Year shows the prevalence rates of quality flags, by provider 

over time
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Unders tand ing  My  Q I  Repor t
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If needed, apply filters to 
your plan’s My QI Report 
page to narrow down the 
population you’d like to 
view
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Drill into the MH 
Performance Tracking 
Measure set
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Compare your plan’s prevalence rates 
against statewide;
Lower % = good news
Higher % = room for improvement
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Drill into a provider (sort by 
county, eligible population, # 
with QI flag, or prevalence rate)
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Drill into a Clinical 
Summary or export to 
PDF or Excel!
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Race & Ethnicity view is available for 
both "Indicator Set" and "Indicator" 
tabs, displaying measure performance 
for each population group
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Use visual bar chart to quickly 
identify any disparities for a 
given quality indicator; drill-in 
to indicator to view flagged 
clients; export to PDF/Excel



Recipient Search



● Members linked if currently enrolled or recently dis-enrolled in the plan (dis-enrolled this 
calendar year, through April following year)

● Use Recipient Search to search for an individual client or generate list of clients meeting 
specified criteria (examples below):

● High Need/Risk (e.g., HH+ Eligible, High Medicaid Inpatient/ER Cost (Non-Duals) – Top 1% or 5%, AOT, etc.)

● Complex Needs

● Homelessness

● Alerts (e.g., suicide attempt, ideations, etc.)

● Service Settings by Specific Provider or by Any Provider (e.g., Health Home, Care Management, ACT, HH+, Any 
OMH Outpatient Specialty MH Service, CFTSS, PROS, HCBS/CORE, etc.)

● Drill into Clinical Summary or export results to Excel/PDF

● Advanced Views: Care Coordination, High Need/High Risk, Hospital Utilization, Outpatient 
Providers 21

Rec ip i en t  Search
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Individual Search

Group Search
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Search by client characteristics, 
including filtering on Age, Gender 
(from Medicaid), Race, Ethnicity, 
Region, and/or County
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Search for:
CORE eligible, high 
Medicaid 
inpatient/ER cost,
Health Home Plus-
related filters and 
more in the High 
Need Population 
filter dropdown
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Search for clients 
with a history of 
suicide attempts, 
ideations, or opioid 
overdose by using 
the “Alerts” filter
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Search for clients 
with a history of 
homelessness 
according to DHS 
or Medicaid 
billing Z-codes
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Search for individuals 
with ANY Complex 
Need criteria, or 
specific criteria (e.g., 
AOT active/expired 
past year, HH+ service 
past year w/ MH dx, 
etc.)

Select up to 4 criteria  
per search.
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Select a domain 
category or expand 
the domain category 
to select a specific 
SDOH condition 
within that domain 
(up to 4 different 
SDOH filters can be 
selected at one time)
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Up to 4 quality flags can be 
selected per search.

Add on other filters to 
narrow your search down 
to a specific cohort who is 
also meeting criteria for 
the selected flag(s)!
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In the “Services by Any 
Provider” section you can 
search for members 
receiving specific services 
from any agency within the 
state providing that service
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Search for high utilizers 
by using the Service 
Utilization and Number 
of Visits dropdowns
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Example search: ABC 
Health Plan’s current 
enrollees who have had 
Any OMH Outpatient 
Specialty MH Service in 
the past year.

Drill into a member’s 
Clinical Summary, export 
to PDF or Excel, or change 
to one of our Advanced 
Views!
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Clinical Summary
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What  i s  a  PSYCKES  C l i n i ca l  Summary?  

● Summarizes up to 5 years of treatment history for a client
● Creates an integrated view from all databases available through 

PSYCKES 
● E.g., Hospitalizations from Medicaid billing, State PC residential services 

from State PC EMR, health home information from MAPP, suicide risk from 
incident management, AOT court orders from OMH database, 
Homelessness information from DHS and Medicaid

● Summarizes treatment episodes to support rapid review
● Episodes of care linked to detailed dates of service if needed 

(including diagnoses and procedures)
● Clinical Summary organized by sections like an EMR 
● Ability to export to PDF and Excel
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C l in i ca l  Summary  Sec t i ons
● General

● Current Care Coordination

● Notifications

● Active Medicaid Restrictions

● Alerts

● Social Determinants of Health (SDOH)

● Quality Flags

● Plans & Documents

● BH/Medical Diagnoses

● IVOS

● Care Coordination (historical)

● Medications (Controlled, BH, Medical)

● Outpatient Services (BH, Medical)

● Crisis Services

● Hospital/ER

● Dental/Vision

● Living Support/Residential Treatment

● Laboratory & Pathology

● Radiology

● Medical Equipment

● Transportation
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The “General” section will 
include information such as 
MC Plan, HARP status, 
Medicaid eligibility 
expiration date, and more
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A le r t s
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Drill-in to view more 
information about each 
alert type (e.g., 
reporting/billing 
provider, source, etc.)
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Soc ia l  De te rminants  o f  Hea l th  (SDOH)
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Click on a SDOH 
condition to drill-in and 
view more details
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Qua l i t y  F l ags
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Diagnoses
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Click on a diagnosis to 
drill-in and view more 
details such as date of 
service, service type & 
subtype, provider, and 
other diagnoses 
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View treatment patterns 
and history in the IVOS 
section – change from 
table to graph view!



50

Care  Coord ina t i on  (H i s to r i ca l )
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Outpat i en t  Behav io ra l  Hea l th  Se r v i ces
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Cr i s i s  Se r v i ces
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Hosp i ta l /ER  Ser v i ces
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We want your feedback!



● We’ll be asking a short series of polling questions to 
gather your feedback!

● To participate in the poll, please select the “Slido” app 
on the bottom righthand corner of your WebEx screen

● Once a question is launched, you’ll see the question 
appear in the Slido app with an option to type in your 
answer. Please feel free to submit more than one 
suggestion!
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User Feedback
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● Question #1: Would you like to see 
any enhancements added to 
Recipient Search?
● For example, new filters (e.g., population filters, new 

demographic or social needs options)? New service settings 
(e.g., CTI, ESD, etc.)?
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User Feedback
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● Question #2: Are there any additional 
data sources you’d like to see added 
to PSYCKES?
● For example, cost-related data, OTDA, etc.?

57

User Feedback
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● Question #3: Would you like to see 
functionality updates within the 
application?
● For example, multi-select capabilities within more filters, 

create additional lookback periods, etc.?
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User Feedback
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● If you’re interested in adding specific features to 
PSYCKES, here’s how you can make a request:

● Email PSYCKES-Help@omh.ny.gov and include the 
following information:

• Description of the feature you’d like to be added (please be as 
detailed as possible)

• Purpose the new feature would serve

• How this new feature could help a larger group of users
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User Feedback
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Training & Technical Support
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T ra in ing  &  Techn ica l  Suppor t

● For more PSYCKES resources, please go to our website at: www.psyckes.org

● If you have any questions regarding the PSYCKES application, please reach 
out to our helpdesk:
● 9:00AM – 5:00PM, Monday – Friday 

● PSYCKES-help@omh.ny.gov

● If you’re having issues with your token or logging in, contact the ITS or OMH 
helpdesk:
● ITS (OMH/State PC Employee) Helpdesk: 

● Please contact the NYS Helpdesk at https://chat.its.ny.gov or call 844-891-1786

● OMH (Non-OMH/Non-State PC Employee) Helpdesk: 

● 518-474-5554, option 2; healthhelp@its.ny.gov

http://www.psyckes.org/
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
mailto:PSYCKES-help@omh.ny.gov
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