[image: ]

Recovery Center and Peer Workforce Support RFP 
Q and A

1. Can the Peer accreditation part of this RFP be provided outside a classroom setting? 
a. Peer accreditation is separate from this RFP and is coordinated by the Peer Accreditation Board.  The learning based system to acquire or demonstrate require knowledge is provided through an online learning platform (http://www.academyofpeerservices.org/) supported by this contract.  It is intended to be accessible to individuals throughout New York State.  The platform provides the assessment of required learning objects to meet the needs of the accreditation.    The requirement for an Academic organization to be the respondent is to insure that the standards for coursework development meet the academic rigors to be eligible for college credits via life experience learning. 

2. What does an academic organization consist of? What if there are no academic organizations in the local area?
a. Academic organizations are defined in state and federal law as those organizations licensed or credentialed by the state to award degrees related to academic achievement (i.e. College or University).  The online learning platform is intended to be statewide and is not intended to provide local classroom based learning.

3. Can the Office of Mental Health (OMH) provide any information regarding the staff involved in the scoring process for this RFP, i.e., will the Office of Mental Health evaluate the submissions internally or will contract staff be used as well? 
a. The evaluations of proposals will conducted by a diverse team of individuals with specific areas of expertise and diversity related to the various aspects of performance required by this contract.
 
4. Has the updated 5.07 strategic framework been released or is a draft available?
a. The 5.07 plan is on the OMH website (http://www.omh.ny.gov/omhweb/planning/statewide_plan/state-comp-plan-14-18.pdf).

5. Is the toolkit a specific and unique deliverable or is the toolkit another word for the courses and existing CE/training opportunities outlined in the RFP?
a. Correct. Toolkit in this regard would refer the online learning class.

6. For maximizing use of existing resources, can resources come from outside New York or outside the U.S, such as the World Health Organization?  
a. Resource materials and or experts for the Academy of Peer services courses are not limited to New York, but should reflect nationally recognized standards of practice, or emerging standards of practice, as well as reflect best practices for responding in a culturally appropriate manner to a variety of diverse stakeholders representing every area of New York State.  Materials not in the public domain and or not specifically developed for this contract will need appropriate licensing, permissions or approval for unlimited use within New York State by the Office of Mental Health and any of its programs, services, contractors or licensed agencies.

7. For promoting and utilizing peer to peer technical assistance capitalizing on the expertise within existing consumer run programs, does this refer only to NY in-state peer to peer technical assistance or would out of state/out of country support also qualify?
a. This RFP is intended to build and support the infrastructure of programs within New York State.  Leading national or international experts may be employed to assist or develop the expertise within New York State programs, however preference should be extended when the same expertise exists within New York to those local experts.  

8. For demonstrating that the products/materials used in the project be gender/age/culturally appropriate or will be made consistent with the population to be served, can Academy volunteers who serve as reviewers (as they have for beta testing in the past) be asked about these specific criteria (gender/age/culturally appropriate) on a review form?
a. To the extent that nationally recognized standards exist or are emerging, the bidder should identify a process that will be utilized to insure that materials meet that requirement.  Bidders should take note of other OMH resources that may be able to provide expertise such as the New York State Center of Excellence for Cultural Competence (http://nyculturalcompetence.org/) 

9. How is OMH evaluating the cultural sensitivity/competence indicators required to meet this objective? Is there and OMH guide?
a. The bidder should propose how they intend to insure that the requirements under this contract for cultural competence will be met.

10. Do all of the course modules need to be a seat time of one hour?
a. Content for an individual subject area may be of any length required to meet the overall learning objectives for that subject area, however content must be broken into modules which could be successfully completed within one hour time blocks.  The intent is to insure that these materials and course modules can be utilized in a variety of settings (not just to meet the specific requirements of peer accreditation) including ongoing staff development or to support local in-service training efforts.  

11. For each of the three groups identified in Strategies 1, 2 and 3, will four courses per year be developed for each of the five years of the contract equaling 12 courses developed per year? 
a. The RFP outlines that priorities will be established each year working with the stakeholder advisory structures and OMH to determine where and how development resources will be focused for the year with a minimum of four new courses developed per year in addition to any ongoing maintenance/updates to the existing coursework.  

12. For the “Community of Practice” quarterly meetings in each region: Does this mean that there will be 20 meetings per year (four meetings for each of the five regions) for both the Peer Management and Peer Workforce Communities of Practice? Or, are there five Community of Practice meetings per year (one in each region per year)? Could the Community of Practice meetings be coordinated with the existing regional RAC meetings? Do the Community of Practice meetings need to occur in every year of the five year grant or during specific years only? Does the cost of the Community of Practice meetings come from the budget line listed in Section 5.10 as “Advisory Meetings 13% of the annual budget’?

a. The intent of the RFP is for the successful bidder to support a facilitated “community of practice” utilizing opportunities that may already exist for individuals within each region of the state to regularly (at least 4 times in each region) come together to share and exchange information while continuing to develop/refine the emerging best practices.    These may be developed as part of existing meeting structures and or may include a virtual ability for individuals to come together regionally exchanging information, problem solving, and defining validated emerging best practices.  Travel costs for participants is a responsibility of individuals within a professional discipline, however some costs for supporting a “Community of Practice” should be considered.  It appears the submitter is focused on the word “meeting” meaning a face to face encounter which is not the only method of supporting a “Community of Practice”.


13. Can the staffing and fringe costs of the technical specialist staff and instructional design staff be listed in the budget as “online training development”?
a. Yes

14. Can the cost of the SME consultation for curriculum development be listed in the budget as “online training development”? 
a. Yes
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